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Earle Coming Here 
July 15 to Make 
N. Y. Examinations 


Oregon Commissioner Says He Has 
23 Senior Examiners and 
Two Actuaries 


TO BE SHOWN COURTESY 


Once in Timber Business and 
Contracting; Was Insurance 
Agent For Years 











Hugh H. Earle of Oregon threw a 
bomb into the ranks of the commission- 
ers when he announced at their Quebec 
convention last week that he intended to 
move into New York with his examiners 
on July 15, “or as near that date as 
possible,” and would examine companies 
of New York State. He further intimat- 
ed that some of the other Western com- 
missioners might make similar examina- 
tions. 

“New York has never gone alofig with 
the association examinations’ question as 
determined in St. Paul,” he said. “Su- 
perintendent Pink has held out an olive 
branch occasionally, but has never gone 
along even 50% with us. As one com- 
missioner, I am on the spot with my 
policyholders. Twenty-four companies in 
that state have failed in a five year 
period.” 

Earle May Examine Some Smaller 

Companies 

Continuing, he said: 

“It is not the large companies of New 
York State where there is a bad condi- 
tion, and it may be that many of the 
smaller companies are all right, but in 
my opinion some of the latter should be 
examined by our state.” 

Mr, Earle was asked by The Eastern 
Underwriter how many examiners his 
Department has, and he answered: “We 
have twenty-three senior examiners and 
we have an actuary and an assistant 
actuary.” 


.He did not announce whether he would 
hire a special railroad car for his ex- 
aminers, whether they would come by 
automobile or aeroplane. Whatever the 
mode of transportation companies ex- 
amined will foot the bill. 
“We'll be there,” he said to The East- 
ern Underwriter. 
The statement by Mr. Earle was made 
at the open sessions of the conven- 
(Continued on Page 18) 
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HALFWAY House 


In many of the old time toll roads in the eastern part 
of the country was Halfway House, where, half of the 
journey having ended, travelers started out toward 
journey’s end. In life insurance the last day of June 
brings us to our Halfway House, and on July 1 we start, 
through vacation-land, toward the home stretch and the 
year’s end. 


July and August are vacation months, and they have a 
bad reputation among many in our business, while for 
others they always are fruitful. In every week, in every 
two weeks, in every month, the busy underwriter will find 
prospects and turn them into policyholders. Many a case 


is written by pointing out to prospects that vacations have 
their own hazards, of road, or river, or lake, or beach, and 
that it is but prudent to cover the hazard now. 


And many an application is written through asking, 
when told that the big boss or department head is on vaca- 
tion, “Who takes charge in his absence?” Try it! 


So here’s to discerning travelers, who are fastening 
their eyes on journey’s end, and will be determined to 
make profitable their passage through vacation-land. 


« 


THE PENN MUTUAL LIFE INSURANCE CO. 


Independence Square 


Ws. H. Kinosrey, President 
PHILADELPHIA 














Pick Frank Julian 
As Able Non-Eastern 
Good Fellow-Diplomat 


Think Alabama Commissioner Can 
Pour Oil on Departments’ 
Troubled Waters 


FORMER NEWSPAPER EDITOR 


Arthur J. Ham of Wyoming Ex- 
pected To Be Commissioners’ 
President in 1939 


For a time it looked as if John C 
Blackall of Connecticut would be elected 
president of the National Association of 
Insurance Commissioners at its annual 
meeting in Quebec last week. He is one 
of the most able of Department heads; 
is mentally serene, conscientious, intelli- 
gent, courteous, popular in the conven- 
tion, but the Far-Western and Southern 
commissoiners decided that they were 
going to elect one of their number and 
they had the necessary votes. It was 
22 to 17. They voted as a block for 
Frank N. Julian of Alabama. Further- 
more, they made up their minds that the 
president to be elected next year should 
not be an Eastern man and they elected 
Arthur J. Ham of Wyoming as vice- 
president. If the prejudice against the 
East continues effective over a span of 
years it may split up the association. 

Julian’s Career 

General opinion is that Julian was 
picked by the Far West and South be- 
cause of his personality. He is a good 
fellow type; a fairly good diplomat, and 
will be able to pour oil on troubled 
waters, When not in public office he has 
been an old-fashioned newspaper man, a 
perfect example of the boy who became 
a newspaper apprentice, set type, carried 
forms, could “make up” an ad which 
would appeal to a local merchant, and 
he always had his hands full of ink. 
That first job was in northern Alabama. 


Publisher was Captain Arthur Keller of 
Tuscumbia, Ala., father of famed Helen 
Keller. He began to hold public office 
in 1901 when he became secretary of the 
Alabama constitutional convention. Next 
he became secretary of state and first 
was appointed insurance commissioner in 
1907. Whenever he has left public for 
private life he has drifted back to the 
newspaper business, his paper being the 
Standard of Sheffield, Ala. 

Arthur J. Ham, the new vice-presi- 
dent, was born in England and educated 
in Nebraska. 

Puzzles Canadians 


When John Sharp Williams, III, of 
Mississippi nominated Julian he said that 
the deep South had not been represented 
in the presidency of the association since 
1926 when the Florida commissioner was 


(Continued on Page 6) 
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Q. What chance has your child of becom- £ 
ing fatherless before reaching 17? as 
A. A child at birth has about one chance ity ¢ 
in ten, on the average, of becoming father- + sige 
less before the age of seventeen. Life in- coos 
surance can guarantee funds for your child’s B the s 
education, regardless of chances. was 
inter 
7 = will 
> decis 
Q. Which country leads in ownership of iS en 
life insurance P a pa 
, . ni 
A. The United States. With only 7% of we 
the world’s population, people here have this | 
70% of the life insurance. invol 
. . Th 
Q. Why does the United States lead? |—° 
A. Largely because of the work here of Nelli 
life insurance agents. These thousands of : bear 
men and women, by their patient activity, : Ha 
have helped make life more secure. » ignat 
ee ee ing it 
trato: 
Q. How much life insurance should you —_ 
adg 
have? loan. 
A. It depends on many personal factors, accid 
such as the number and ages of your chil- MD 
dren, your own age, the amount of your rae Ps 
savings, etc. Ask an Equitable agent to Sui 
work out the answer. 5S Mutu 
» that 
tion 
The Equitable welcomes questions concerning ah 
life insurance. Your note to ‘‘The Equitable ® and 9 
Counselor’’ at 393 Seventh Ave., New York, plead 
N. Y., will receive prompt attention by mail. the B 
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When you have a life insurance policy you hold the certainty that ad 
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combining their resources. In insurance on a permanent plan, 


you have a value which increases the longer you hold it. 
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Wisconsin Case Leaves In Doubt 
Change of Beneficiary Status 


A recent decision in circuit court at 
Milwaukee in the case of Dietz v. Se- 
curity Mutual Life places in doubt valid- 
ity of changes in beneficiaries in life 
insurance policies since 1931 in Wiscon- 
sin where the change was made from a 
married woman as beneficiary. Because 
the settlement under the policy involved 
was satisfactory to the chief parties at 
interest no appeal to the higher court 
will be made. General interest in this 
decision and the broad question involved 
caused one of the companies, not itself 
a party to the case, to prepare a mem- 
orandum thoroughly reviewing the case 
as a matter of record. Excerpts from 
this brief which follow explain the points 
involved. 

Basis of the Action 

The suit involved two policies of the 
Security Mutual Life taken out by Leslie 
J. Dietz in 1933 and 1934 with his wife, 
Nellie M. Dietz, designated as benefici- 
ary, the change of beneficiary privilege 
being reserved to the insured. In Oc- 
tober, 1937, the insured revoked the des- 
ignation of his wife as beneficiary, nam- 
ing in her stead his executors, adminis- 
trators or assigns. Subsequent to this 
change the policies were assigned to the 
Badger State Bank as collateral for a 
loan. Dietz was killed in an automobile 
accident in November, 1937. Claim to the 
insurance proceeds was made by Nellie 
M. Dietz and by John Dietz, administra- 
tor of the insured’s estate. 

Suit was brought against the Security 
Mutual by the widow on the grounds 
that in view of the provisions of Sec- 
tion 246.09 of the revised Wisconsin 
statutes the change of beneficiary at- 
tempted by the insured in 1937 was null 
and void. The insurance company im- 
pleaded John Dietz, administrator, and 
the Badger State Bank and deposited the 
proceeds in court, being then discharged 
of further liability. By stipulation be- 
tween the parties the bank was paid the 
amount of this claim, then the widow 
moved for summary judgment which was 
sustained and judgment in her behalf 
was entered. Counsel for the adminis- 
trator resisted the motion solely on the 
ground that Section 246.09 of the revised 
statutes of Wisconsin (1931) was un- 
constitutional. 

Conclusions From Other Cases 

The insurance company memorandum 
reviewed various cases arising within 
Wisconsin touching on the points in- 
volved. Some of the conclusions, elim- 
inating the citations and decisions quot- 
ed, are condensed in the following para- 
graphs: 

A husband being under no obligation 
to designate his wife as beneficiary, she 
can become such only by his free and 
voluntary act. If he reserves to himself 
the right to change the beneficiary, he 
fails to perform the act essential to 
make the proceeds her “sole and sep- 
arate property.” When the insured re- 
serves the right to change the beneficiary 
he is not acting within the statute, if 
the beneficiary be a married woman, but 
Is Teserving to himself rights which the 
Statute does not recognize if the benefi- 
Clary designation be irrevocable. Such a 
form of conditional beneficiary designa- 
tion is not controlled or forbidden by 
the Statute. : 
Where a policy was made payable to a 
wife, the husband reserving to himself 


the surrender privilege, the interest of 
the beneficiary is subject to that condi- 
tion. Such a conclusion could only be 
reached on the theory that the reserva- 
tion was valid, notwithstanding the pro- 
visions of the statute. 


There is surely 





no difference in principle between the 
reservation to take the proceeds of a 
policy himself upon surrender and the 
right to designate some person other 
than the beneficiary originally named to 
receive them. This decision became a 
rule of property and the right of the 
insured to designate a married woman 
as beneficiary conditionally was recog- 
nized and acted upon as it had been from 
the decision of the Supreme Court of 
Wisconsin in the case of Clark v. Du- 
rand. Insurers and policyholders have 
dealt freely with life insurance policies, 
relying upon this well established prin- 


ciple. 

Have Established Rule in Wisconsin 

The decisions in the Hilliard and 
Brautigam cases clearly established a 
rule of property in Wisconsin and in 
reliance thereon life insurance companies 
doing business in this state and their 
policyholders have so written and adjust- 
ed their insurance and companies have 
loaned large sums of money on policies 
and paid large sums in settlement there- 
of where there has been a change of 
beneficiary by the insured pursuant to 
authority reserved to him by the terms 
of the policy contracts. 

During the period under consideration 
a further question arose, namely, wheth- 
er under the provisions of the Federal 
Bankruptcy Act a policy payable to a 
married woman, but reserving to the in- 
sured the change of beneficiary privilege 
or other incidents of ownership, was ex- 
empt from the claims of his creditors 
and from his trustee in the event of 
the insured’s adjudication in bankruptcy. 

There was a conflict of authorities in 
both state and Federal courts on this 
precise question. In 1927, in a case de- 
cided by a district court for the west- 
ern district of Wisconsin (Grant), it was 
held that a life insurance policy held by 
a bankrupt, in which his wife was named 
as beneficiary, but containing the change 
of beneficiary privilege and providing for 
a cash surrender value, was not exempt 
under Section 246.09 of the Wisconsin 
statutes, but passed to his trustee as an 
asset of the bankrupt estate. Previously 
there had been a decision by Judge 
Geiger in the eastern district of Wis- 
consin under similar facts holding that 
the reservation by the insured of the 
change of beneficiary privilege did not 


defeat the statutory exemption. This 


decision was not officially reported. 
Law of 1931 Showed Intent 


In 1931, for the purpose of removing 
any doubt as to such exemption, the leg- 
islature of Wisconsin enacted Chapter 
425, entitled “An act to repeal and re- 
create subsection (19) of section 272.18; 
and to amend section 246.09 of the stat- 
utes, relating to exemptions.” The act 
was approved on June 30, 1931. The 
section as amended by this enactment 
reads as follows: 

“Section 246.09 of the statutes is amended to 
read: 246.09 (1) Any married woman may, in 
her own name or in the name of a third person 
as her trustee, with his assent, cause to be 
insured for her sole use the life of her husband, 
son or other person for any definite period or 
for the natural life of such person; and any 
person, whether her husband or not, effecting 
any insurance on his own life or on the life 
of another may cause the same to be made pay- 
able or assign the policy to a married woman 
or to any person in trust for her or her benefit; 
and every such policy, when expressed to be 
for the benefit of or assigned or made payable 
to any married woman or any such trustee, shall 
be the sole and separate property of such mar- 
ried woman and shall inure to her separate use 
and benefit and that of her children, and in case 
of her surviving the period or term of such 
policy the amount of the insurance and all pro- 
ceeds and avails therefrom shall be payable to 
her or her trustee for her own use and benefit, 
free from the control, disposition or claims of 
her husband and of the person effecting or 
assigning such insurance and from the claims 
of their respective representatives and creditors, 
whether or not the right to change the benefi- 
ciary was reserved or permitted by the terms 
of the policy.” The change in the statute ef- 
fected by this amendment is indicated by the 
words in italics. 


Not Intention to Change Law 


It was clearly not the intention of the 
legislature by this amendment to change 
the law of the state as previously estab- 
lished in the decisions in the Hilliard 
and Brautigam cases, supra. The title 
to Chapter 425 of the Laws of 1931 makes 
this clear, “An act to repeal and re- 
create subsection (19) of section 272.18; 
and to amend section 246.09 of the stat- 
utes, relating to exemptions.” 

The purpose of the amendment was to 
exempt all proceeds and avails of policies 
payable to a married woman from the 
claims of the representatives and cred- 
itors of her husband, whether or not the 
right to change the beneficiary was re- 
served or permitted by the terms of the 
policy. In determining the construction 
of a statute the rule is very definitely 


established that the intent of the legis- 
lature must be given consideration. The 
intent of the legislature with respect to 
the enactment of Chapter 425 of the 
Laws of 1931 is clearly established by 
the title of the act itself and the records 
and files in connection therewith. 


Establishes No Precedent 


In conclusion, the decision of the trial 
court in Dietz v. Security Mutual Life 
establishes no precedent, creates no new 
law and does not reverse the decisions 
of the Supreme Court in the Hilliard 
and Brautigam cases, supra. In our opin- 
ion the decision of the trial court would 
doubtless have been different had the 
history, intent and construction of the 
amendment of 1931 been fully presented 
to the court on behalf of the estate of 
the deceased insured. No effort was 
made to develop the history of the leg- 
islation in Wisconsin relating to the ex- 
emption of life insurance proceeds pay- 
able to married women or to review the 
decisions of the state construing such 
legislation. No effort was made to show 
the intent and purpose of Chapter 425 
of the Laws of 1931 or to establish that 
its sole purpose with respect to Section 
246.09 was to afford protection of a mar- 
ried woman’s policy from the claims of 
the trustee of the insured in the event 
of bankruptcy. That such was the in- 
tent admits of no doubt, and such leg- 
islative intent should have been consid- 
ered by the court in determining the 
effect of the amendment. Apparently 
no showing was made to the court of the 
far-reaching effect of the decision in- 
volving the validity of the settlement of 
many thousands of policies, policy loans 
and surrenders, or that such transactions 
involving life insurance were based upon 
a long standing rule of property estab- 
lished by decisions of the Supreme Court. 
As there is apparently to be no appeal 
from the decision it will affect only the 
specific case in which it was rendered. 

It would seem wise, therefore, con- 
cludes the memorandum, that no change 
be made in the company’s practice, but 
that should a case hereafter arise in 
Wisconsin involving the same question, 
this office take steps to appear as amicus 
curiae, to the end that the matter may 
be fully and fairly presented both upon 
the trial and upon appeal, if necessary. 





General Increase in Annuity Rates 
Agreed to by Most Companies 


A general increase in annuity rates for 
practically all types of contracts, gener- 
ally agreed to by all the companies with 
one or two exceptions, will become ef- 
fective July 1. This is a move that has 
been contemplated for some time and it 
has been found a necessity because of 
unfavorable annuity experience and ab- 
normally low interest earnings. 

Companies are now advising their man- 
agers and agency forces of the new rates 
which, for the most part, will be slightly 
higher than heretofore. In this connec- 
tion, it is understood that premiums will 
be loaded from 6 to 7% on and after 
July 1 and this loading will be uniformly 
observed by the companies. 

News of this significant rate change be- 
came generally known in agency circles 
in the past week or so and has had the 
effect in some offices of stepping up an- 
nuity sales so as to “get in under the 
wire” before the old rates become obso- 
lete. One company, the Connecticut Mu- 





tual, has advised its agents that in order 
to secure the old rates a signed annuity 
application must be mailed to the home 
office not later than June 30. If not pre- 
paid the usual two weeks from date of 
issue will be given for delivery, If check 
is not mailed to the home office within 
the two weeks’ period, the annuity must 
be returned and will be reissued only at 
the new rates. 

Insistence on all applications at the 
old rates being dated no later than June 
30 is being observed, in fact, by most 
all of the companies. Similarly all ap- 
plications received from July 1 onwards 
must be on the new rates and no appli- 
cations will be dated back prior to the 
first of July. 

Forms affected by the change are im- 
mediate annuities, life refund and joint 
and survivor, and as evidence of changed 
conditions the Berkshire Life, for one, is 
withdrawing its single premium retire- 
ment annuity from the market. The 
same company has advised its agents that 


for the time being the annual premium 
retirement annuity will be continued upon 
the present basis but some minor changes 
will be made in the disability premiums 
in connection with the annual premium 
retirement annuity contract. “These 
changes apply from Age 38 up to the re- 
tirement at 50; Ages 44 to 49 inclusive, 
on the retirement at 55, and Ages 42 to 
50 inclusive on the retirement at 60,” the 
3erkshire says. 

The John Hancock Mutual Life, among 
the first to make known its intentions of 
increasing annuity rates, advises that its 
new premiums will show a higher per- 
centage of increase at the older ages, and 
for women the age is taken as five years 
younger than men instead of the old cus- 
tom of a four-year differential. Thus, at 
Age 35 the new premium of $2,286.90 for 
a $100 annual income without refund, 
represents an increase of 6.8% over the 
old rate but at Age 65 the premium of 
$1,167.60 is an increase of almost 9%. 
The percentage of increase in cash re- 
fund and instalment refund rate is not 
quite as high due to the guaranteed ele- 
ment in the premium which has not been 
increased in the same proportion, the 
company says. 
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Life Supervisors Association of Brooklyn Closes First Year With 


Outing On Long Island; Elects Carl 


E. Haas, President 





Top row, left to right: C. I. Thompson, Robert L. Hershey, H. F. Alexander, Lester Powell and W. P. Alexanderson. 
Bottom row, left to right: Walter H. McGeorge, Harold R. Goldberg, Herman Reinis, Bernard A, Haas, Rowland C. 
Lomer, Herbert Austin, Jerome Siegel, Carl E. Haas, Edward Rosenbaum and C. R. Salisbury. 


The Life Supervisors Association of 
Brooklyn brought to a close its first 
year of existence with an outing last 
Friday at the Island Hills Country Club, 
Sayville, Long Island. Seventeen of the 
twenty-five members took part in the all- 
day affair which included a baseball game 
in the morning, golf and tennis in the 
afternoon and lunch and dinner at the 
club. 

At the annual meeting held following 
the luncheon Carl E. Haas, Kee agency, 
Mutual Life of New York, was elected 
president for the next year. Vice-presi- 
dent is Herman Reinis, Warshauer agen- 
cy, Guardian Life, and the new secretary- 
treasurer is Edward Rosenbaum, Pea- 
cock agency, Equitable Society, The 
members presented a scroll to Jerome 
Siegel, McGeorge agency, Prudential, re- 
tiring president, who successfully steered 
the new association through its first or- 
ganization year. 

Plans for the Life Supervisors Asso- 
ciation of Brooklyn were started just 
about a year ago. Prospective members 
met together informally at luncheon once 


Aetna Life’s New Policy 
The Aetna Life has brought out a new 
single premium life annuity effective July 
1. There will be changes in all annuity 
rates except retirement annuities and 
survivorship annuities. Rates for partici- 


pating retirement annuities remain un- 
changed. 





Trend in Life Insurance 


Sales Shows Upward Turn 


Although Ordinary life insurance sales 
for May, according to the Life Insur- 
ance Sales Research Bureau, were only 
76% of those in May, 1937, this ratio 
represents the first improvement in com- 
parative monthly experience in 1938. The 
previous 1938-1937 monthly comparisons 
have been: January 88%; February 8%; 
March 76%; April 73%. Because of this 
slight upward tendency the first five 


months’ sales are at the same level as 
were the sales of the first four months 
—79%—of a year ago. 


a month and invited outside speakers to 
discuss recruiting and training problems. 
Different members presided at these 
meetings as chairmen. In the Fall of 
1937 a constitution and by-laws were 
adopted and officers elected to serve un- 
til June. The big meeting of the year 
was held early in 1938 when managers 
were invited to attend a sales confer- 
ence held during the morning at the 
Hotel Bossert in Brooklyn followed by a 
luncheon. At the luncheon meetings held 
each month speakers have been selected 
from the association membership to speak 
briefly and to lead an open discussion 
on some phase of the supervisor’s job. 
The outing at Sayville last week closed 
the first active year. he nominating 
committee which reported to the annual 
meeting included Robert Hershey, Jo- 


hannsen agency, Northwestern Mutual, 
chairman; Joseph Gold, Wendell agency, 
Massachusetts Mutual, and Bernard 
Haas, Kee agency, Mutual Life. 

Members present at the outing who 
are not included in the above picture 
were Mr. Gold and Robert C. Buckley, 
Austin agency, Aetna Life. 

Others not already named were C. I. 
Thompson, Correll agency, New England 
Mutual; Alexander, Kederich 
agency, New York Life; L. L. Powell, 
McGeorge agency, Prudential; W. P. 
Alexanderson, Quinn agency, Prudential; 
Walter McGeorge, McGeorge agency, 
Prudential; Harold R. Goldberg, Paston 
agency, Travelers; Rowland Lomer, Au- 
stin agency, Aetna Life; Herbert Austin, 
Kederich agency, New York Life, and 
C.R. Salisbury, Quinn agency, Prudential. 
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Los Angeles C. L. U. Prizes 


Los Angeles chapter, C, L. U., af its 
last meeting among other things disposed 
of the manuscript contest that had been 
conducted for some little time by making 
these awards: 

First prize, $50, awarded to Harold 
Kaye of the Kellogg Van Winkle agency 
of the Equitable Society, his paper being 
on the subject, “The Human Side of a 
Stock Retirement Plan.” 

Second and third prizes, tied, and $20 
each awarded to Henry E. Belden, as- 
sistant manager Los Angeles branch of- 
fice, Union Central Life; subject, “A Life 
Underwriter Looks at Community Prop- 
erty, Joint Tenancy and Property Rights 
of Husband and Wife”; and to D. F. 
Hooper, trust department, Bank of 
America; subject, “Estate Shrinkage and 
Its Prevention Through Reduced Estate 
and Inheritance Taxes.” 

Fourth prize, $10, awarded to Sidney 
K. Lehman of the Brust & Von Breton 
agency of the Guardian Life; subject, 
“You—and the organization of Your 
Time.” 





LAUER SPEAKS AT MILWAUKEE 


Jack Lauer, Cincinnati, 1938 chairman 
of the Million Dollar Round Table and 
a former Milwaukeean, was the principal 
speaker at the June meeting of the Mil- 
waukee Association of Life Underwriters 
which was the final gathering of the or- 
ganization until next Fall. 

Mr. Lauer in his talk, “The Approach,” 
said that the approach should push aside 
all barriers and put the prospect at ease. 
He also urged the underwriter to be 
careful of his own personal appearance 
to make a good impression on the pros- 
pect. 

“To be successful in this work the un- 
derwriter must have peace of mind and 
be contented,” Mr. Lauer explained. “So 
it is with the prospect. We must ap- 
proach him with the idea of. giving peace 
and happiness and then be able to give 
the same to his heirs.” 
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Company Practice In 

Habits Underwriting 
DISCUSSED BY WM. H. DALLAS 
Experience Shows That Even Moderate 


Drinkers Have Higher Than 
Normal Mortality 





The subject of habits underwriting was 
discussed before the Medical Section of 
the American Life Convention at Ashe- 
ville last week by W. H. Dallas, vice- 
president Aetna Life. After discussing 
the various types of drinkers, such as 
the social drinker, habitual drinker and 





WILLIAM H. DALLAS 


spree drinker, Mr. Dallas stated that all 
studies that have ever been made of an 
actuarial nature have shown that there 
is a mortality beyond the average, or 
normal, among those applicants for life 
insurance who use liquor frequently 
enough to be classified even as moderate 
drinkers. 

Concluding his discussion Mr. Dallas 
said: 

“None of us is in a position to deny 
that there is an excess mortality on those 
who use liquor in even a moderate way. 
We also admit that those who use liquor 
excessively show a very bad mortality. 
On the other side of the picture we know 
that we cannot make our underwriting 
so severe that we will eliminate all of 
these classes. Life as it exists in the 
territory in which we operate must be 
taken into consideration. Community 
and group habits must be tolerated, our 
agents must make a living, and we must 
keep in line, at least to a reasonable de- 
gree, with our competitors and with the 
business as a whole. We know in ad- 
vance that inspection reports are not 
perfect, and probably never will be. We 
know that in certain districts, especially 
where there is a dry sentiment or where 
the community is small, the inspection 
report may overstate the case. We know 
that in larger communities inspection re- 
ports now and probably always will un- 
derstate the case, On the other hand, 
we know that a similar situation has 
existed for many years; that our under- 
Writing in the past has been done under 
these circumstances, and that our sta- 
ustics have been collected on these 
groups. 

“Rules exist in all of our offices and 
necessarily so.- Without rules your total 
abstaining underwriter would be inclined 
to be too severe. Your underwriter with 
more liberal personal tendencies, and 
With a greater knowledge of the world 
as he has seen it, might tend to be too 
liberal. Rules serve as a check on all of 
us. However, rules on the use of stimu- 
lants, like all other underwriting rules, 
must be interpreted with some degree of 
understanding, They must ‘be sold to 
the agency over a long period of educa- 

(Continued on Page 12) 























JUST TWO BOYS 


Each is the son of a devoted mother. 
Each mother is the widow of a devoted 
husband. 


But the father of one was a staunch 
believer in life insurance, while the 
other’s dad “waited” to acquire pro- 
tection. 


One lad will be able to complete his 
education, the other must look for 
a job. 


Ask your prospect to tell you 
which is which. 
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Need More Uniformity 
In Real Estate Checks 


CARPENTER COMMITTEE REPORT 





Appraisal Situation Unsatisfactory, Too; 
Real Estate Trouble Caused Most 


Failures of Companies 





The special committee of the insurance 
commissioners on uniform practices in 
the matter of real estate and real estate 
securities, chairman of which was Com- 
missioner Carpenter of California, re- 
ported at Quebec last week a recom- 
mendation that the subject be taken up 


SAMUEL L. CARPENTER, JR. 


by the uniform laws committee of the 
commissioners’ association with the 
thought in view that an earnest effort 
be made to obtain uniformity of laws 
governing this subject. 

The report found that thirty states of 
thirty-three of which the committee 
made inquiry do not maintain a bureau 
or department of qualified real estate ap- 
praisers or experts; that only five states 
maintan one or more qualified real estate 
appraisers on examination staffs; that 
only eleven states reappraise real estate 
or real estate securities as part of ex- 
amination of domestic companies. Only 
eleven states employ a departmental form 
of appraisal blank. Eighteen states re- 
quire tax and assessment search in ap- 
praisals. In selecting appraisers nine 
states use only real estate board mem- 
bers or brokers. In making a basis of 
appraisal fifteen states adopt basis of 
value upon income. Four states use land 
value plus depreciated cost of replacing 
improvements. There is little uniformity 
in practice as to valuation of a purchase 
price mortgage where insurer has sold 
real estate owned upon. a small down 
payment of 5% or 10% and taken back 
mortgages for the unpaid balance. 


More About Appraisers 


The committee reported that nineteen 
of the thirty-three states reporting have 
no maximum percentage limit of real es- 
tate and for real estate securities which 
an insurer may hold as assets. Three 
states do not prohibit the outright pur- 
chase of real estate for purposes other 
than the use for transaction of the in- 
surer’s business. Twenty-seven states of 
the thirty-three interrogated limit the 
time under which real estate may be held 
after foreclosure. The limitation runs 
from two to ten years. Sixteen states 
control mortgage bond limits upon the 
same maximum basis. 

Twenty-nine of the states in the survey 
do not require real estate to be appraised 
by the supervisipg authority before loan 
is made; fifteen states do not require 
appraisal by insurer before loan is made; 
thirty states have no medium for quali- 
fication of real estate appraisers; eight- 


(Continued on Page 10) 
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Arnold on Strengthening Julian New Commissioners President Continental American 
Reserves To Care For sCasttinii tities Gani-@ Mid-Year Confereng 


Security Value Depreciation 


At the Quebec convention of the com- 
missioners O. J. Arnold, speaking for 
the sub-committee of the American Life 
Convention committee on valuation of 
securities, made these comments: 

“Since steps are being taken and we 
think properly so to seek a long range 
solution of a recurring problem, we want 
to see that, at least so far as the life in- 
surance business is concerned—speaking 
particularly from the standpoint of the 
younger and small or medium sized com- 
panies—provision be made for strength- 
ening contingency reserves or secondary 
surplus to care for depreciation in secur- 
ity values, epidemic mortality or other 
abnormal losses. 

“In setting up such contingency re- 
serves or secondary surplus we want to 
see proper weight given to the recupera- 
tive power inherent in the life insurance 
structure. We think it is obvious that in 
any attempt to measure surplus ability 
to meet contract obligations, that taking 
two given companies of like size, the one 
with high premiums, low mortality and 
highly economic management has a sur- 
plas of ability to meet abnormal losses 
aver the other with low premiums, high 
mortality and less economic management. 

“At present the relative ability of both 
companies to meet their contract obliga- 
tions is determined without regard to 
these factors, or to the relative maximum 
withdrawal demands to which each com- 
pany may be subjected. We are pleased 
the Commissioners’ Committee is to give 
further study to the whole subject matter 
of a long range program and to report 
at the December meeting.” 





NEW MORTALITY TABLE 


Commissioners’ Committee to Have Its 
Final Report Ready For December 
Meeting in Des Moines 


The commissioners’ committee to study 
the need for a new mortality table (A. N. 
Guertin of New Jersey, chairman) ex- 
pects to have its final report ready for 
the December meeting of the commis- 
sioners in Des Moines. The committee 
has sent many questionnaires to dozens 
of insurance companies. One of its ques- 
tionnaires went to twenty-five industrial 
companies. 

Among its other studies the committee 
has compiled an empirical table repre- 
sentative of modern mortality for use as 
a comparative standard in its studies. 
This has included the development of 
commutation columns, net premiums and 
reserves at certain specimen ages and 
durations for various plans. Mortality 
experience received from many compan- 
ies in response to committee question- 
naire indicate that this empirical table is 
closely in accord with what a new table 
covering the last ten years of insurance 
experience would be likely to produce 
if compiled by the usual mortality in- 
vestigation methods. In addition, the 
committee has completed a study of the 
effect on dividend scales of variations in 
the mortality table use for valuation. 


MAY WRITINGS OFF 22.9% 


Report Made on Aggregate of Forty 
Companies With 82% of All 


Business 


New life insurance in May. was: 22.9% 
helow May last vear. while the total for 
five months was 21.6% less than for five 
months of 1937. This was reported bv 
the Association of Life Insurance Presi- 
dents. 

For May total new business was $618,- 
807.000 against $803.121,000 during May, 
1937. New Ordinarv amounted to $384,- 
083,000 against $488,622.000: Industrial 
was $191,648,000 acainst $239.733.000; 
Group was $43,076,000 against $74,766,000. 
For the first five months total new busi- 
ness of the forty companies tabulated 
was $3,086,996,000 against $3,936,797,000 
last year. 


elected, all of which puzzled the Cana- 
dians present. 

“I thought that your courtly present 
president, George A. Bowles of Virginia, 
was from the South,” said one Canadian, 
somewhat baffled. “He must have been 
born there, too, according to his accent.” 

It was explained there were several 
kind of Southerners and that a number 
of men below the Mason and Dixon line 
have headed the association since the 
Florida commissioner’s election. What 
Williams had in mind was “the deep 
South.” That apparently bars Tennessee 
and Virginia, 


Grievances 


In talks with Western and Southern 
commissioners as to their grievances 
against the East the following were some 
of the answers given to The Eastern 
Underwriter inquiry on the subject: 

1. We got sore on New York because 
of its zone examinations attitude. 

2. We didn’t like the way the insur- 
ance papers called us insurgents. We 
were the regulars because we followed 
the St. Paul resolution for the zone sys- 
tem. Those who didn’t were the in- 
surgents. 

3. We don’t like the way the big city 
brokers come in and grab business from 


our local agents. We don’t like the 
catch-all taxation of one big Eastern 
state. 


The New Jersey Deputy 


If Chris Gough of New Jersey thought 
he had a chance of being elected presi- 
dent as a compromise candidate he was 
disappointed. The New Jersey deputy 
has changed considerably since that big 
dinner given to him at the Hotel Penn- 
sylvania. For years he was the shyest 
of all the Department heads at commis- 
sioners’ conventions. Rarely did he take 
the floor. He takes it often nowadays; 


is apt to be the first to register an op- 
position to a motion or to a report. 





Can’t Agree About Appraisers 

At the meeting of the special commit- 
tee on uniform practices in the matter 
of real estate and real estate securities 
the statement was made by one speaker 
that some property bought by compan- 
ies has back taxes against it equal to the 
entire value of the property. 

General opinion expressed was that it 
will be extremely difficult to bring uni- 
formity in the matter of appraisers, No 
two appraisers seem to agree. Commis- 
sioner Bowen of Ohio thought the dif- 
ferent states should have their own ap- 
praisers, but the other commissioners 
apparently did not agree with him. Dan- 
iel of Texas said that a Dallas appraiser 
would not know anything about ranch 
property and a ranch appraiser wouldn’t 
know anything about city values. 

Nelson B. Hadley, former head exam- 
iner of New York State, told of one 
company years ago which had an island 
in the East River which it valued at a 
pretty stiff figure. Upon investigation 
by the Department it was found that it 
was sometimes half submerged by water 
at high tide and a plan to build docks 
on it was refused permission by the 
United States Navy as the docks would 
have interfered with navigation of the 
river. So the island was valueless as a 
real estate proposition. 





WHEELING OFFICERS CHOSEN 


Thomas B, Sweeney, Jr., Equitable So- 
ciety, has been elected president of the 
Wheeling (W. Va.) Life Underwriters 
Association. John L. Morrow, Metropol- 
itan Life manager, was chosen vice-pres- 
ident; Henry J. Hores, Equitable So- 
ciety, secretary-treasurer, and James R. 
Paisley, Travelers, national committee- 
man. 
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TRAINING MATERIAL REVAMP®) 





Complete Prospecting and Record F 
Developed; Company 14% Ahead 
of Last Year Record 





Continental American managers gen 
eral agents and their assistants attendel 
the company’s first mid-year managerij 
conference at the home office in Wij, 
mington last week. The meeting, unde 
the leadership of W. M. Rothaerme 
agency vice-president, opened June ib 
with a greeting by President A. A. Ryd. 
gren and closed Friday when Px) 
Speicher of the Insurance R. & R. ad. 
dressed the group. Other home office 
officials who attended sessions include 
Vice-Presidents D. E. Jones, Max ¢ 
Bell and Claude L. Benner. 1 

Talks besides those of Mr. Rothaern¢ 
and Ralph E. Halstead, supervisor of 
agencies, were made by the four Con}. 
nental American men who attended th 
agency building school at Atlantic Cin 
of the Life Insurance Sales Researci 
Bureau; Matthew J. Lauer, gener 
agent, New York; L. Reyner Duke: 
manager at Baltimore; Leonard C. Kie. 
ling, home office agency department: 
Martin W. Lammers, manager at Phil:. 
delphia, and Howard D. Shaw of th 
agency department. 

All managers, general agents, super. 
visors, associate general agents and dis. 
trict managers attending received a ney 
recruiting kit and a new training ki 
containing material and information 
those subjects. Among the thirty-three 
items contained in the recruiting ki 
were special portfolios of letters and ai. 
vertisements and a new semaphore tes 
designed -by the company for checking 
the intangibles of personality and char- 
acter. 

Prospecting System 


Mr. Rothaermel, after reviewing the 
innovations in the agency department 
since the first of the year, announced 
that after July 1 all new men will re. 
ceive free the company’s “Why-Cart’ 
system, a complete prospecting and rec: 
ord file developed by Ralph W. Hom, 
manager of the Wilmington branch. It 
was announced that Continental Amer- 
can is 14% ahead of 1937 in paid new 
business. 

Paul Speicher enumerated five points 
that make a manager great: He has 
long range policy as well as a short 
range one; he thinks about men more 
than production; he receives the respect 
of his men by giving his respect 10 
them; he has the prophet’s ability to 
envision the potentialities in men, anf 
he possesses the ability to make men 
want more. 





Results Good in Great- 
West Drive by Agents 


During May the Great-West Life it- 
creased new business production by 2% 
compared with May, 1937. The compaty 
reported 2,457 sales, the equivalent 0 
over 100 new applications for every work 
ing day, during its organization-wilt 
“Agents’ Month” campaign. 

For the United States, the Chicag? 
agency under Manager Earl M. Schwemtt 
led the company in total volume in the 
most outstanding month in its agent 
history. J. N. Connacher and A. 
Thorndycraft, both of Winnipeg, we* 
the company’s leading representatives " 
the drive. The Montreal Country age 
cy, under Paul Girard, led all branche! 
in highest percentage of quota. 





PARTRIDGE BROKERAGE HEAD 


The Richard W. Partridge agent) 
Boston, announces appointment of Rob: 
ert E. Turner as manager of its broker 
age department. Mr. Turner has bet! 
in life insurance since graduation fro" 
University of Maine in 1926. He he 
served as agent, supervisor and manage! 
of brokerage. 
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Sentil Elton Bragg 
Elected C. L. U. Head 


COMPENDIUM SELLING FAST 








tiri President Harry Krueger Re- 
™ "aa on Successful Year For 


N. Y. Chapter 





\t the final meeting of the season of 
the New York Chapter Chartered Life 
Underwriters held on Tuesday, James 
Elton Bragg, manager Guardian Life, 
New York City, was elected president. 
Other officers elected are vice-president, 
Raymond S. Maechtel, Union Central; 
secretary-treasurer, J. Fred Speer, Equit- 
able Society; executive committee : Rob- 
ert A. Bernard, Aetna Life; William R. 
Julius, Mutual Life of New York; Harry 
Krueger, Northwestern Mutual; Robert 
U. Redpath, Jr., Northwestern Mutual; 
Carl M. Spero, independent; Harris L. 
Wofford, Prudential. 

Retiring president Harry Krueger, 
Northwestern Mutual, in his report on 
the operations of the New York chapter, 
stated that it was a most successful year, 
both financially and in general activities. 
He said the C. L. U. movement is as- 
suming leadership in life insurance stand- 
ards and he sees the time when it will 
be recognized by companies as represent- 
ing the best in practice in the field as to 
methods and quality of business, and he 
charged the holders of the designation 
that theirs is a significant obligation both 
to raise standards and to help others 
in the business to qualify for C. L. U. 

Secretary - Treasurer J. Fred Speer, 
Equitable Society, reported the chapter 
to be in excellent financial condition with 
more than $1,500 cash balance. Carl W. 
Smith, chairman membership committee, 
reported seven new members during the 
year with a total membership at the 
present time of 107. 

Carl M. Spero. who has had charge of 
distribution of the Compendium, report- 
ed that sales of this valuable compilation 





Jenkins & Guillo, Inc. 
JAMES ELTON BRAGG 


and there is every indication that the 300 
remaining copies will be quickly disposed 
of which will net the chapter a total 
profit of about $600. Benjamin Alk called 
attention to the fact that publication of 
the Compendium was originally suggest- 
ed by Leroy N. Whitelaw, Prudential, 
who had made such a compilation of 
company practice for his own use and 
Mr. Alk stated that its success, with in- 
quiries for copies coming from all over 
this country and Canada, deserved public 
recognition of Mr. Whitelaw’s part in 
this valuable compilation. 

The guest speaker for the meeting was 
Orville F. Grahame, assistant secretary 
Guardian Life. A summary of Mr, Gra- 
hame’s talk is given elsewhere. Also 
guests of the meeting were James A Mc- 
Lain, vice-president Guardian Life, and 
Frank F. Weidenborner, superintendent 


have netted the chapter a profit of $850f agencies. 





Edwin Johnson Heads 
Insurance Co. Buyers 


ASS’N VISITS JOHN HANCOCK 





Discussion on Forms at Annual Meeting 
Arranged by Thomas Meagher; 
Membership Grows 





Edwin Johnson, Massachusetts Mutual, 
has heen elected president of the Asso- 
ciation of Insurance Company Buyers. 
C. M. Bell, Massachusetts Bonding & 
Insurance. is vice-president; W. B. Joy- 
ner, London & Lancashire Indemnity, 
has been re-elected secretary. Treasurer 
is W. E. Lutz, Caledonian. The execu- 
tive committee consists of A. W. John- 
son, State Mutual; A. W. Jones, New 
England Mutual, and Ward Stevens, 
Connecticut Mutual. . 

The annual meeting was held in Bos- 
ton. The association visited the John 
Hancock’s home office, going through the 
policywriting, premium notice, filing, 
photostat, facsimile letter writing, mail 
room, printing and purchasing depart- 
ments, The business session was held 
at the University Club, Boston. 

Thomas Meagher of the New England 
Mutual had arranged an interesting dis- 
cussion on continuous forms, one-time 
carbon forms, etc., and their application 
to the insurance business. Samples of 
Several forms were of considerable in- 
terest because of their unique arrange- 
ment and time-saving advantages. 

In view of recent legislation, it was 
suggested that the subject of purchase 
order forms be given consideration at 
one of the coming Fall meetings, par- 
ticularly with regard to inspection and 
hold-harmless clauses. It was not the 
desire of the organization to develop an 
order which would transfer to a vendor 
any liability which might rightfully be- 
ong to a purchaser. On the other hand, 
the association members do not wish the 


reverse of this situation to apply and 
it is anticipated that this subject will be 
given early attention. 

The secretary reported that twenty- 
one New England companies in all divi- 
sions of insurance were members of the 
organization. 





ELECT J. B. BOLLES PRESIDENT 





Hartford Life Insurance and Trust Coun- 
cil Had Annual Meeting June 21; 
1938 Revenue Act Discussed 


The Hartford Life Insurance and Trust 
Council this week elected John B. Bolles, 
Travelers Bank & Trust Co., president; 
Allan Larkum, Phoenix Mutual, vice- 
president; Robert Benjamin, New Eng- 
land Mutual, secretary. William C. Fen- 
niman, assistant trust officer, Phoenix 
State Bank & Trust Co., conducted a 
forum on the Revenue Act of 1938. 





Henderson Agency Expands 

The John T. Henderson agency of the 
Travelers had a housewarming in its new 
quarters at International Building. 630 
Fifth Avenue, New York City, on Tues- 
day when a large gathering of friends 
congratulated Mr. Henderson on the 
rapid expansion of his agency which 
outgrew the former auarters at 30 Rocke- 
feller Plaza in less than two years. Mr. 
Henderson was presented with an at- 
tractive humidor and desk set from his 
agents and he received many congratu- 
latory messages in addition to the large 
number of visitors to the new and larger 
office. 





ADDED TITLE FOR R. V. HATCHER 

Robert V. Hatcher, who was appointed 
secretary of Atlantic Life in February of 
this year and at that time placed in 
charge of the company’s agency organ- 
ization, has been given the additional 
title of superintendent of agencies. 


Sees Need For Central 
Insurance Institute 


AS PUBLIC RELATIONS GROUP 





Orville Grahame Believes Institution as 
Whole Would Benefit by Includ- 
ing All Classes 





Public relations activity in the inter- 
ests of the institution of insurance 
might well be handled through one com- 
prehensive insurance institute represent- 
ative of all insurances, in the opinion 
of Orville F. Grahame, assistant secre- 
tary of the Guardian Life, who discussed 
the subject before the New York Chapter 
of C. L. U. on Tuesday. “We in life in- 
surance,” said Mr. Grahame, “have drift- 
ed too far away from other insurances. 
We feel closer to banks and trust com- 
panies than to fire insurance. The pub- 
lic apparently thought we were so close 
they moved us into the same room with 
savings banks. We can learn from other 
insurance. Particularly is this true in 
public relations for the fire and casualtv 
businesses have been working on public 
relations for years.” 

Continuing, Mr. Grahame said: “If 
life insurance is to be sold across the 
counter it should be across the counter 
of a general insurance man who uses his 
general business for contacts and the 
intimate knowledge necessary to write 
life insurance. Life insurance isn’t so 
mysterious when considered along with 
fire and casualty. The general insurance 
customer knows what it means when he 
pays for protection. 

Interest in Public Affairs 


“T would urge business and insurance 
people to take an interest in public af- 
fairs,” said Mr. Grahame, “and to work 
actively in politics as a matter of civic 
duty. The professional uplifters and pro- 
fessional politicians need the advice and 
information about business which only 
close contact with business people can 
make available. 

“This participation in public affairs will 
be of mutual benefit. We insurance and 
business people need to learn the trou- 
bles of a political system in distress. 
Mutual ignorance will get us no place. 
We will learn that most of those we con- 
demn are just as interested as we are 
in insuring the welfare of the American 
people. Let us each, regardless of our 
party, give some time to our party and 
see democracy in action. Help count 
the vote. Help get out the vote. Help 
get primary petitions signed. Canvass a 
district and meet unemployed voters in 
their homes, Many of us don’t even vote. 
We should do more than vote. This 
extra work is needed to balance our po- 
litical structure. One might even learn 
how they call names in politics.” 





DIRECTOR OF WISCONSIN NAT’L 


Allen C. Eastlack, actuary and assist- 
ant treasurer of the Wisconsin National 
Life, Oshkosh, Wis., and president of 
the Fox River Valley Insurance Club, 
has been elected a member of the com- 
pany’s board of directors to fill the va- 
cancy caused by the recent death of E. 
W. Paine. Mr. Eastlack has been iden- 
tified in the insurance field since his 
graduation from the University of Mich- 
igan in 1924. He joined the Wisconsin 
National in June, 1929, prior to which 
time he had been associated with Frank 
J. Haight, consulting actuary in Indian- 
apolis; as assistant actuary of the Na- 
tional Insurance at Galveston and actu- 
ary of the Gem City Life at Dayton. 





DRAKE ASSISTANT MANAGER 


Harold P. Drake, Eugene, former dis- 
trict manager Equitable Society for cen- 
tral and southern Oregon, has been ap- 
pointed assistant agency manager in 
charge of the Portland unit. 





TO MEET IN MONTREAL 
The Life Office Management Associa- 
tion will hold its annual conference in 
Montreal September 26-29. 








Ail-Year-Round 
Sales Appeal 


Quality Accident 
Insurance 


In the past few weeks the 
need for accident and health 
insurance has been stressed as 
A. & H. Week 
gave the line a big impetus 
and the interest is being sus- 
tained. 


never before. 


The PREFERRED ACCI- 
DENT’S 55th Anniversary Pol- 
icy is unusually attractive to 
applicants who may qualify, 
and it contains many liberal 
features at a low premium cost. 
It is one of many accident poli- 
cies issued by this company of- 
fering exceptional opportuni- 
ties to the 


LIFE INSURANCE AGENT 


afraid to talk 
accident insurance during his 
interviews. 


who is not 


These policies are backed by 
a casualty company that has 
specialized in offering quality 
accident insurance to preferred 
classes of risks for more than 
fifty years. 


Accident insurance is the 
easiest form of insurance to 
sell. Everyone is a prospect, 
daily newspapers are full of 
leads, the demand is increas- 
ing and April’s Accident & 
Health Week observance cen- 
ters the attention of the nation 
on this line. 


You might as well capital- 
ize on this form of insurance 
as you go along. If you don't 
someone else will. 


Send for complete details on our 
accident policies and direct agency 
contracts. 


The 
PREFERRED ACCIDENT 


Insurance Company of New York 
80 Maiden Lane 


New York, N. Y. 
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Pcneeiini Mutual 
Holding Regionals 


LARGE GROUP HAS QUALIFIED 





Most Sections of Country Being Cov- 
ered; Next Year’s Meeting Being 
Planned on National Basis 





Connecticut Mutual is holding its 1938 


regional conference in twelve widely 
scattered parts of the country. Agents 
who have qualified number 282, one of 


the largest groups to make the grade in 
any one year. Each conference lasts 
two days and the dates are all in the 
latter part of June. 

Agencies in the Western and central 
states will meet at Lake Tahoe, Cal.; 
Excelsior Springs, Mo.; Green Lake, 
Wis.; Lake Wawasee, Ind.; French Lick, 
Ind., and Chicago. Southern agencies 
are meeting at Galveston, Tex.; Lookout 
Mountain, Tenn., and Old Point Comfort. 
Agencies located in the northeastern sec- 
tion gather at Shawnee-on-Delaware, 
Pa.: Osterville, Mass., and Saranac, N. Y. 

Those Taking Part 

Assistant Superintendents of Agencies 
Frederick O. Lyter and George F. B. 
Smith and Educational Director Edward 
C. Andersen will each preside at four 
different regionals. Featured at each 
conference will be panels on direct mail 
advertising, each panel to be conducted 
by a home office man and two or more 
agents who have been particularly suc- 
cessful with its use. Salary savings, 
simplified programming, underwriting in 
1938, as well as discussion of present 
selling technique for business conditions 
as they apply to life underwriting, will 
have prominent positions on the pro- 
grams. An added feature will be the 
induction of the “Dependables,” the Con- 
necticut Mutual organization whose mem- 
bership is composed of those who are 
achieving the earning objectives they 
have set for themselves. Next year’s 
convention will be a national one and 
will be held at Spring Lake, N. J., June 
21. 22 and 23. 


>< 





EDWARD E. BROWN HOST 





Southern General Agents and Home Of- 
fice Officials of Penn Mutual Meet 
At Lookout Mountain 


A group of home office executives and 
thirty-five southern general agents of 
Penn Mutual convened in two-day ses- 
sion, June 11-12, at Lookout Mountain, 
Tenn. Edward E, Brown, general agent 
in Chattanooga, was host. Officers of 
the company present were John A. Ste- 
venson, executive vice-president; Alex- 
ander E. Patterson, vice-president; Wal- 
lis Boileau, Jr., second vice-president; 
Malcolm Adam, vice-president in charge 
of underwriting; E. Paul Hutting, 
agency secretary; Edgar E. Brown, reg- 
ister; William J. Nenner and D. Bobb 
Slattery, assistants to the vice-president; 
William F. Quirk and Louis J. Oswald, 
Jr., assistants. 


MANY AT MT. HOOD MEETING 


Pat Lonergan, Portland manager New 
World Life, reports a record attendance 


at the company’s regional meeting on 
Mt. Hood. Qualifying agents were pres- 
ent from Washington, Oregon, Idaho 


and Montana. 


NELSON MONTANA PRESIDENT 


Arthur Nelson, manager for Bankers 
Life agency at Helena, Mont., was elect- 
ed president of Montana State Life Un- 
derwriters Association. He is also presi- 
dent of the Helena association and sec- 
retary of the Montana State Managers 
Association. 


N, ¥. CITY PRODUCTION 


The Life Underwriters Association of 
New York City announced that the esti- 
mated total sales of new life insurance 
in New York City for May was $44,- 


469,000 as against $56,959,000 in May last 
year, 











7 P. F. Pilkington mati 


Travelers H. O. Supervisor 
James P. F. 


Pilkington has been ap- 
pointed office supervisor of the home 
office of the Travelers. He succeeds 
Jartlett T. Bent, who earlier in the year 
was promoted to an assistant secretary- 
ship of the company. 

Born at Lonsdale, R. L, Mr. Pilking- 
ton attended the public schools and was 
eraduated in 1923 from the Cumberland 
Town High School. He was awarded a 
degree of Engineering Administration 
from Massachusetts Institute of Tech- 
nology in 1927 and a month later en- 
tered the employ of the Travelers in the 
building department. After two years in 
that department he served an appren- 
ticeship in various other service depart- 
ments, and on May 1, 193, was trans- 
ferred to the department of office super- 
vision, 


Washington (Pa.) Election 


At the annual meeting of the Wash- 
ington branch of the Pittsburgh Life 
Underwriters Association, J. L. Glenn, 
assistant manager of the Metropolitan 
Life, was elected president for the 1938- 
39 terms. E. S, Clutter, assistant super- 
intendent of the Prudential in Canons- 
burg, was reelected vice-president and 
Michael Cronin, manager of the Met- 
ropolitan Life in Washington, was re- 
elected secretary. 
Retiring President G. 
agent for the Equitable 
acted as chairman of the 


Edgar Smith, 
Life of Iowa, 


meeting. 





KIESLING EXHIBIT CHAIRMAN 


President Cyrus T. Steven of the Life 
Advertisers Association has announced 
the appointment of Leonard C. Kiesling 
of the Continental American Life, Wil- 
mington, as chairman of the _ exhibits 
committee of the annual meeting of the 
Life Advertisers Association at Atlantic 
City, November 14 to 16. 
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Lincoln National’s 

Goal $1,000,000,000 
WESTERN REGIONAL CLOSES 
Three Days Filled With Timely Ad- 


dresses, Round Table Discussions 
and Long Question List 





Today the more than 150 persons at- 
tending the Western regional convention 
of the Lincoln National will witness the 
conclusion of that event which began 
Tune 22. A. L. Dern, vice-president and 
director of agencies, announced the com- 
pany’s drive for $1,000,000,000 in force by 
1939. At present it would require only 
$24,000,000 to reach that goal. Last year’s 
new business was 17.3% ahead of 1936 
and four months this year was 20% 
ahead. There are now twenty-three gen- 
eral agencies producing more than $1,- 
000,000 a year. Because of the large num- 
ber of big producers a “Half Million 
Club” has been formed, 

Executive Vice-President A. J. McAnd- 
less talked on legislative and investment 
trends and O. D. Douglas, Texas general 
agent, on opportunities and responsibili- 
ties of life underwriters. W. T. Plogs- 
terth conducted a series of round tables. 
L. W. March. San Diego, said that con- 
trolling the interview is the secret of 
meeting objections. He urged: “Don’t 
allow the prospect to lead discussions of 
his own choosing. Confine objections to 
life insurance only and keep out ex- 
traneous excuses.” 


Kinane Defines Approach 


N. C, Oberholtzer emphasized the value 
of friends as prospects. He gets 80% 
of his business through friends. G. B. 
Schwieger, Portland general agent, and 
C. F. Hanson, Houston general agent, 
told where they chose to get prospects. 
Tn Mr. Schwieger’s territory farmers 
form the best prospect list. Mr. Hanson 
exhibited a check list of the economic 
conditions that automatically make a 
prospect. C. L. Forman, Long Beach, 
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and F. J. Kinane, Austin, Texas, gave 
demonstrations of their best approaches, 
Mr. Kinane described the approach as 
“selling a friendly discussion about the 
problems of life and their solution to 
people who are not interested in begin- 
ning such a discussion.” 

In discussing the Five Star Annuity, 
L. K. Newfield gave demonstrations of 
his actual sales talk. He said that only 
5% of every purchase is made on the 
basis of pure logic and that 95% of all 
sales are influenced by emotion. He laid 
great stress on motivation because, he 
said, “It will bring success where all 
logic may fail.” 


Guy J. Gilbert Honored 


L. F. Richardson, Dallas, was installed 
as president of the Emancipator Club 
and Guy J. Gilbert, district agent at 
Santa Ana, was made a member of the 
Quarter Century Club. He received a 
diamond ring in recognition of his more 
than twenty-five years with the company. 
Arthur F. Hall, president and founder 
of the company, laid special emphasis on 
public relations and the part insurance 
salesmen play in its development. Act- 
ing as “Professor Quiz” Paul W. Aurell, 
Phoenix, handled more than 200 ques- 
tions pertinent to life insurance selling. 

The second regional convention for 
leading agents from the company’s East- 
ern territory will be held July 13, 14 and 
15 at Mackinac Island, Mich. 





RICHMOND ASS’N NOMINATIONS 


The following have been recommended 
for election as officers of the Richmond, 
Va., Association of Life Underwriters at 
the annual meeting to be held the latter 
part of this month: Norman L. Huf- 
faker, New York Life, president; Lin- 
wood Butterworth, New England Mu- 
tual, first vice-president; Howard D. 
Goldman, Northwestern Mutual, second 
vice- -president ; A. Braden Diggs, Penn 
Mutual, secretary-treasurer. Mr. Huf- 
faker is rounding out a term as first 
vice-president. Mr. Diggs has been serv- 
ing as secretary-treasurer during the past 
year. 

Together with these officers the new 
board of directors will include P. B. Ma- 
gruder, chairman; A. O. Swink, national 
executive committeeman; Eldon D. Wil- 
son, Otis W. Gilman and Carroll T. 
Scott. The nominating committee was 
composed of Neil D. Sills, chairman; 
John B. Cary and Horace F. ‘Sharp. 





ACACIA NEWS UNDER MATHUS 


The current edition of Acacia News, 
the first to be brought out under the edi- 
torship of Kenilworth H. Mathus, recent- 
ly appointed advertising manager of the 
Acacia Mutual Life, Washington, is 
packed with practical sales material an 
in make-up and text it reflects the ex 
perienced hand of Mr. Mathus, who has 
had many years as editor of company 
publications as well as creator of suc- 
cessful advertising and direct mail ma- 
terial. 
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A Great Reliance 


Someone has pointed out that our life on this earth, in com- 
parison with time, is very brief. We come to realize that there 
is much to do and little time in which to do it. Many men 
die with plans uncompleted, and many others are prevented 
by physical impairment from working out their plans. Life 
insurance, therefore, has become a great reliance, for it un- 
derwrites a man’s future—his greatest gamble. He can have 
the highest ambitions, the best intentions, and lay what he 
considers fool-proof plans, but death or disability can destroy 
them with one stroke. Unless he is unusually wealthy, he 


must rely upon life insurance. 


Massachisett Mutual 


LIFE INSURANCE COMPANY 
Springfield, Massachusetts 
Bertrand J. Perry, President 
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IDEAS that CLICK 











By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 38 
On the society pages of the daily pa- 


pers loaded every day with announce- 
f betrothals the 


ments of weddings and 
insurance salesman finds a source of 
prospects. But it is a field so grossly 


successful in it 
carefully 


that to be 
must have a 


overworked 
the salesman 





‘Till death do us part and for twenty 
years certain thereaf ter! 


planned approach which will make the 
groom-to-be stop and listen. 

[ asked P. A. Peyser, well known New 
York City insurance agent who is with 
the Wells agency, National Life of Ver- 
mont, what he says to the prospective 
bridegroom. After he gave me his an- 
swers he summed it up briefly with this 
statement: “I get more interest always 
by talking settlements than by talking 
insurance. Insurance is only a policy. 
Settlements are food, clothing and shel- 
ter.” 

Here’s an approach Mr, Peyser uses 
on the man whom he already knows: 
“Bill, I was happy to hear of your plans 
to get married but I wonder if back of 
all the romance you have considered the 
seriousness of that step and the financial 
responsibility which goes with it. You 
must have thought of all that before you 
decided to get married, didn’t you? Fur- 
thermore, Bill, you have assumed an ob- 
ligation beyond your immediate needs, 
an obligation for years to come. Doubt- 
less you and your wife will determine 
from your income the amounts to be used 
for rent, doctor’s bills, food and clothing 


but how far have you extended your 
ability to meet those fixed monthly ex- 
penses. There is only one way I know 


of to extend your income to meet those 
responsibilities and that is through life 
insurance under option.” 

To the man whom he does not know 
so well Mr. Peyser might say in brief: 
“Mr. Prospect, now that you are getting 
married you will want to be very careful 
of the settlement arrangements in your 
life insurance policies. You will want to 
change the beneficiary and also be sure 
to take advantage of the optional settle- 
ments. I shall be glad to tell you how 
long your present insurance will last, to 
show you how we can make a $10,000 
policy pay $12,000 or a $5,000 policy pay 
$6,000.” That usually opens the way for 
Mr. Peyser to get the information he 
needs to carry on the interview. 


Burtner Elected Head 
By Harrisburg Agents 


MEMBERSHIP ROLL INCREASED 
Four More Join “Association at Annual 
Meeting; Charles J. Zimmerman, 
Chicago, Guest Speaker 





Officers were elected by the Harris- 
burg Association of Life Underwriters 
June 14 as follows: President, Robert R. 
Burtner, general agent, Bankers Life of 
Nebraska; vice-president, Paul R. Teit- 
rick, general agent Union Central; sec- 
retary-treasurer, Harry P. Johnson, 
agency manager E. R. Eckenrode agency 
of Penn Mutual. 

The annual meeting was held on the 
Reist Kipona boat and was attended by 
120 persons. Association membership is 
now 141, up eight from last year. The 
following new members were elected: 
Joseph G. Creamer, general agent Con- 
tinental American, Harrisburg; George 
A. Curtis, general agent American United 
Life, Harrisburg; John Gunderman, so- 
liciting agent American United Life, 
Harrisburg; William R. Smith, home of- 
fice representative, Aetna, Reading. 

Charles J, Zimmerman, general agent 
Connecticut Mutual in Chicago and sec- 
retary National Association, gave an ad- 
dress on “Getting Action.” He outlined 
the methods of selling from 1930 down 
to the present time and emphasized the 
importance of motivation in closing busi- 
ness under conditions today. He said 
there is no such thing as a psychological 
time to close a sale, but there is a com- 
mon sense closing which comes after 
the agent shows the prospect that a 
problem exists and that life insurance 
is the proper solution of the problem. 
At that point the agent should ask for 
action. Mr. Zimmerman said that in 
motivation there is a difference between 
sincerity and sloppy sentimentality and 
he advocates the use of letters of rec- 
ommendation, newspaper articles, death 
claim settlements, etc., as aids in closing. 


Real Estate 


(Continued from Page 5) 

een states permit mortgage loans on va- 
cant property and twenty-nine permit 
loans on non-income property. Many 
states have no legal standards for dis- 
allowance of mortgages with respect to 
period in delinquency in taxes, interest, 
amortization or other defaults. Twenty- 
three states do not prohibit an insurer in 
event of delinquency from making new 
mortgage covering the original loan plus 
delinquencies of the old and then report- 
ing new mortgage in good standing with- 
out delinquency, Twenty-two states do 
not require reappraisal by supervising 
authority at stated intervals. Comment 
was made, too, respecting lack of provi- 
sion against “dummy” owner mortgages 
in a number of states. 

Percentage of Real Estate to Assets 





In concluding the report says: 

“While the committee feels that ad- 
ministrative practice is to a great extent 
dictated by the laws being administered, 
it still feels that pending a further report 
upon uniform laws, much could be ac- 
complished by recommendation for uni- 
form practice pending outcome of at- 
tempts to secure uniformity by statute. 
The percentage to total of all assets of 
life insurance companies of real estate 
owned, real estate mortgages and bonds 
secured by real estate has been variously 
estimated at from 23% to 4€% of all 
assets. Some companies run as high as 


“The committee feels that a large per- 
centage of insurer failures has arisen 
through improper practices in the pur- 
chase or acquirement of this type of se- 
curities and through lack of standardiza- 
tion of procedure as well as the em- 
ployment of persons not qualified to ap- 
praise real estate. The committee, there- 
fore, feels that it should be continued 
for the purpose of further study at the 
aext annual meeting of the association.” 
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Alfred G. Correll Agency 


New England Mutual Life 
Insurance Company 


16 Court St. TRiangle 5-9651 
Ideas which bring results. 
Friendly and _ Intelligent 
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Rugged 
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Since 1848 
UNION MUTUAL LIFE 


INSURANCE COMPANY 
PORTLAND, MAINE 





HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 





FRANK J. HAIGHT, President 
INDIANAPOLIS 
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LIFE INSURANCE 
PURCHASED ON 


RENEWALS eouitasie Basis 


RENEWAL PURCHASE CO. 
Room 490! 70 Pine St., New York 


Telephone WHitehall 4-315! 








Consulting Actuaries 
Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 











ATLANTIC’S ACCUMULATOR 


New Policy a 20-Payment Life With 
Constant Premium on Non-Par- 
ticipating Plan 
Atlantic Life has announced a new 
contract of insurance called the “Accu- 
mulator.” Issued as a 20-payment life 
policy with a constant premium on the 
non-participating plan, the protection in- 
creases 244% annually from the second 


to the twenty-first year inclusive, by 
which time it has increased 50% and 


the contract is fully paid up. 

However, should the insured at that 
date desire to do so, he may surrender 
the policy for the full cash value, or he 
may receive a reduced amount of cash 
with continuing life insurance for the 
amount of protection afforded in the first 
year. 

Another interesting feature is that 
after premiums have been paid for four- 
teen years the insured can take a fully 
paid up contract for the protection avail- 
able in the first year of insurance. 





MEMBERSHIP AT NEW HIGH 


Membership in the Life Advertisers 
Association is now at an all-time high, 
103 companies and 150 individuals. Com- 
panies joining recently are Presbyterian 
Ministers’ Fund, Oregon Mutual Life, 
Western Life, Confederation Life, Occi- 
dental Life and Western Empire Life. 





NAMED GENERAL AGENT 


The Great Northern Life has an- 
nounced the appointment of Clifford C. 
Raisbeck as general agent with offices at 
404 Third Street, Wausau, Wis. Mr. 
Raisbeck is an experienced life, health 
and accident man and for the past twelve 
years was field supervisor of the Trav- 
elers’ Milwaukee branch. 


TEXAS WARNING ISSUED 





. 
socia-« 


Department Tells A t A 
tions to Clean House or Be Subject 
to More Regulation 
Assessment life associations in Texas 
have been warned by Commissioner Dan- 
iel that they must put their houses in 
order themselves or see the legislature 
take drastic action to stop loopholes 
found in the Texas assessment system. 
Numerous unfavorable disclosures have 
been made by Texas newspapers in con- 
nection with operation of several of the 

assessment concerns. 








SCHWENTKER’S COOD RECORD 

Thirty-five years of service as an agent 
and general agent of Pacific Mutual Life 
has been observed by General Agent 
Frank B. Schwentker, Phoenix, Ariz. 
Starting as a local agent, his present 
agency has more than $30,000,000 life 
insurance in force. In addition the agen- 
cy has an accident and health premium 
income in excess of $1,000,000 a year. 





HEADS SHEBOYGAN ASS’N 


William Patzer, Aetna Life, was elect- 
ed president of the Sheboygan (Wis.) 
Life Underwriters Association at the an- 
nual dinner meeting at the Grand Hotel, 
June 16, to succeed Joseph F. Hinkes, 
Bankers Life. Other officers elected are 
Gustave H. Crikelair, Prudential, vice- 
president ; Charles Fiedelman, Equitable of 
Iowa, secretary-treasurer ; William Zeine- 
mann, Bankers Life of Iowa; Earl Bryan, 
Northwestern Mutual, and E. G. Mac- 
Donald, Equitable Society, directors. The 
annual outing of the association will be 
held in July. Definite date and place 
will be selected by the picnic committee 
consisting of Robert Balzer, Charles 
Fiedelman and R, Mahnke. 
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Lowell M. Baker of the DeLong agen- 
», Mutual Benefit, was elected president 
the Life Supervisors Association of 
few York City at the annual outing and 
ysiness meeting held at the Bonnie 





iar Country Club near Larchmont, N. 
y on June 15. Mr. Baker, elected vice- 
resident a year ago, has been at the 
ead of the association since the appoint- 
nt of Joseph V. Davis as general 
vent for the Equitable Society in Janu- 
ry. Mr. Davis was president of the Life 
upervisors Association, 

Other officers elected were Samuel D. 
‘san, Union Central, vice-president, and 
tanley Weiland, Keffer agency, Aetna 
ife, secretary-treasurer. New members 
lected to the board of directors are 
Viliam C. Smerling, Wolfson agency, 
erkshire; Robert Lahm, Wofford agen- 
y, Prudential; Arthur Sullivan, Bragg 
gency, Guardian; C. W. Sabin, Larkin 
gency, Connecticut General, and A, W. 
isen, Robinson agency, Travelers. 
Close to fifty members of the club were 
resent for the outing and the dinner in 
he evening. The weather was good and 
he Bonnie Briar course attracted many 
olfers.. Some of the group played ten- 
iss The kickers’ handicap prize for 
olfers was drawn by J. B. Scanlon of 
he Reichert agency, Travelers. In the 
rawing were S. M. Weiland, W. Vick- 
ts, J. B. Scanlon, E. H. Bennetts, G. L. 
obbe, C, H. Biesel and L. M. Baker, 
ll turning in a net score between 70 
nd 80. The low gross score was turned 


ife Supervisors of New York City 
Hold Golf Outing, Elect Officers 


Lowell M. Baker and Robert Lahm 


in by Arthur Sullivan of the Guardian 
with a 79. 


Chairman of the committee for the 


Two Home Life Men 
Given Advancement 


E. C. KELLY, JR.—J. H. EVANS 


Each Made Assistant Superintendent of 
Agencies of Home Life, N. Y., in 
Recognition of Services 


E C. Kelly, Jr., and John H. Evans, 
members of the agency department, 
Home Life of New York, have been ad- 
vanced to assistant superintendent of 
azencies in recognition of their outstand- 
ing work and to further the agency de- 
partment’s service to its agencies. 

Mr. Kelly went with the company in 
1929 and has been largely responsible for 
maintaining Home Life’s quality program 
by developing its successful features of 
conservation, a field in which he special- 
ized, His quality rating chart which 
measures the probable persistency of 
new business has been a vital factor in 
improving the company’s lapse ratio. The 
chart also gave added momentum to the 





outing was Robert Lahm of the Pruden- 
tial. The nominating committee which 
proposed the slate of new officers was 
headed by Jerome Siegel, McGeorge 
agency, Prudential, who is a past presi- 
dent of the association. Others on the 
committee were Harold Pratt, Gardiner 
agency, John Hancock; Thomas Stanion, 
Beers & Dawson agency, New England 
Mutual; George L. Bobbe, Eisendrath 
agency, Guardian; H. F. Keck, Goulden, 
Cook & Gudeon agency, Connecticut 
General, and Sam _ Sapirstein, Lauer 
agency, Continental American. Choice of 
the Bonnie Briar Club was a happy one 
and the entire affair was a great success. 


company’s specialization in the better 
class of risks through improved selection 
Since the qual- 
ity program was adopted the average 
unit sale has progressed steadily upward 
and in 1937 it was the highest in the 
country, says the company. Mr. Kelly’s 
latest research has resulted in Home 
Life’s adaptation of a rating sheet for 
prospective representatives, designed to 
aid general agents in selecting quality 
men. For the past two years he served 
the company under the title of conserva- 
tion supervisor, 


methods of prospecting. 


Mr. Evans’ Activities 


Mr. Evans has been a member of the 
staff of home office agency field assist- 
ants and his promotion marks the con- 
sistent distinction which has come to 
members of this particular division of 
the agency department. As agency field 
assistant, Mr. Evans has aided general 
agents throughout the company’s terri- 
tory in recruiting, training and directing 
field activities and the results he has 
achieved have been outstanding. Before 
going to the Home Life in 1936 Mr. 
Evans had already gained wide experi- 
ence in agency work. He had been a 
personal producer and supervisor in New 
York and Boston. 

Both Mr. Evans and Mr. Kelly are 
graduates of the agency building schools 
of the Life Insurance Sales Research 
Bureau, The former is also a graduate 
of the life insurance sales training course 
sponsored jointly by New York Univer- 
sity and the New York Association of 
Life Underwriters. He also attended 
Pace Institute of Accounting. Mr. Kelly 
attended St. Ambrose College in Daven- 
port and upon graduation in 1924 entered 
life insurance with the Register Life 
there. Later he transferred to the Gulf 
Life in Jacksonville, Fla., where he 
gained sales experience in the field. 





Cautious, inguiring — 


the racoon explores his world and makes 


his decisions according to his instincts. 


The agent for life insurance has the results 


of intelligent insurance research and the 


experience of many policyholders upon 


which to base the important decisions 


affecting his own future security and that 


of his clients. 


GIRARD LIFE 


INSURANCE COMPANY OF PHILADELPHIA 


Opposite Independence Hall 
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Meeting American Life Convention 


Primitive Negro Who Refuses to Worry or Be Nervous Does 
Not Suffer With Blood Pressure; Southern States Mor- 
tality Study Proves Enlightening 


Life 


session 


Medical directors of American 
Convention companies were in 
last week in Asheville for their twenty- 
eighth annual meeting. Walter E. Thorn- 
ton, second vice-president and medical 
director, National, presided as 
chairman. the many valuable 
papers presented was one by Cecil C. 
Birchard, chief medical officer, Sun Life 


Lincoln 
Among 


of Canada, in the course of which he 
said: 

“Prior to the publication of Allbutt’s 
work in 1915, blood pressure was not 
entirely ignored by physicians. In 1872, 


Gull and Sutton had described contracted 
kidney and had noted hypertension as 
a conspicuous sign. From then until 
1915 it was supposed that arterial hyper- 
tension was one of the clinical manifes- 
tations of that morbid condition. The 
result was that for many years patients 
suffering from arterial hypertension were 
supposed to be victims of kidney dis- 
ease and nothing else, elevation of blood 
pressure being merely an incidental sign. 
Chronic interstitial nephritis and cardio- 
renal disease became common diagnoses, 
notwithstanding the absence of signs of 
renal failure, and the tradition thereof 
is still extant. Actually, so-called chronic 
interstitial nephritis is, relatively speak- 
ing, not a common disease, and hyper- 
piesia is amazingly common. 

“Speaking of nephritis, I may here 
call attention to the fact that true ne- 
phritis, both acute and chronic, is coming 
to be a much less common disease than 
was formerly the case. 

“In the case of adult man, the normal 
brachial artery blood pressure is, I be- 
lieve, somewhere in the interval of 100 
to 145 millimeters. Like the height- 
weight ratio or any other physical at- 
tribute, the normal is not a fixed quan- 
tity. Blood pressures below 100, while 
not of unfavorable import, except in cer- 
tain fairly well recognized morbid states, 
seem insufficient for normal active ex- 
istence. But, while failing to meet the 
immediate circulatory need of the animal 
they have no far reaching evil effects. 
The high limit of normal I place at 145, 
and I do this with a fair knowledge of 
life insurance statistics. Whatever the 
normal may be for the individual, there 
should be no _ considerable variation 
throughout adult life, if the tests are 
made under ‘basal’ conditions, this not- 
withstanding life insurance statistics to 
the contrary. The mean capillary pres- 
sure is about the same in all healthy 
animals suggests that this should be so. 
Further evidence in favor of this thesis 
lies in the fact that in the African negro 
in who hyperpiesia is unknown, the blood 
pressure (both systolic and diastolic) 
actually decrease with age, 


Negroes Are Immune 


Actually we know of no chemical agent 
which can be assigned a causative role 
in hyperpiesia. However, there is indi- 
rect evidence in favor of some exogen- 
ous agent as the cause. Negroes having 
lived in the fashion of white for one or 
two generations are very prone to suf- 
fer from the disease, whereas their cous- 
ins living primitively in Africa are im- 
mune. Heredity can play no part in this 
phenomenon, and the negro consistently 
refuses to be a victim of worry or nerv- 
ous strain. The obvious inference is 
that an exogenous intoxicant incidental 
to civilized living is the prime cause. 
That heredity does undoubtedly play a 
large part in the incidence of hyperpiesia 


in no way decreases likelihood of an 
exogenous intoxicant being the primary 
cause. 

“If one has mentioned a single point 
of value in interpreting the significance 
of a series of blood pressure observa- 
tions, it is the suggestion that liability 
of blood pressure is possibly the earliest 
sign of hyperpiesia, but at the same time 
it should be kept in mind that the patient 
with early hypertension and no other 
sign or symptom is not likely to be seri- 
ously affected by it until ten or more 
years have elapsed. Life insurance mor- 
tality data are defective in that the 
groups have not been homogenous as to 
the duration of the disease, and this is 
all important from the standpoint of 
prognosis.” 

A. J. Koeppe, assistant actuary Union 
Central Life, delivered an address on 
mortality experience in eleven Southern 
states. What follows is taken from his 
paper: 

“The Union Central’s life insurance in 
force in eleven Southern states consti- 
tutes about 22% of the company’s total 
business in force. The company is there- 
fore very watchful of the mortality ex- 
perienced in those states, and in 1930 a 
mortality study of the business written 
in ten Southern states was made, which 
showed a 23% (American Men Select 
Table) higher Select and a 17% higher 
Ultimate mortality than that for the 
company’s total business, inclusive of the 
South. At that time an attempt was 
made to divide the business into urban 
and rural business, and to group the 
counties into Gulf, Delta, Coast and In- 
land Counties, but by making these divi- 
sions no particularly valuable informa- 
tion was obtained. 

“When, in 1938, it was decided by the 
company to make another study of the 
mortality in the South, the study was 
made strictly by states, and the follow- 
ing eleven states were included: Ala- 
bama, Arkansas, Florida, Georgia, Lou- 
isiana, Mississippi, North Carolina, Okla- 
homa, South Carolina, Tennessee, Texas. 
All states except Tennessee contributed 
also to the material of the 1930 study. 

Basis of Present Study 


“The present study is based on stand- 
ard issues in the year 1920-1935, and is 
made by amounts of insurance and by 
policy years of exposure from 1920-1936. 
Reinsurance ceded to other companies is 
not deducted. Expected deaths are cal- 
culated by both the American Men Se- 
lect Table and the Basic Table 1909- 
1927. The principal subdivisions are: 
Age at Issue Groups 15-34, 35-49, and 50 
and over; and Durations 1-2, 3-5, 1-5, 
6-10, 11 and over, 6 and over, and 1-16. 
Comparison is made with ratios for the 
whole company, inclusive of the eleven 
Southern states, which were taken from 
the latest available general mortality 
study of the company comprising stand- 
ard issues of the year 1920-1934. It was 
found that the Southern state business 
during the first five years of exposure 
had a 19% higher mortality based on 
the American Men Table than the com- 
pany’s entire business; while the 1930 
study showed a 23% excess. For the 
business exposed after five years from 
issue the excess mortality was 11% in 
the present investigation and 17% in the 
1930 study. This decrease in the excess 
mortality is, however, not due to lower 
mortality in the South but it is caused 
by an increase in the mortality ratios 
for the whole company. 

Increases and Decreases 


“In comparing the death losses by 
causes per one million dollars exposure 
found in the 1930 investigation with 
those of the present study, we find that 





New Chairman 





DR. A. E. JOHANN 


Dr. A. E. Johann, medical director of 
the Bankers Life of Des Moines, newly 
elected chairman of the American Life 
Convention Medical Section, has been 
connected in official capacity with that 
company since 1922, serving continuously 
in the medical department. He was ap- 
pointed associate medical director in 1935 
and succeeded to the high post only re- 
cently following the death of Dr. Ross 
Huston. Dr. Johann had a most thor- 
ough medical training. He has served 
as vice-chairman of the Medical Section 
of the American Life Convention for the 
last year, : 





the deaths from influenza have increased 
from ninety-eight to 270; for syphilis 
from thirteen to sixty-three; for cancer 
from 515 to 638; but have decreased for 
tuberculosis of the lungs from 246 to 
202; and for anemia from 113 to forty- 
six, causing an increase from 1,259 to 
1,641 for all general diseases combined. 
The diseases of the nervous system have 
decreased from 613 to 521, while diseases 
of the circulatory system have increased 
from 1,521 to 1,763. <A slight decrease is 
noticed in losses from diseases of the 
respiratory system, namely, from 369 to 
345; while diseases of the digestive sys- 
tem have increased from 570 to 736, which 
is partly explained by two heavy death 
losses in Oklahoma for a total of $325,- 
000. Deaths from non-venereal genito- 
urinary diseases remain the same, 361. 
Deaths from suicide and homicide de- 
creased slightly, while the death losses 
from other external causes increased 
40%, from 945 to 1,322. The increase 
in death losses from all causes per one 
million dollars exposure increased from 
6,496 to 7,622.” 
Gall Bladder Disease 

Women are much less subject to com- 
plications following operation for gall 
bladder disease, Dr. Warren H. Cole, 
University of Illinois medical depart- 
ment, Chicago, declared in a paper on 
prognosis and mortality of this disease. 
This is one of the most common com- 
plaints, but fortunately it involves low 
mortality and is affected very favorably 
by adequate therapy, Dr. Cole comment- 
ed. This disease occurs much more fre- 
quently among women than among men. 
It is much less common in the Negro race 
than among white people. Dr. Cole said 
carcinoma of the gall bladder is an ex- 
tremely malignant tumor, and involves 
mortality second only to operative mor- 
tality in cases of gall bladder disease. 

Pulmonary Affections 

Disability due to chronic pulmonary 
diseases was discussed by Dr. George G. 
Ornstein, associate clinical professor of 
medicine, Columbia University. He said 
factors to evaluate carefully are: Disa- 
bility due to the disease per se; disa- 
bility caused by pollution of the general 
circulation by blood passing through un- 
aerated lung tissue, and changes occur- 


eS 
—. 


ring in the capillary bed of the lungs 
interfering with the proper oxygenation 
of the blood coming from the right heart 
He said all these conditions might play 3 
part, or separately could easily be fe. 
sponsible for the disability, He helg 
there is no simpler test for disability 
than to measure vital capacity. When 
vital capacity is markedly decreased, this 
is significant of a breaking down jp 
respiratory efficiency; when it reaches 
to 40% to 50% of normal vital capacity 
there can be no question of disability. he 
said. Such a test can fail only when’ the 
subject’s effort is not an honest one, 


Syphilis in Industry 


In a paper on syphilis and the indys- 
trial worker Albert E. Russell, surgeon, 
United States Public Health Service 
suggested a program for industry, of 
which what follows constitutes the main 
points: 

“Blood tests should be a part of the 
applicant’s physical examination at the 
time of employment. Blood tests should 
be a part of the routine physical exami- 
nation of employes. A thorough educa- 
tional campaign, which will give employes 
in general an understanding of the prob- 
lem of the disease, is a contribution 
which industry is well equipped to make, 
The privacy of relations between the 
worker and the medical service should 
be conducted in the best professional 
tradition. Industry might extend the 
educational campaign into the field of 
prophylaxis. The necessity for the in- 
clusion of prophylaxis in the program is 
obvious when we consider that there are 
1,100,000 cases of syphilis reporting for 
treatment every year. Unless competent 
treatment can be arranged through pri- 
vate physicians or otherwise at prices 
the worker can afford, industrial medical 
services should treat syphilis, such treat- 
ment being extended as part of the regu- 
lar medical services in some places, for 
the cost of drugs in others. 

“I should like to urge that the policy 
of retaining syphilitics in employment be 
followed. A policy of rejection or dis- 
charge will serve principally to drive the 
cases under cover.” 


Habits Underwriting 


(Continued from Page 5) 





tion. Last but not least your rules must 
be sold to your home office associates 
and other executives who occasionally 
have some contact with your underwrit- 
ing work. Perhaps habits underwriting 
is even more difficult for the lay under- 
writer than for the medical underwriter. 
He must try to justify his rules and his 
attitude by the statistical evidence avail- 
able, and by the ultimate results of his 
current practices. As a matter of fact, 
the lay and medical underwriters will 
sink or survive together on all of these 
questions, and it is certainly incumbent 
upon us to reconcile our viewpoints 
where there are any material differences. 

“T wish I could outline some new prin- 
ciples, especially some that have been 
thoroughly tested and where the results 
were available in a form that would be 
impressive. I cannot do that. All that 
I have been able to do is to review the 
problem as it exists, with some sidelights 
and comments on matters that regularly 
come up for consideration and decision. 
There is a certain satisfaction in know- 
ing that the more we talk about this sub- 
ject, the more we exchange ideas an 
viewpoints, and the closer we come to 4 
reasonable degree of uniformity, the more 
satisfactory our underwriting results will 
be for our companies.” 





FILM EMPLOYES INSURED 


Group life insurance of more that 
$1,500,000, covering employes of the Con- 
solidated Film Industries, Inc., has beet 
written by the John Hancock. Both 
management and employes will contrib- 
ute toward the cost. More than 1,00 
employes in the New York City head- 
quarters and in plants at Fort Lee, %. 
J.; Scranton, Pa.; Bridgeport, Conn, 
and Los Angeles, are insured fo 
amounts ranging from $1,000 to $10,000. 


‘ 
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——_ Agency Has 78% 


Increase Over Last Year 


MAX J. HANCEL 


Max J. Hancel, general agent of the 
Continental American Life and head of 
the Hancel agency at 55 Liberty Street, 
New York City, has received a letter of 
congratulations from President A. A. 
Rydgren of the company stating that 
the records of the company show that 
the Hancel agency not only led the com- 
pany for May in volume of new insur- 
ance placed and in amount of first year 
premiums but that the agency retains 
first place among all agencies of the 
company both in volume and in first year 
premiums for the year to date. The 
Hancel agency has made an increase of 
78% over the production of the previous 
year and leads all agencies in percentage 
of increase, 

Individually a number of the members 
of the Hancel agency likewise are among 
the leaders of the entire agency force of 
the Continental American. Murray April, 
associate general agent, led all agents 
of the company in May both in volume 
of new insurance and in amount of first 
year premuims. The two men who are 
out in front among all agents of the 


company for the offices of president and’ 


vice-president of the Leaders Club are 
members of the Hancel agency. Milton 
Berson stands first in qualification for 
these offices and Murray April at present 
: second for the new Leaders Club to 
date. 





Harry F. Webber Made 


Supervisor in Detroit 


Harry F. Webber has been appointed 
supervisor of the Great-West Life’s De- 
troit agency, In 1927 he joined the 
Northwestern Mutual’s Detroit agency 
and made a good record for eight years. 
In 1935 he became assistant general 
agent, Aetna Life, in Detroit. 





MOSLER LOS ANGELES HEAD 


Henry J. Mosler, Massachusetts Mu- 
tual, has been elected president, Life 
Underwriters Association of Los An- 
Other officers elected at the an- 
nual meeting June 14 are Leon J. Soper, 
Phoenix Mutual, first vice-president; 
Paul Neff, Santa Ana, president Orange 
County Life Underwriters Association, 
Second vice-president; Charles E. Clee- 
ton, Occidental Life, treasurer. 





CAN GROUP LABOR UNIONS 
_Life companies can ‘write Group poli- 
cles under Indiana statutes giving cov- 
erage to members of specific labor 
unions, according to a ruling of Omer 
Stokes Jackson, attorney general. An 
earlier opinion said that such Group in- 
surance could not be written. 





California Group 

Has Full Program 
FRANCISCO, JUNE 
Proposed Budget Plan for State Asso- 


ciation and By-Law Changes Among 
Subjects on Agenda 


SAN 26 - 28 








President James H. Cowles of the 
California State Association of Life Un- 
derwriters has announced the program 
for the annual convention in San Fran- 
cisco June 26, 27 and 28. The executive 
committee will meet Sunday morning 
and the board of directors Sunday after- 
noon. At the business session Monday 
some of the subjects for consideration 
are the proposed budget for the associ- 
ation; plans for Caravan meetings for 
the coming year; extension of educa- 
tional work in the colleges and hich 
schools; proposed changes in by-laws; 
plans for entertaining members of the 
legislature at dinner meetings; formation 
of new associations and for extending 
membership. 

Much Activity Tuesday 

Tuesday morning special features of 
the program will be talks by representa- 
tives of the better business bureaus of 
Los Angeles and San Francisco. Repre- 


New Cleveland Manager 


Bankers Life of Iowa announces the 
appointment of G, E. Ensign as agency 
manager in charge of its Cleveland ter- 
ritory. 

Native of the Buckeye State, Mr. En- 
sign attended Ohio Wesleyan. After a 
successful year with the Goodyear Tire 
and Rubber Co. in Akron, he went to 
Cleveland’s Shaker Heights High School 
as director of athletics. Here he turned 
out championship teams in each of the 
four major sports, In 1930 he became in- 
terested in life insurance, gave up his 
coaching position to join the Travelers. 
He was field assistant of the life, acci- 
dent and Group department of the Trav- 
elers’ Cleveland agency until he became 
assistant manager of the same depart- 
ment in August of last year. 

George A. Harper now resumes his du- 





sentatives of the Los Angeles and San 
Francisco chambers of commerce will ad- 
dress the meeting on the functions of a 
life insurance committee of the chamber 
of commerce. The special feature of this 
session will be a talk by O. Sam Cum- 
mings, president, National Association. 

Tuesday afternoon a special panel dis- 
cussion will be held on problems relating 
to the work of local associations. 


ties in the home office sales training de- 
partment after efficiently directing the 
agency as acting agency manager since 
January 1. 
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The security of our families is our first desire. But — most of us must 
work and save for that security. What if something happens to us 
before we have worked and saved long enough? There is only one 
answer: life insurance as a part of our savings program. For life insur- 
ance provides an estate even for an untimely death 
—a monthly income for the widow, an education 
for her children. «> «> And for the man who 
lives, it provides old-age independence through 


NY“ \VAANL 


AN ANCHOR IN AN UNCERTAIN WORLD 





what depression has shown to be the safest of all financial institu- 
tions, the life insurance company. NWNL’s depression record has 
been particularly impressive. Your NWNL agent, who is trained 
and equipped to arrange your insurance as it should be done, repre- 
sents one of America’s strongest and safest life 
insurance companies. <> «® Northwestern 
National Life Insurance Company, O. J. 
Arnold, President, Minneapolis, Mi t 








This is a reproduction of NYNL’s latest national magazine advertisement. 
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DEFINITION OF INSURANCE 
COMMISSIONER 

R. Leighton Foster, general counsel of 
the Canadian Life Insurance Officers As- 
sociation, gave a good definition of an 
insurance commissioner as a judge and 
of his duties and responsibilities in a 
talk he made to the commissioners’ con- 
He had been a com- 
missioner for many years and knew about 


vention last week. 


what he was talking. 

“A good judge is one who establishes a 
reputation for patience and fairness and 
who treats the prisoner as innocent until 
he is proved guilty,” said Mr. Foster. 
“A good insurance commissioner is one 
who listens carefully to everything which 
is said to him, takes the trouble to ex- 
plain the reasons for his decisions and 
assumes the insurance man is entitled to 
what he seeks until the contrary is es- 
tablished. It is not sufficient for an in- 
surance commissioner to be right. If he 
values his reputation he will do his best 
to show why his decision must be what 
it is. Even when he must deny some 
ruling sought from him he should try to 
send the petitioner away with a feeling 
that he has had a fair hearing.” 

A commissioner who lacks the courage 
of his convictions or ability to stick to 
his guns is bad enough, he continued, 
but a commissioner who lets a man leave 
his office honestly feeling that he has 
had a raw deal is a discredit to the 
office and unfair to himself. 

That a commissioner should be partic- 
ularly fair about his public statements 
is an emphatic belief of Mr. Foster and 
The 
commissioner should always keep in mind 
that his word carries tremendous power 
and 


of all other friends of insurance. 


One ill-considered word 
from him critical of the business of in- 
surance may do more harm than a hun- 
dred thousand words from an unknown 
critic in the press or on the radio. When 
he speaks for public consumption he 
should tell the whole story, giving equal 


to both 


influence. 


weight sides. 


ANOTHER BOOK ON A THREAD- 
BARE THEME 

Just to keep the record complete it 

should be noted that a new book critical 

of life insurance has arrived. 

comes from Seattle. 


This one 
Its author is J. D. 
Kidder, certified public accountant, and 
it bears the title “Life Insurance, Amer- 
Greatest Confidence Game.” <A 
serious difficulty will soon confront the 
critics of life who have the 


ica’s 


insurance 


urge to get out a book. They will run 
out of titles. There are “Life Insur- 
ance—a Legalized Racket,” “Life Insur- 
and others. 

cash in on a 


ance Exposed,” “Gouge,” 

This latest attempt to 
current subject of agitation adds noth- 
ing to the subject, being a rehash of the 
pet betes noires of the life insurance 
critics—big profits to the companies 
from lapsed policies, so-called outmoded 
mortality table, Term vs. Savings insur- 
ance. The theme of the book could be 
condensed into its first sentence, “That 
a majority of all life insurance policies 
can be altered or changed to a great 
advantage to the policyholder is true be- 
yond all doubt.” 

All these criticisms have been an- 
swered repeatedly by insurance experts 
familiar with the facts. Only recently 
Alexander T. Maclean, vice-president, 
Massachusetts Mutual Life, went over 
the ground again and a summary of his 
comments were given in last week’s is- 
sue of The Eastern Underwriter. 

For instance, Mr. Maclean makes this 
statement as to the much criticized 
American Table: 

A change to a new mortality table of 
itself will never affect the cost of insur- 
ance to the policyholder in a mutual 
company. The mortality table is only a 
measure of the outside range of the rate 
and does not establish the final net cost 
of the insurance. The only payment 
that could ever be affected would be 
the first premium which, under a new 
table, might at some ages be lower than 
the present premium. Never forget that 
the primary purpose of the mortality 
table is to provide safety with certainty. 
The mortality table is the basis of the 
reserves for the payment of death claims 
and not the basis of the actual net pay- 
ments to be made by the policyholders. 

All the other criticisms in the current 
flood of books of this type have been 


answered just as definitely. 





THE NEW STANDARD FIRE 
INSURANCE POLICY 

In another section of this paper ap- 
pears the report of the commissioner’s 
committee on the new standard fire pol- 
icy which report was adopted by the 
convention. 

The Eastern Underwriter is informed 
that there is little question but that the 
slight difference of opinion as to certain 
clauses in the proposed new standard 
fire insurance policy—which opinions 
were expressed at the hearing in Quebec 
of the committee—can be met to the 
satisfaction of all interests by either a 
change in the language or through the 
medium of the insurance codes of the 






























STANLEY F. WITHE 


Stanley F. Withe, in charge of adver- 
tising and publicity for the Aetna Casu- 
alty & Surety and affiliated companies, 
has been appointed to the advisory com- 
mittee on public information of the New 
York World’s Fair by Grover Whalen, 
president. Mr. Withe will represent the in- 
terests of national advertisers on this 
committee, the purpose of which is to 
give counsel, review and coordinate all 
promotional activities of the fair. 

* * x 

George S. Van Schaick, former New 
York Superintendent of Insurance and 
now vice-president of the New York 
Life, had the honorary degree of Doctor 
of Laws conferred on him by the Uni- 
versity of Rochester at its commence- 
ment on Monday in recognition of his 
civic activities. Mr. Van Schaick is a 
graduate of St. Louis University and 
Yale Law School, He practiced law in 
Rochester in 1907, was appointed by Gov- 
ernor Roosevelt as a member of the 
State Unemployment Commission in 1930 
and was Superintendent of Insurance 
from 1931 to 1935. 

x * 

W. E. Mallalieu, general manager of 
the National Board of Fire Underwriters, 
accompanied by Mrs. Mallalieu, is sailing 
Saturday, July 2, on the Grace Line ves- 
sel Santa Lucia for a month’s vacation 
cruise to South America. They will go 
through the Panama Canal and down the 
west coast of South America as far as 
Valparaiso, Chile, visiting several ports 
en route. 

* * *: 

Neil D. Sills, manager at Richmond, 
Va., for the Sun Life of Canada and a 
former president of the National Asso- 
ciation of Life Underwriters, who was 
born and grew up in Sydenham, Ontario, 
is planning to spend a week there the 
middle of next month with six of his 
boyhood companions, one of whom is Dr. 
W. A. Jaquith, medical director for the 
Columbus Mutual Life. The others in- 
clude two school principals, a farmer, 
preacher and a county registrar, A cot- 
tage on the lake has been rented for the 
reunion. 

* A * 

Harry Gardiner, general agent, John 
Hancock, New York, and Mrs. Gardiner 
will sail for Europe tomorrow on the 
Tle de France. 





different states. The principal difference 


of opinion at the hearing had to do with 
appraisals and the effect on the new 
policy of the valued policy laws of the 
different states. 








RUSSELL A. SIMONS 


Russell A. Simons, son of Russell M. 


Simons, well known general agent in 
New York of the Home Life, has just 
been graduated from Governor Dummer 
Academy at South Byfield, Mass., with 
high honors. In addition to being presi- 
dent of his class young Mr. Simons won 
the Master’s Cup awarded to the senior 
who “by his unselfishness and _sports- 
manship has best exemplified the spirit 
of the school.” He also received the 
Goodwin athletic prize for “the best all- 
round athletic record of the year.” After 
a Summer spent as a counsellor at a 
Maine camp Mr. Simons expects to pre- 
pare himself for an insurance career. 
* * * 


Robert M. Anderson, vice-president of 
the National of Hartford, was elected 
an honorary member of the class of 1913 
at the Virginia Military Institute last 
week while attending commencement 
exercises there as the guest of Daniel L. 
Coulbourn, Virginia state agent for his 
company, who was graduated from the 
V.M.I. that year. Mr. Anderson also 
had the honorary title of colonel con- 
ferred upon him. Mr. Coulbourn is a 
nephew of Colonel Joseph Button, for- 
mer Virginia commissioner, who has 
been a member of the board of visitors 
of the V.M.I. for many year, and never 
misses an opportunity to attend the finals 
each year himself. 

* * * 


Charles W. Good, Illinois state agent 
for the London & Lancashire group, has 
completed fifty years in insurance. He 
was guest of honor last week at a dinner 
party given at the Elmhurst Country 
Club near Chicago that was attended by 
about seventy-five Illinois agents an 
friends. Mr. Good was one of the first 
employes of the London & Lancashire 
group when the Western department of- 
fice was opened, 

a 


Frank L. Jones, vice-president of the 
Equitable Society, was awarded the de- 
gree of Doctor of Laws on June 14 by 
his alma mater, the University of In- 
diana. 

* * * 

Julian S. Myrick, manager Mutual Life, 
46 Cedar Street, New York City, and 
one of the outstanding figures in the 
world of tennis, sailed Wednesday on the 
Queen Mary with Mrs. Myrick. They 
will stay in England long enough to se¢ 
the tennis finals at Wimbledon and then 
sail back. 


Jun 








The 
that 
world 
time, 
insur 
that 
berlai 
for p 
tered 
had 
cabin 
were 
devel: 
tions 
intere 
event 
to ak 
Euro] 
fed u 
now | 
will b 
last a 
been 

One 
agers 
would 
becau 
the € 
the g 
Engla 
Russi; 
tions 
Furth 
Engla 
such 
Goeri: 
his w: 
tor i 
Stalin 
the di 
oligar 

Wh 
forme 
seriou 
pearai 
if suc 
eral 
as alli 
and |} 
walke 
chagr 
tions 
lan fo 
relatiy 
and q 
those 
sword 
paign 

The 
has be 
and 
flict \ 
long ¢ 
gotter 
the in 
plete 

The 









sell M. 
rent in 
as just 
Jummer 
., with 
x presi- 
ns won 
- senior 
sports- 
e Spirit 
ed the 
est all- 
” After 
yr at a 
to pre- 
eer, 


dent of 
elected 
of 1913 
ite last 
cement 
aniel L. 
for his 
om the 
on also 
el con- 
rn is a 
yn, for- 
ho has 
visitors 
d never 
1e finals 


ncashire 
nent of- 


of the 
the de- 
e 14 by 
of In- 


ual Life, 
ity, and 

in S 

on the 
‘ They 
h to see 
nd then 











cD i Dill 


SIE Be he SIO 












————™ . 


Tt —————_7 


THE EASTER 





UNDERWRITER 






Page 15 

















No World War in Sight 

The general impression in London is 
that Europe is farther removed from a 
world war than it has been in 
time, although in recent months world 
insurance managers have not thought 
that a world war was imminent. Cham- 
berlain has made good in steering forces 
for peace. For a time after Hitler en- 
tered Austria (which was just after Eden 
had resigned and the French had no 
cabinet), it looked as if Chamberlain 
were not taking any action, but it later 
developed that he was having conversa- 
tions with several countries all in the 
interest of peace, which deliberations 
eventually caused the storm over there 
to abate considerably. The people of 
Europe, especially those in Spain, are 
fed up with the Spanish civil war and it 
now looks as if the curbs on arms there 
will be so tight that the conflict cannot 
last a great deal longer. That war has 
been going on for two years. 

One reason why world insurance man- 
agers have not believed that a great war 
would wage through the continent was 
because the Germans have no navy and 
the German army is not prepared for 
the great conflict which would follow if 
England, France, Czecho-Slovakia and 
Russia are on the other side. Those na- 
tions seem to be pretty close together. 
Furthermore, many insurance men in 
England do not believe that Hitler wants 
such a war although they think that 
Goering would not object to trying out 
his war machine. Hitler is not a dicta- 
tor in the sense that Mussolini and 
Stalin are. He is one of a group doing 
the dictation although he is head of the 
oligarchial group. 

When Germany, Japan and _ Italy 
formed their axis the situation looked 
serious for a time:as it had all the ap- 
pearance of a great fascist pact which 
if successful would have drawn in sev- 
eral wavering central European countries 
as allies. Soon after the axis was formed 
and Hitler visited Rome the Germans 
walked into Austria, much to Mussolini’s 
chagrin. That was followed by conversa- 
tions between Chamberlain and the Ital- 
lan foreign office resulting in a new pact 
relative to the. Mediterranean and Africa 
and a renewal of friendship between 
those two nations which had been at 
swords’ points since the Ethiopian cam- 
Paign started. 

The third member of the axis, Japan, 
has been in China for nearly ten months 
and no one knows how long that con- 
flict will last. It may string out for a 
long time. Naturally, the Russians have 


some 


gotten satisfaction out of the fact that 
the invasion has not yet caused a com- 
plete Chinese collapse. 

The Czecho-Slovakia-German disturb- 


sic 


BILL: 


ances have not received the newspaper 
attention in England that they have here, 
except at the start when the Czechs took 
a strong position. That was regarded as 
a big news event. In England it is be- 
lieved that Hitler is more interested in 
getting Hungary than he is in running 
through Czecho-Slovakia. 

The newspaper headlines have always 
been on situations and there have been 
some tough ones. When Hitler went in- 
to Austria the headlines forecasted a 
world war, but the Austrians received 
him without opposition and Mussolini 
kept quiet. A few days later came more 
assurances of world war, They were 
based on stories that the Germans and 
Italians were going to send so many air- 
planes, guns and tanks into Spain and 
that the conflict there would spread 
through Europe because the French and 
Russians would counter with such a great 
effort in airplanes and guns that noth- 
ing could stop the spread of this war. 

Then came more sensational headlines. 
The Polish army marching to the Lithu- 
anian border with an ultimatum, but that 
scare evaporated as the Lithuanians ac- 
cepted the ultimatum. 

After the Spanish situation gets fixed 
up it seems probable that Chamberlain 
will endeavor to arrive at an agreement 
with Germany which will greatly bright- 
en the entire international situation. In 
the meantime, Eden and Winston 
Churchill are keeping their heads, not 
saying much. Old Lloyd George is still 
trying to start fireworks because of bom- 
bardment of British ships in war zone 
ports. Chamberlain’s view of this situa- 
tion is that the ships carrying ammuni- 
tion must accept the perils of blockade 
running. 

* * * 


German Insurance Students Visit 
London 


A large number of German insurance 
students who were prize winners in a 
competition came over to London at the 
end of May and were extensively enter- 
tained. Program of events was arranged 
by the Insurance Institute of London in 
co-operation with the Institute of 
Bankers. 

After arriving in London the Germans 
attended a dinner at the Florence Res- 
taurant and witnessed a performance at 
the London Palladium, a music hall. On 
the next day there was a charabanc tour 
of London, a tour of Lloyd’s and a buffet 
there in the Captain’s Room. Next the 
Tower of London was visited and other 
historic spots. 

The following day saw a motor tour to 
Windsor, Eton and Burnham Beaches. 
On this trip the party called at the Lon- 
don Air Park and were conducted over 
the aerodrome by G. E. Clair, chief in- 
structor of the Insurance Flying Club. 

This air park is situated at Feltham on 
the main route, London to Staines. Both 
the Insurance Flying Club and the Mid- 













land Bank Flying Club have their head- 
quarters there. These organizations are 
unique in that membership is restricted 
to certain professions. The insurance 
club is believed to have been the first 
of its kind. A certain amount of volun- 
tary R. A. F. training goes on at this 
aerodrome. 

On the next day there was a visit to 
the head office of the Pearl Assurance, 
followed by luncheon at the invitation 
of the directors of the company. Later 
in the afternoon the party was conducted 
over the Chartered Insurance Institute’s 
building and was received by Arthur S. 
Rogers, managing director of the London 
& Lancashire, in the chair. 

On the next day a visit was made to 
Lloyd’s Bank followed by a luncheon. 
Next came a visit to the Royal Exchange 
head office and tea with that company. 
A visit to the Bank of England was also 
part of the schedule. 

* * * 


Great Estates of England Not All 
Broken Up Yet 


_The great landed estates of Great Brit- 
ain are slowly disappearing, because 
many of the noblemen cannot stand the 
gaff of the heavy taxation of these prop- 
erties, but anyone who thinks that in a 
few years they will have disappeared— 
sold for building developments—is mis- 
taken. The Sunday Express of London 
believes that it will not be before 1988 
that the last of these vast tracts of land 
ruled over by dukes, marquises and earls 
will have vanished. A dozen dukes and 
lords, such as Derby, Sutherland, Devon- 
shire, Westminster, Bedford and Leices- 
ter, still own more than 64,000 acres of 
property each. These properties for cen- 
turies have been little principalities with 
their armies of workers, their villages, 
their quarries, their farms. An estate 
will have from fifty to a hundred farms, 
with their families and workmen, their 
three or four villages, each with 259 or 
300 inhabitants. The lord has care of 
the spiritual as well as material well- 
being of these people for he probably 
has the nomination of the parsons of his 
villages. 

Going into details a recent writer in 
the Sunday Express discussed the com- 
munity of people who work on a great 
landed estate. 

“First, there are the farm laborers, An 
average farm should have eight to ten 
laborers. In the present state of farming 
many farmers have to get along with 
five, but even that will give a regiment 
of a thousand work on an estate of 200 
farms. And this is not counting the 
workers’ families, who are all living in 
the landowner’s cottages at rents of 
around 2s. a week. 

“The laborers are, of course, only in- 
directly employed by the landlord and 
his agent, but the agent himself has also 
a large staff under his immediate control. 

“There will be eight to twenty game- 
keepers ranging the woods and thickets. 
Twenty to thirty woodmen are planting 
seedlings, lopping and felling trees. There 
is the clerk of the works with his staff 
of fifty or so bricklayers, carpenters and 
tilers, who go around repairing walls, 
houses, roofs, fences. There will be 
lodgekeepers. Ten, twenty or even forty 
gardeners. Perhaps one full-time fire- 
man. 

“A big estate is to a large extent self- 
dependent, even as it was in centuries 
gone by. 

“It lives on its own vegetables, and 
repairs are often done with timber from 
its own woods. Its roads are made with 
granite from its own quarries. New build- 
ings will be made with bricks from the 
lord’s own brickfields. 

“The domestic washing of the great 
house will be done in its own laundry, 
and Blenheim and Arundel, to name only 
two, have their own waterworks. The 
estate may have its own sawmills, its own 
gasworks, even its own battery of the 
Royal Artillery. 

“So you see that all over England 
there are still great estates that have 
changed little in their make-up since the 
Middle Ages.” 

Most of these estates are not profita- 








ble nowadays when rents are not gen- 
erally paid by the lord’s tenants. Taxes, 
repairs, tithes foot up heavily. The farms 
of the Duke of Marlborough located 
about his Blenheim Palace lost $500,000 
in the post-war period, 

Few Americans have any idea of what 
it costs to run a palace or mansion such 
as these noblemen maintain. The mini- 
mum staff necessary to run such a great 
house consists of a butler, four footmen, 
housekeeper, cook, six housemaids, three 
kitchenmaids, four laundry maids, odd 
jobs man, two chauffeurs, one or two 
electricians, lady’s maid, valet, two dairy 
maids, two cowmen, several gardeners. 

It was stated in 1913 that it cost the 
Duke of Devonshire $60,000 a year to run 
Chatsworth House. 

The number of people entertained at 
these houses is unusually large. The 
Duke and Duchess of Devonshire some- 
times had nearly 500 people, including 
servants, under their roof. Such an army 
would be there if the king and queen 
were entertained. Andre Maurois said 
of this: “Imagine if the duke only spent 
a pound on each of the people in the 
house over the week-end—and many 
guests must have drunk that amount of 
champagne alone —his week-end party 
must have cost him £470.” 7 
‘££ » 


King George Honors Insurance Men 
in First Birthday List 

King George VI’s first Birthday Hon- 
ors List includes the names of five men 
prominently connected with insurance. 
It is interesting to note that the re- 
cipients of three of the four principal 
honors awarded—two viscounties and two 
baronies—have insurance connections. 

Lord Stonehaven, created a Viscount 
for public services, is a director of the 
London & Lancashire. He was former 
Governor-General of Australia and chair- 
man of the Conservative Party Organiza- 
tion, 

The two new barons are Sir Josiah 
Charles Stamp, famous economist, direc- 
tor of the Bank of England, and a mem- 
ber of Lloyd’s, and Vivian Hugh Smith, 
governor of the Royal Exchange As- 
surance and a director of Morgan Gren- 
fell & Co. Sir Josiah’s honor is awarded 
for public services and Mr. Smith’s for 
political and public services. 

Major Sir William Henry Prescott, 
who is best known as chairman of the 
Metropolitan Water Board, London, has 
been created a baronet for public serv- 
ices. He is an extraordinary director of 
the Scottish Equitable Life and a direc- 
tor of the South London Board of the 
Eagle Star. 

Frances Edward James Smith, chair- 
man of the Clerical, Medical and Gen- 
eral and a director of the Employers’ 
Liability, has been created a Knight 
Bachelor. He is president of the Council 
of the Law Society. 

x” * 


Sun World’s Oldest Office 
The Sun Insurance Office, which re- 
cently held its 228th annual meeting in 
London, claims to be the oldest insurance 
office in the world. It was among the 
undertakings brought into existence as a 


‘result of the Great Fire of 1666 and the 


fear of another outbreak of the sam» 
kind. The Hand-in-Hand, established in 
1696, was the first of these companies. 
The Sun’s claim to be the oldest com- 
pany is justified by the absorption of the 
Hand-in-Hand by the Commercial Union 
in 1905. The Commercial Union makes 
no claim to the record. 

As they were both participants in the 
earliest work of the fire offices, the 
Sun and the Hand-in-Hand originally 
had their own fire brigades and their 
own metal firemarks to distinguish prop- 
erties they had insured. The practice 
of eighteenth century fire offices of op- 
erating brigades separately, each com- 
pany protecting only the property it had 
covered, was an expensive and clumsy 
method of working. Nevertheless, it had 
some advantages. It was found in the 
Gordon Riots that the rioters fired 
houses without a firemark, but left un- 
touched the buildings shown to be in- 
sured. 
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New England Rating 
Agreement Reached 


COMPANIES TO FURNISH BOND 





Pact With Boston Board to Run for 
Three Years; Opening Left for 
Return to Present Status 





Acreement has been reached between 
the E.U.A. companies in the New Eng- 
land Fire Insurance Rating Association 
and the Boston Board of Fire Under- 
writers, the last signature to the pact 
being received June 21. A few details 
remain for final ratification. A bond is to 
be furnished by the companies relieving 
the board members of liability resulting 
from any suits or costs before the rating 
functions of the board will be transferred 
to the new rating organization, which 
includes the Providence board, thereby 
consolidating New England rating except 
in New Hampshire. 

Under the agreement the New Eng- 
land organization takes over rating func- 
tions of the Boston board for three years 
from May 2, 1938, after which final pos- 
session shall pass to the new organiza- 
tion, unless before November 1, 1940, 
the board shall have decided by a two- 
thirds vote to take back its rating func- 
tions, in which case the board’s property 
is to be returned to it unimpaired. 

Mutual companies which have been 
using the board rates will continue under 
the same status as they occupied prior to 
April 1, 1938. The new organization 
will take over the Boston board staff 
under the same terms and privileges as 
they now enjoy. 

Other Agreement Terms 


4 supplemental agreement stipulates 
that the board of governors of the New 
England organization is on record in 
favor of an early change in the present 
set-up whereby will be permitted estab- 
lishment of “no common interest” classi- 
fication by regional rating jurisdiction 
and will urge prompt legislation in this 
respect, which relates especially to F.T.A. 
rates. The companies also agree to dis- 
cuss with the board’s executive commit- 
tee the subject of a successor to the 
present executive manager before defi- 
nite action is taken, and they will invite 
the president or other board officer to 
attend a meeting of the board at which 
any matters affecting Boston division ter- 
ritory may be discussed. They also agree 
that the rating schedules shall be exam- 
ined only by a fully authorized agent of 
the assured, or one acting in behalf of 
such authorized agent, and that they will 
not quote or approve any rates, forms 
or other special privileges in Boston or 
the metropolitan district to any organiza- 
tion of companies which cannot be used 
by any board member or any company 
represented by a board member, 

Treatment of Violations 


It is also agreed that any violation of 
board rules and regulations relative to 
rates,’ rules and forms on a risk in Bos- 
ton or the metropolitan district shall be 
submitted to the board enforcement of- 
ficer for findings. The appeals commit- 
tee of the association will supplement 
the board rules and after examination of 
the evidence, if in agreement with the 
enforcement officer, will penalize the of- 
fending company to the same extent as 
a member of the board for similar vio- 
lation. 

It is expected that a meeting of the 
board will be called to ratify its sepa- 
rate actions thus far taken, to make the 
transfer complete, subject only to final 
action of the companies in fulfilling their 
part of the agreement. 





OFFICERS RE-ELECTED 





Insurance Executives Association Meets 
in New York to Select Executives 
and Trustees 


Officers of the Insurance Executives 
Association, and trustees whose terms 
were expiring, were re-elected at the 
annual meeting in New York June 21. 
Officers re-elected are chairman, R. M. 
Bissell, president, Hartford Fire; vice- 
chairman, Wilfred Kurth, chairman of 
the board, Home of New York; treas- 
urer, B. M. Culver, president, America 
Fore group; president, Paul L. Haid. 

Trustees re-elected are Messrs. Kurth 
and Culver; O. E. Lane, president, Fire 
Association; C. F,. Shallcross, United 
States manager, North British & Mer- 
cantile; Paul B. Sommers, president, 
American of Newark. Holdover mem- 
bers of the board are Mr. Bissell, R. P. 
Barbour, United States manager, North- 
ern Assurance; Benjamin Rush, presi- 
dent, North America; John M. Thomas, 
president, National Union; Harold War- 


ner, United States manager, Royal-Liv- 
erpool groups; William H. Koop. presi- 
dent, Great American; F. D. Layton, 


president, National of Hartford; George 
C. Long, Jr., president, Phoenix of Hart- 
ford; Ronald R. Martin, United States 
manager, Atlas, and W. Ross McCain, 
president, Aetna. 


Maryland Agents Holding 
Mid-Year Meeting Today 


program has been ar- 
mid-year convention of 
Association of Insurance 





An _ elaborate 
ranged for the 
the Maryland 


\gents. The affair will be held at the 
George Washington Hotel, Ocean City, 
Md., on Friday and Saturday, June 24 
and 25. Avery W. Hall of Salisbury 


is president. Following the formal open- 
ing of the meeting Ralph G, Bittle, dis- 
trict vice-president, will submit a report 
on the four-point program. After dis- 
cussion on this subject, there will be a 
talk by Frank A. Gantert. president of 
the Fidelity & Guaranty Fire of Balti- 
more. His subject will be “Public Rela- 
tions and Trends from the Local Agents’ 
Point of View.” 

Carlyle H. Hill, manager, John F. Kell 
and G. D. Cassar, district secretaries of 
the Middle Department Rating Associa- 
tion, and Carl W. Wheelock of the Fire 
Underwriters Association then will take 
part in an open discussion as the next 
event. F. Albert Roloson of Baltimore 
will be toastmaster at the annual banquet 
to be held the first night and which will 
be followed by a dance. 

On the closing day the principal speak- 
er will be William M. Houston of the 
Northern Assurance. He will discuss 
“Side Lines as a Means of Augmenting 
Your Income.” 




















NAMED TO HEAD N. Y. POND 





Winchester Nominated Most Loyal 
Gander of Blue Goose; Lewis 
Slated For Supervisor 
Philip M. Winchester, associated with 
the Fire Companies’ Adjustment Bureau 
at Newark, N. J., has been named for 
most loyal gander of the New York City 
Pond of the Blue Goose by the nomi- 
nating committee, This year he has been 
serving as guardian of the pond. The 
election will be held at the annual meet- 
ing, scheduled at the Cedar Ridge Coun- 
try Club, Livingston, N. J., next Wednes- 
day, June 29, at 6. p. m. Other nomi- 
nations by the committee are as follows: 

Supervisor of the flock, E. L. Lewis, 
Underwriters Salvage Co. New York; 
custodian of the goslings, William B. 
Rearden, executive vice-president of the 
Firemen’s of Newark; guardian of the 
pond, Herbert W. Puschel, New Jersey 
state agent of the Home of New York 
fleet; keeper of the golden goose egg, 
E. C. Niver, executive vice-president of 
the New York Board of Fire Underwrit- 
ers, and wielder of the goose quill, Max 
C. W. Buchenberger. Mr. Lewis is serv- 
ing now as keeper of the golden goose 
egg and Mr. Buchenberger has been sec- 
retary of the pond for years. The latter 
has been nominated also as delegate of 
the New York Pond to the annual meet- 
ing of the Grand Nest in Los Angeles 

in August. 


ATLANTA OFFICE RETAINED 

Following the removal of the Royal 
group’s Southern department headquar- 
ters to New York, announcement has 
been made that a Southern service office 
will be maintained in Atlanta. John M. 
Harrison, associated with the group’s 
Southern department for eighteen years, 
has been appointed manager of the At- 
lanta office. Edwin D. Schane, for many 
years a special representative in the 
Southern department, has been made 
assistant manager, headquarters Atlanta. 


PAUL O. BEHRENDT RETIRES 

Paul O. Behrendt, after forty-six years 
in insurance, has retired as foreign fire 
manager of the Atlas. 











Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 


J. A. Kesey, President 


Statement December 31, 


CAPITAL . . ° ° . 
PREMIUM RESERVE . ° . 
OTHER LIABILITIES. 


+#VOLUNTARY CONTINGENCY RESERVE 


NET SURPLUS ‘ : ° . 
*TOTAL ASSETS. . ° ‘ 


G. Z. Day, Vice-President 


C. L. Henry, Secretary 
1937 


53,281.17 
2,968,397.34 
6,343,284.09 


: 256,133.87 


* Bonds and Stocks valued on New York Insurance Department Basis. 


+ Voluntary Contingency Reserve to adjust Surplus to Market Valuation Basis. 
Securities carried at $45,286.73 in the above statement are dep d in 


as required by law. 





States 











A A 8 TS SEE SS AT A ER A TORE ARR RE 





nalts 
| NEW YORK TULSA 
| BUFFALO PHOENIX 
vITTSBURGH SAN FRANCISCO 
CLEVELAND MARSH & MCLENNAN LOS ANGELES 
COLUMBUS PORTLAND 
DETROIT INSURANCE | seartie 
INDIANAPOLIS | 164 wWoct Jackson Boulevard | VANCOUVER 
MILWAUKEE WINNIPEG 
MINNEAPOLIS Chicago MONTREAL 
DULUTH BOSTON 
ST. LOUIS LONDON 











FRANK LOCK CRITICALLY ILL 


Former Manager of Atlas Assurance, 8} 
Years Old, Retired From Active 
Service in 1922 
As The Eastern Underwriter goes to 
press it is informed that Frank Lock, 
former manager of the Atlas in this 
country and retired since 1922, is criti- 
cally ill at his home in Westfield, N, J. 
He is 83 years old and spent more than 
half a century in insurance. After re- 
tiring sixteen years ago from active ad- 
ministration of the Atlas’ affairs he be- 
came chairman of the New York ad- 

visory board of directors. 

Born on the Isle of Wight, England, 
January 10, 1855, Mr. Lock was eleven 
years in the home office of the Commer- 
cial of London, four years foreign super- 
intendent of the Fire Insurance Associ- 
ation of London and two years United 
States manager of that company before 
joining the Atlas in July, 1891. Before 
becoming manager he was general agent. 

Mr. Lock took an active part in or- 
ganizing the General Adjustment Bureau 
of which he was the first president. He 
was also president of the Eastern Union 
from 1909 to 1911 and president of the 
New York Fire Insurance Exchanye in 
1913. His activities in the business were 
many and his accomplishments large. He 
loomed into prominence by reason of a 
keen judgment and comprehensive vision. 
During the years he was active a con- 
stant stream of people sought him in his 
office to ask his advice on this and that 
subject. His aim has been to build up, 
never to tear down. Probably his most 
effective constructive achievement was to 
save the Eastern Union at a time when 
it was headed for the rocks. A real stu- 
dent of fire insurance, Mr. Lock once a 
year wrote a review of underwriting, 
rate, legislative and other questions for 
a New York daily newspaper. These re- 
views ran several columns and consti- 
tuted almost a text book of the year’s 
proceedings, 





California Approves 


Marine Power Definition 


The California Insurance Department 
has adopted the nation-wide definition of 
inland marine and underwriting powers 
as of June 6, with certain modifications, 
and made it binding upon all admitted 
insurers whether or not signatories to 
the definition. Writing of the house 
holders’ comprehensive form is not for- 
bidden and with regard to silverware 
floaters the following words in the def- 
nition are deleted: “excluding the pet 
manent residence of the assured.” 





“JACK” ROE FATHER OF SON 


John J. Roe, Jr., Patchogue, N_Y: 
immediate past president of the New 
York State Association of Local Agents, 
is the father of a baby boy born June 
9 at the Mather Hospital, Port Jefferson, 
L. I. This is the Roes’ second son. 
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National Association of Insurance Commissioners’ Meeting 





Average Value Theory 
Logical For Stocks 


VALUATIONS COMMITTEE REPORT 





Some Plan Possible For Creating Re- 
serves Against Security Fluctuations, 
Commissioners Also Say 


The following is the report adopted by 
the valuations committee of the National 
Association of Insurance Commissioners in 
Quebec last week: 

One of the most important problems 
in insurance supervision is the proper 
valuation of securities. The insurance 
world is not at all of a common mind on 
this problem, There are many who feel 
that securities should be valued as of the 
market on the last day of the year and 
others who are strongly of the opinion 
that it is unfair to adopt the market at 
any given date and that some form of 
average values should be adopted. No 
emergency or crisis exists at the present 
time which requires action on our part, 
but it is timely that we consider this very 
important subject. 

While a good case can be made for 
either theory, it does seem that if the 
supervising insurance officials of this 
country come to the aid of the companies 
in depressions and adopt some theory of 
average values when securities are down, 
a general plan for valuing securities at 
all times, which will bring down the 
peaks as well as elevate the valleys, 
should be seriously considered. 

For thirty-one years the Convention 
Book of Security Values has been pub- 
lished under the auspices of the associa- 
tion. The first of these books was pub- 
lished in July, 1908, for use in connection 
with annual statements filed for the year 
ending December 31, 1907. In January 
of each year a similar volume has been 
published giving values to be applied to 
the securities shown in the annual state- 
ments. 


“Average Values” Used For Emergencies 


It is interesting that twelve out of 
thirty-one of these volumes have con- 
tained values other than the December 31 
market quotations. In three instances 
average values were confined to some 
classes of bonds, while actual market 
quotations for other classes of bonds and 
for all stocks were used. The record, 
therefore, lends itself to the conclusion 
that in the judgment of this association 
actual market quotations as of December 
31 do not necessarily represent the true 
or fair basis of security values. 

In the past the use of average values 
has been predicated upon emergencies. 
The panic of 1907 accounted for the use 
of such values in connection with the 
1907 statements. Then came the World 
War in 1914. Dealings in bonds and 
stocks almost ceased from August 1 to 
December 15 and in many countries stock 
exchanges were temporarily closed. This 
necessitated the use of average values. 
When we entered the war in 1917 our 
security values were considerably affect- 
ed and continued to be until 1921. As a 
consequence of this world disturbance 
average values were used for the years 
1917 to 1921 inclusive. The sudden crash 
in 1929 disorganized the market to such 
an extent that in the years from 1931 to 
1933 i hes values again had to be re- 
sorte to, 


Action in Various Years 
he same formula was not always used. 
In 1907 an average of the quotations on 
all stocks and bonds as of the first busi- 
ness day of each of the twelve months 
an] as of December 31 was used. This 
formula ‘has sometimes been referred to 
as the “Rule of 13.” 

/n 1914 it was thought that the value 
of securities on June 30 was more repre- 
Sentative of actual values than those at 
the end of the year so that all securities 
were valued as of that date. 

In 1917 average quotations of all stocks 








Fire Policy Committee Aims to 
Report Revised Form in December 


No final action with respect to the 
effort to frame a uniform modernized 
standard form of fire insurance policy 
was taken by the commissioners last 
week at Quebec. The special commit- 
tee was authorized to continue its work 


with the hope of offering a definite form 
of revised policy for consideration by 
the commissioners’ association in De- 
cember. A Canadian representative will 
be added to the committee, 


Full Report of Committee 


The complete report of the special 
committee on the standard fire insur- 
ance policy, submitted to the convention 
by Insurance Superintendent Louis H. 
Pink of New York, chairman, follows: 

At the December meeting of the asso- 
ciation held in New York City the com- 
mittee on the revision of the fire insur- 
ance policy, after outlining the progress 
made to date made the following recom- 
mendations: 

“That the life of the committee be 
continued for the purpose of preparing 
a simplified and modernized uniform fire 
contract to recommend to this associa- 
tion. That the National Board of Fire 
Underwriters be requested to appoint 
two representatives to serve as members 
of this committee and that the Federa- 
tion of Mutual Fire Insurance Compa- 
nies also be requested to appoint two 
members to serve as members of this 
committee.” 

Since the December meeting in New 
York, the study of the problem has been 
continued and a meeting of the com- 
mittee was held in New York City in 
May, 1938. As a result of that meeting 
a letter was sent by the chairman of 
the committee to every Commissioner in 
the United States. After outlining the 
views and action of the committee, the 
letter in effect asked four questions: 


Commissioners’ Views 


The following is a summary of the 


questions and responses received: 

1. Do you favor the action of the 
committee in preparing a proposed uni- 
form fire policy of simpler form and 
broader coverage? Yes, twenty - six 
states; no, three states. ; 

2. Does your state constitution permit 
approval by the insurance supervisor of 
a uniform fire policy? Yes, nine states; 
no, nine states. 

3. Do you believe that, if such a re- 
vised fire policy were adopted by the 
association, your state would approve it? 
Yes, twenty states; no, five states. 

4. Do you favor the proposal of the 
committee to recommend legislation to 
various states to permit approval of a 
uniform policy by the supervising au- 
thority? Yes, sixteen states; no, one 
state. 

The committee also took under advise- 
ment a new draft of the proposed sim- 
plified fire insurance policy and for- 
warded a copy to all of the commission- 
ers. A copy of this latest proposed revi- 
sion is annexed to this report. The mod- 





and bonds on November 1, 1916, Febru- 
ary 1, May 1, August 1 and November 1, 
1917, was the rule. 

In 1918 the mean between the 1917 con- 
vention values and the market quotations 
of November 30, 1918, was the formula 
adopted. 

For the years 1919, 1920 and 1921 an 
average was adopted representing the 
mean between the convention value of 
each year immediately preceding and the 
market quotations of securities on No- 
vember 1 of each of those years. 

The vaiues adopted for the 1931 state- 
ments were the actual June 30, 1931, quo- 

(Continued on Page 20) 


ifications and differences between this 
draft and the former one are outlined 
in a memorandum which is also annexed. 

The meeting of the committee held 
here at Quebec was well attended. There 
were present not only members of the 
committee but many other state super- 
visors, representatives of the public, and 
of the companies. The entire situation 
was thoroughly canvassed. It was the 
consensus of those present that while 
it might be theoretically more desirable 
to entirely rewrite the fire insurance pol- 
icy without regard to existing policies in 
use, it would not be practical to do so 
because of the substantial opposition 
which such a plan would meet. With 
very few exceptions, it was the general 
opinion of those present that the prac- 
tical way to meet the situation is to 
take as a basis the forms in current 
use, simplify and consequently modernize 
them as much as possible and widen 
the coverage. 

Renewal of Restrictive Clauses 

It was the opinion of everyone that 
those clauses which are restrictive in 
their nature and are commonly removed 
by riders be eliminated from the new 
policy. This method of approach was 
further supported because it would not 
substantially alter the existing law. 

Since the last meeting the committee 
has received numerous communications 
from large buyers of insurance strongly 
urging the revision and simplification of 
the fire policy. 

The producers of insurance have been 
generally favorable from the beginning, 
and are strongly committed to it. There 
can be no question but that a revised, 
simplified and modernized fire policy 
would be to the substantial advantage 
of the public. 

The interest in the work of your com- 
mittee on the part of all affected seems 
to have materially increased and the 
responses to the letters as well as the 
expression of opinions at the meeting 
encourage the committee to proceed with 
its work and attempt to develop a simpli- 
fied form of policy which it hopes to be 


able to recommend at the December 
meeting. 
The latest draft has met with real 


support and while it is capable of fur- 
ther improvement and is in no sense our 
final effort, we believe that on the whole 
it has met the best. 

Our study and the increasing support 
which is developing lead us to believe 
that if a satisfactory form of policy is 
finally recommended by the convention 
it will be adopted by a large number 
of states. 

The committee therefore recommends 
that it be instructed to continue its work 
in simplifying and modernizing the fire 
policy in cooperation with the representa- 
tives of the public, the producers and the 
companies, and that if possible it report 
a definite form of revised policy for con- 
sideration by the association at the De- 
cember meeting. 

Changes in New Draft 

Julian Lucas, prominent New York in- 
surance broker, former president of the 
National Association of Insurance Brok- 
ers and now president of Davis, Dorland 
& Co., explained to the committee the 
changes made in the latest draft of the 
proposed revision of the New York 
standard policy. 

Changes in the proposed policy from 
the form prepared some months ago by 
the commissioners’ committee and from 
the present New York Standard form 
are as follows: 

Insuring Clause—Changed to read as 
follows: “against all direct loss and 
damage by fire, lightning, smudge, smoke 
and explosion (excluding explosion or‘g- 
inating within steam boilers, pipes, fly- 
wheels, engines and machinery connected 








therewith and operated thereby, unless 
fire ensue, and in that event, for loss or 
damage by fire only).” Note—The lan- 
guage of the explosion peril follows that 
of the simple explosion policy which has 
been in use for many years. (A) 

Lines 7-11—The excepted property 
clause of the present fire policy has not 
been changed for the reason that there 
is a very serious objection on the part 
of underwriters against insuring money 
under a fire policy; it is the practice of 
inland marine and casualty companies to 
assume this peril. (B) 

Lines 12-18—The revision removes the 
words “riot and/or civil authority.” (C) 

Increase of Hazard—Explosives, etc. 
Lines 26-37—The contribute to the loss 
clause has been made to apply not only 
to increase of hazard, but also to the 
various prohibited articles; also, there 
has been eliminated from these lines the 
following: “while illuminating gas or va- 
por is generated on the described prem- 
ises; or while (any usage or custom to 
the contrary notwithstanding).” (D) 

Repairs, etc. Lines 40-42—Changed to 
read as follows: “while mechanics are 
employed in extensive alterations or re- 
pairs to the described premises beyond 
a period of sixty days;” (E) 

Factories. Lines 43-45—Changed to 
read as follows: “if the subject of in- 
surance be a manufacturing establish- 
ment while it ceases to be operated be- 
yond a period of thirty days;” (F) 

Lines 46-48—Changed to read as fol- 
lows: “(c) while a described building, 
whether intended for occupancy by own- 
er or tenant, is vacant beyond a period 
of thirty days.” (G) 

Added Clauses. Lines 49-55—Changed 
to read the same as the present Stand- 
ard Fire Policy with the addition of the 
following language: (except, however, 
any other peril permitted by statute may 
be added hereto by agreement in writ- 
ing). (H) 

Appraisal. Lines 131-142—The Massa- 
chusetts standard fire appraisal clause 
has been substituted for the clause in 
the present New York Standard Fire 
Policy. The following conditions and 
limitations of the policy are removed: 
“Sole and _ unconditional ownership; 
building on leased ground; foreclosure 
clause; other insurance; night operation 
of factories; explosion and lightning; 
chattel mortgage clause; fall of build- 
ing. 

A—Substituted for commissioner’s form; 
B—same as present New York standard 
form; C—same as commissioner’s form; 
D—substituted for commissioner’s form 
in part; E—same as commissioner’s form 
with the addition of the word extensive, 
before the words alteration or repairs; 
F—same as commissioner’s form with ex- 
ception of thirty days; G—same as com- 
missioner’s form except the word unoc- 
cupancy is removed; H—same as New 
York standard fire policy with added 
peril clause; I—same as commissioner’s 
form except explosion and lightning add- 
ed in insuring clause. 








STUDENTS HOST TO MINOR 


Following the completion of ten months 
of training in an educational lecture 
course conducted under the leadership 
of C. D. Minor, secretary of the special 
service department, twenty-eight staff 
members of the Royal-Liverpool groups 
gave a dinner in his honor on Tuesday 
evening in the dining room of the Royal 
Building, 150 William Street. Harold 
Warner, United States manacer, and H. 
C. Conick, assistant United States man- 
ager, were among the guests. Jack Fon- 
taine, Jr.. a member of the class, offici- 
ated as toastmaster at the dinner. James 
H. M. Parkington. as spokesman for the 
class, read several telegrams from those 
members of the class who have already 
been assigned to field positions and who 
were consequently unable to attend. Mr. 
Parkington presented Mr. Minor with a 
handsome radio set as a token of esteem 
and appreciation. 
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Zone Exam. Situation 
Now Closer to Harmony 


CONVENTION HINTS THAT WAY 





Majority Report Read at Quebec Meet- 
ing Talks of Better Understand- 
ing Between States 


The report of the committee on ex- 
aminations at the annual convention of 
insurance commissioners meeting in Que- 
bec last week the following ma- 
jority report which was adopted by the 
convention, only dissenting being 
that of Commissioner Earle of Oregon: 


made 
vote 


examinations ré- 
deliberations 
survey of the situation, 
with interested com- 
satisfied that there 
has been less of a misunder- 
standing about the entire situation, and 
that we find there is a disposition upon 
the part of the several commissioners to 
go along, as far as it lies within their 
powers and subject to their laws to do 
so, in complete accord with the spirit 
and the intent of the zone plan of con- 
vention examinations, and we, therefore, 
advise that no particular action is nec- 
essary at this time on this question.” 


“The committee on 
that after 
and a complete 
consultation 


ports extended 


with 
missioners, we are 
more or 


Better Feeling Towards Pink 

This report is regarded as significant 
of some compromise or agreement which 
may be soon worked out and will bring 
about harmony. There was a decided 
change of sentiment in the convention 
relative to Superintendent Pink, When 
the Western and Southern commission- 
ers reached Quebec they were hot under 
the collar at the New York Department 
because of the letter written by the Su- 
perintendent some weeks ago saying that 
the New York Department could not 
go along with the zone plan because the 
New York statutes prohibited reports of 
companies by the Department unless 
made by New York State examiners. At 
the meeting of the sub-committee on ex- 
aminations, of which sub-committee 
Gough of New Jersey was chairman, Su- 
perintendent Pink made a very fine im- 
pression by his comments on this situa- 
tion. He told what the statutory ob- 
stacles were against New York’s consent- 
ing to the plan, but said that he desired 
to cooperate with the commissioners in 
every way he possibly could. There was 
a general understanding of his predica- 
ment and sympathy with it and the New 
York Department left the convention 
with more friends among the commis- 
sioners than it had when its representa- 
tives arrived. 





Earle to Examine New York Companies 


(Continued from Page 1) 


tion, but the day before in a committee 
meeting he had sailed into the New York 
Department and criticised its examina- 
tions. Up until that time he was being 
mentioned as a candidate for the presi- 
of the convention, but after his 
comments his name was dropped and 
that of Frank N. Julian, later elected 
president, was substituted as the man 
the Western and Southern commission- 
ers wanted to beat John C. Blackall of 
Connecticut. Interrogation by The East- 
ern Underwriter of Western and South- 
ern commissioners did not disclose any 
who intended to send a flock of exam- 
iners here. In this connection Earle was 
regarded as a lone wolf. 

It is not known just how long Earle 
will serve as a commissioner. Governor 
Martin, who appointed him, was defeated 
in the last Oregon campaign. Some of 
Earle’s friends think that his term has 
considerable time to run yet; others are 
in doubt. The Oregon commissioner was 
at one time in the timber business; next 
he was a road contractor. In Eugene, 
Wash., he engaged in general insurance 
business for sixteen years and was one 
of the founders of the Eugene Insurance 
Union and the Oregon Insurance Agents’ 
Union, He also owns farm property; is 
well fixed financially; is regarded as a 
man of integrity. One of his friends in 
the convention says he has a New York 
phobia. 


Chief Examiners of N. Y. State in 
Audience 


dency 


During the course of his remarks Earle 
waxed somewhat sarcastic about civil 
service examiners in New York, and, 
commenting on the New York Depart- 
ment’s report on a fraternal, he said: 

“If one of my examiners had made 
such a report he would have been fired 
by me in five seconds.” 

Immediately after he sat down Super- 
intendent Pink arose to make a report of 
a committee on another subject. He 
completely ignored Earle’s criticism of 
the New York Department. Among those 
in the audience were Deputies McLough- 
lin and Cullen, Chief Examiners Wheeler 
of casualty insurance, Ryan of fire in- 
surance and Broderick of life insurance. 
They had their hands full at the con- 
vention in drafting reports of some com- 
aos and they listened silently to what 

Earle had to say. 

When the writer returned to New York 
and saw some of the examiners of the 
New York Department he did not find 
any who desired to be quoted, but, talk- 
ing off the record, they showed their 
resentment, They have been consider- 


ably stirred up anyway by the thought 
that zone examiners are getting $33 a 
day—$25 for their working time and $8 
for daily maintenance charges, including 
holidays. Some of these zone examiners 
have come East for long periods, bring- 
ing their families with them. As long 
as nine months is required to examine 
some large companies. New York State 
has not made it a practice to send fire 
and casualty examiners into other states 
for zone examinations although it often 
has been invited by zone chairmen to do 
so. In life insurance there have been 
a few exceptions. The highest paid ex- 
aminers in this state get $5,000. The 
average salary of examiners in the New 
York Department, however, is $3,600 a 
year, 
Will Be Courteously Received 

At the New York Department it was 
stated that if Earle and his examining 
personnel do come to New York they 
will be courteously received. “We will 
cooperate with them,” The Eastern Un- 
derwriter was informed. “The records 
at Albany and at 80 Centre Street will 
be at their disposal. If they make in- 
quiries they will be answered.” 

One of the examiners was asked if the 
Oregon crowd would be entertained by 
the New York Department people while 
the Westerners are here. 

“Oh, we might show them the shop 
windows of Fifth Avenue, or point out 
the pent houses of Park Avenue; take 
them for a trip through the Museum of 
Natural History, or the Metropolitan Mu- 
seum of Art, or Rockefeller Center,” was 
his comment. “Going with them to Har- 
lem dance halls or West Fifty-second 
Street night clubs is barred, however, as 
we don’t go to those places ourselves. 
It will be a matter of regret to them to 
learn after they arrive that the Minsky 
family is no longer in the show business.” 


300 Companies Passed Out in Five Year 
Period 


Discussing Earle’s statement that twen- 
ty-six companies in New York have 
“failed” in a five year period (since 1931, 
presumably), attention was called to the 
fact that in that period there have been 
more than 300 insurance companies which 
passed out of business. The word 
“failed” is too elastic to describe the sit- 
uation. Some companies smashed, some 
were reinsured, some liquidated them- 
selves, some never really got started. It 
is a fact, however, that a number of com- 
panies which failed in New York State 
as well as elsewhere became financial 
wrecks as a result of the depression or 
the real estate debacle; reached the De- 
partment for liquidation; and the fail- 
ures were costly to policyholders. 
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Carpenter Lauds Work 
Of States’ Officials 


SPEAKER AT QUEBEC MEETING 








Retiring California Commissioner Soo, 
To Be Managing Board of Fire 


Underwriters of Pacific 





Samuel L, Carpenter, Jr., retiring In- 
surance Commissioner of California, made 
his final address, in that capacity, to his 
fellow commissioners at their annya! 
convention in Quebec last week. July 
15 he will take up his new duties as 
manager of the Board of Fire Under. 
writers of the Pacific. He looks back 
on his commissionership days with much 
pleasure and genuine satisfaction, and 
says that of all public positions none 
brings one into more intimate contact 
with human verities than this one of 
Insurance Commissioner. Because of the 
manner in which insurance reaches out 
to the American home, he believes that 
the responsibilities of state insurance 
officials should be viewed upon a higher 
plane than that of the mere effect on 
business; their main objective should be 
that every beneficiary shall receive when 
due the benefits provided. Life insurance 
he regards as distinctly in harmony with 
the aspirations and ideals of the Amer- 
ican people. Mr. Carpenter continued 
his address in part as follows: 

Cause to Be Thankful 


“As we view the turmoil and unrest 
throughout the world today; as we see 
developed in foreign lands a system of 
regimentation and reduction to a com- 
mon level of the peoples of those na- 
tions; as we see demagogues tell people 
what they shall and shall not do; can- 
not we pause for a few moments to 
thank God that we are Americans; that 
we as representatives of soverign states, 
together with our Canadian brothers, can 
meet upon common ground and discuss 
with due appreciation of the sovereign 
rights of each of our common problems. 

“And further, did not each of you 
from the United States of America get 
a thrill, and feel genu‘ne satisfaction in 
passing into the great Dominion of Can- 
ada to find only a surveyor’s line mark- 
ing the boundary—no fortifications, no 
guns, no massing of troops; and to know 
and feel that two great nations can and 
do live together as neighbors in perfect 
harmony and peace, each respecting the 
other. 

“Despite economic depressions, politics, 
balancing the budget, labor and capital 
troubles, taxes, and what not, I still 
find ample and sustaining reason to be 
thankful that I am an American. 

Differences Not Great 

“During the past year there has 


(Continued on Page 20) 


BA NS Rest PRN TL 
Ae ask 
s) 





$4,000,000 CAPITAL JAN. 1, 1938 


$9,213,048 POLICYHOLDERS' SURPLUS 


$15,527,853 ASSETS 


The HANOVER FIRE INSURANCE COMPANY of New York 





LOSSES PAID SINCE ORGANIZATION $87,049,261 


Montgomery Clark, Pres. 
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Commissioners’ Valuation Report 


(Continued from Page 17) 


tations. The same values were also used 
for the 1932 statements. 

The values for 1933 for stocks and 
bonds were based upon the mean be- 
tween the 1932 convention values and 
market quotations of November 1, 1933, 
excepting the bonds of governments and 
their political subdivisions. In the lat- 
ter case, with some exceptions, values 
of the previous year were used. 

For 1934 stocks and bonds were valued 
at the actual December 31 quotations ex- 
cept that non-amortizable and defaulted 
bonds of political subdivisions were on a 
special basis. 


Accustomed to Fair Valuation Formula 


In the 1935 statements all stocks and 
bonds except those of political subdivi- 
sions were carried at the actual Decem- 
ber 31 quotations. For bonds of political 
subdivisions the mean between the con- 
vention values of the previous year and 
July 1, 1935, quotations was used. 

In 1936 the values for all stocks and 
bonds except bonds of political subdivi- 
sions were the December 31 quotations. 
Bonds of political subdivisions were 
shown at the mean between the 1935 
convention and the October 1, 1936, quo- 
tations. 


We have become so accustomed to the 
use of some formula for arriving at the 
fair value of securities that it is wise to 
consider the adoption of a permanent 
formula, While those companies which 
are in danger do not hesitate to make 
strenuous pleas for relief in times of ex- 
treme economic disturbances, no one is 
sufficiently interested on the part of pol- 
icyholders and the public to object to 
the use of market values when securities 
are inflated and are selling far beyond 
their intrinsic worth. It is obvious that 
if some plan of fixing fair value is adopt- 
ed, those affected must accept the dis- 
advantages as well as the advantages. 

It should be made clear that the life 
companies will be little, if any, affected 
by any plan of average values. Most of 
these companies either do not have any 
common stocks or have only a small 
part of their assets in such stocks. In 
practically all states it is the rule to 
amortize bonds. ; 

The fire and casualty companies are 
particularly affected. It has been found 
by experience that the acceptance of 
amortized values for bonds which are 
not in default and are amply secured 
produces a stabilizing influence. There 
is no general suggestion that we go back 
to market quotations for bonds. It seems 
logical to apply the theory of average 
values to stocks if it is deemed for the 
best interest of the insurance industry 
and the country. It is also possible that 
some plan for creating reserves against 
security fluctuations might be estab- 
lished. It requires no argument that as 
a class stocks fluctuate more rapidly and 
widely than bonds. 

Twenty-three states responded to the 
questionnaire inquiring whether or not 
some plan of average values would be 
desirable. Eleven of these states were 
in favor of the plan. Six states were 
definitely opposed. Three states indi- 
cated that they would accept the plan if 
it met with the approval of the conven- 
tion. Three other states were doubtful. 


To Study Permanent Use of Average 
Values 


This committee is, therefore, of the 
opinion that there is sufficient merit in 
the proposal for permanent use of aver- 
age values to require further study, It 
asks that it be instructed to continue its 
consideration of this matter and deter- 
mine whether a system of average values 
is feasible and advisable from the stand- 
point of the general welfare. The com- 
mittee should endeavor to work out a 
plan for such values which it deems just 
and equitable, surround it with every 
possible safeguard against abuses and re- 
port its conclusions at the December 
meeting. 

The following resolutions were adopted 


for the values to be used in the 1938 
statements: 


Resolved, that the book on valuations 
of securities to be published under the 
auspices of the National Association of 
Insurance Commissioners in January, 
1939. shall be prepared upon the follow- 
ing basis: 


1. Stocks and bonds (other than those de- 
scribed in paragraph 2 below) shall be val- 
ued at market quotations as of December 
31, 1938, except that in the case of se- 
curities not quoted on that date the latest 
available information shall be used. Stock 
valuations shall include dividends declared 
or accrued. 

Bonds of states of the United States and 
of provinces of the Dominion of Canada 
and political subdivisions thereof shall be 
valued at market quotations as of Decem- 
ber 1, 1938; if issued subsequent to De- 
cember 1, 1938, the original offering price 
(cost) shall be used. 


Resolved, that for the inventory of 
stocks and bonds in the annual state- 
ments of insurance companies and so- 
cieties as of December 31, 1938, the fol- 
lowing basis is recommended as fair 
market value: 


1. All bonds amply secured and not in default 
shall be valued on an amortized basis 
wherever and in the manner permitted by 
aw. 
All other bonds—and where amortization 
is not permitted by law all bonds—should 
be valued as shown in the Book on Valua- 
tions of Securities published under the aus- 
pices of the National Association of Insur- 
ance Commissioners. 

3. Stocks should be valued as shown in the 
Book of Valuations of Securities except 
as hereinafter provided. 

4. Stocks held by life insurance companies 
may be valued in the aggregate at the cost 
or book value, whichever is lower, provided 
the income received by such companies on 
such stocks in the aggregate, during each 
of the five years preceding the date of val- 
uation, shall have been at a rate sufficient 
to meet the interest required to maintajn 
policy reserves and other policy obligations, 
and provided further that the net invest- 
ment income received by such compantes 
on their ledger assets shall not have been 
less than required to maintain the reserve. 
This shall not apply to stocks of corpora- 
tions in receivership or similar status. Cost 
as used shall be held to include stocks re- 
ceived as exchanges or rights received as 
dividends or otherwise at not to exceed the 
market value quoted on the date acquired. 


Further Resolved, that in cases where 
the condition of insurance companies 
may require the immediate disposition 
of securities, it is recommended that the 
discretion of the state supervisory offi- 
cials of insurance should be exercised to 
vary the general formula herein set 
forth, so as to adopt prices reflected by 
the exchanges. 
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Carpenter Talk 


(Continued from Page 18) 

arisen in our ranks some marked differ- 
ence of opinion regarding certain ele- 
ments and mutual relationships between 
the several states. I have not person- 
ally felt that the differences of opinion 
are as great as surface indications would 
make appear. 


“In supervising a business of national 
scope and importance such as the insur- 
ance business, yet a business by law and 
custom administered and supervised by 
state authority, we commissioners have 
a responsibility to the citizens of our 
country as well as those of our respec- 
tive states. That responsibility I am 
sure will not permit any of us to be in- 
fluenced by personalities or otherwise 
from the true course of comity and mu- 
tual agreement which have heretofore 
marked the deliberations of this body 
and have so much benefited our citi- 
zenry. 

Association’s Influence 


“The National Association of Insur- 
ance Commissioners has an enviable rec- 
ord of service to the public. It is a 
voluntary body not authorized by law 
and having no legal powers, and yet for 
the many years of its existence it has 
exerted a powerful influence for stabili- 


—=—= 


zation and uniformity of insurable prae. 
tice. It has the respect of those in the 
insurance business and the public, jf 
is perhaps one of the finest examples of 
what may be accomplished by unified 
cooperative and friendly action among 
states, with benefit to all, and with no 
loss of soverign rights to any. 
keep it so. 

“And let us not forget that this friend. 
ly and cooperative spirit has spread be. 
yond the confines of the United States 
of America and has encompassed the 
provinces of the Dominion of Canada, | 
said encompassed, which perhaps is not 
the correct word, because there is ample 
evidence that a similar spirit occurred 
among Canadian provinces, and that just 
as “Topsy growed,’ we of the United 
States and they of Canada ‘just growed’ 
together for a common purpose and my- 
tual benefit.” 


Let us 





Hall Canadian Manager For 


Commercial Union Group 


John Holroyde, manager of the Com- 
mercial Union Group in Canada and 
president of the Canadian Underwriters 
Association, is retiring from the Com- 
mercial Union after nearly forty years 
with the organization. He is being suc- 
ceeded by Albert C. Hall, heretofore 
manager for the Ocean Accident & Guar- 
antee Corp. in Canada, who will assume 
direction of the entire Commercial Union 
Group in Canada. Howard F. Roden 
will be deputy manager. 

The Canadian head office of all the 
Commercial Union companies will be at 
388 St. James Street, Montreal, with a 
branch office for Ontario in the Federal 
Building, 85 Richmond Street West, To- 
ronto. Halbert J, Kerr, now one of the 
assistant managers in Montreal, will take 
charge of the Ontario branch. J. H. 
Taylor will continue to be an assistant 


‘manager in Montreal. 





40 YEARS WITH AETNA FIRE 


Henry R. Tomlinson, secretary of the 
Aetna Fire and its fire affiliates, com- 
pleted forty years with the organization 
last Friday. He joined the company as 
a clerk in the mail department and in 
1902 was appointed an examiner in the 
Southern department. In 1923 he became 
supervisor of agents in the same terri- 
tory and in 1930 was elected assistant 
secretary. Three years later he was ad- 
vanced to secretary. 





NOT A CANDIDATE FOR SENATE 


Joseph S. Frelinghuysen, © former 
United States Senator and president of 
the Stuyvesant of New York, has been 
mentioned as a possible entrant into this 
year’s Republican primary to oppose W. 
Warren Barbour for the United States 
Senate nomination. However, he has an- 
nounced that he is not available as a 
candidate and instead will support Mr. 
Barbour’s candidacy. 





MONTANA AGENTS TO MEET 


The Montana State Association of In- 
surance Agents will hold its annual con- 
vention at Anaconda, Mont., on Septem- 
ber 16 and 17. Anaconda is located in 
the center of one of the picturesque sec- 
tions of the state. 





DAY DIRECTOR OF STANDARD 

George Z. Day, vice-president of the 
Standard of New York, has been elected 
a director of the company. He is also 
vice-president of the Standard S. & C. 





DAVID C. WHITE WITH G. & R. 


The Globe & Rutgers Fire announces 
the appointment of David C. White as 
special agent in New York State effective 
immediately. Mr. White is a graduate 
of Syracuse University and has been en- 
gaged in insurance ever since graduation. 
For the past eleven years he has traveled 
New York State as a fieldman and is well 
known to many agents in that territory. 
His headquarters will be in Syracuse. 
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American Equitable Assurance Company of New York 
Organized 1918 Capital $1,000,000.00 


Globe & Republic Insurance Company of America 
Philadelphia, Pa. Capital $1,000,000.00 Established 1862 


Knickerbocker Insurance Company of New York 
Organized 1913 Capital $1,000,000.00 


Merchants and Manufacturers Fire Insurance Company 
Trenton, N. J. Capital $1,000,000.00 Chartered 1849 


New York Fire Insurance Company 
Incorporated 1832 Capital $1,000,000.00 


Sussex Fire Insurance Company 


Newark, N. J. Incorporated 1928 
Capital $1,000,000.00 


Sound — Progressive — Equitable 


WRITING FIRE AND ALLIED LINES OF INSURANCE 


Since organization this Group has paid losses in excess of 
Two Hundred Million Dollars 


Represented by leading insurance agents throughout the country 


CHICAGO SAN FRANCISCO PHILADELPHIA 
PITTSBURGH KANSAS CITY TRENTON MONTREAL 


Corroon & Reynolds 


Incorporated 


MANAGER 
92 William Street New York 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








I met an old friend of mine recently, 
well along in years, and asked him the 
usual questions as to his health, well 
being, state of mind, ete. “The greatest 
trouble | have nowadays,” said he, “is 
to subordinate my mind to lesser minds, 
which was not so » hi —_ during earlier life 
but becomes increasingly harder, espe- 
cially as these lesser minds have author- 
ity to enforce their ideas. This is the 
penalty, nowadays, for knowing anything 
at all above the usual cut and dried ways 
of thinking, or rather, not thinking.” Sad, 


but true 
a” * ok 
Gets Tired Easily 

John Jordan, veteran fieldman in cen- 
tral New York of the America Fore 
Group, told me that while he had a party 
of intimate insurance friends at his home, 
his father being present, he remarked 
that really he was opposed to “parties” 
involving the consumption of much liquor 
and that he only imbibed when he was 


tired or worn out, as a tonic, whereupon 
his father murmured: “John gets tired 
easily and often.” 
“Se a 
Mrs. Foster of Homer, N. Y. 

At the Syracuse meeting of local 
agents a very stately looking lady 
stopped me from descending in the ele- 


Russell W ith paren Fire As 
Western New York Special 


The appointment of G. Alan 
as special agent for western New 
to work with State Agent S. W. Ross 
is announced by President W. Ross 
McCain of the Aetna Fire Group. Mr. 
Russell will fill the vacancy created by 
the promotion of Special Agent John K. 
L Ne irvin to the position of state agent 
for the territory comprising New Hamp- 
shire and Vermont. 

Mr. Russell comes to the Aetna from 
the Armstrong - Roth-Cady agency of 
Buffalo, where for several years he has 
been engaged in special service work. 
He is a graduate of the University of 
Toronto and at one time was a member 
of the agency staff of Reed, Shaw & 
McNaught of Toronto. He has also 
served with the Canadian Underwriters 


Association and the New York Fire In- 


Russell 
York 


surance Rating Organization, where he 
gained much experience with ordinary 
risks, special hazards and_ sprinklered 
risks 


Mr. Russell began his duties as an 
\etna Fire Group special agent June 20. 
His headquarters are with State Agent 
Ross in Rochester. 


ADOPTS STEVENS PLAN 

The Marine Midland Trust Co. at 110 
William Street, New York City, is pre- 
pared to finance insurance premiums on 
the plan created by Allan C. Stevens, 
local agent at White Plains, N. Y. This 
is the first bank in New York City to 
put the plan in operation but several 
others are considering it. A charge of 
6% on unpaid balances is made with no 
service charge 


NEW N. J. OFFICE 


T. J. Leahy Agency of 938 Willow 
Avenue, Hoboken, N. J., recently filed a 
trade style certificate with the Hudson 


County clerk to operate a general insur- 
ance brokerage. Ruth E. Leahy filed the 
certificate. 


stating that she wished to speak 
and that I probably had forgotten 
was a fact, but when she 
was Mrs, Foster of Homer, 
N. Y., her history flashed back in my 
mind, Her husband, Will Foster, rep- 
resented the Germania as far back as 
1893, when I first met him. He died 
about 1910 or thereabouts and I did my 
best to help her at that time to get 
the agency on its feet as she desired 
to run it. When I met her at Syracuse 
she said she often had wanted to write 
me and thank me for what -I had done 
to help her, and wanted to seize this 
opportunity to tell me, which was very 
nice of her, and touched me deeply. 
Gratitude is a virtue among a large 
majority of people, and it warms one’s 
heart if it is expressed as nicely as it 
was by Mrs. Foster, bless her soul! She 
has been conducting her agency success- 
fully ever since and her daughter, who 
vas a baby in arms years ago when I 
called on Mr. and Mrs. Foster at their 
hospitable home, is now helping her. 


Homer, N. Y., is the “Homeville” of 


vator, 
to me, 
her, which 
told me she 


Westcott’s “David Harum,” whose real 
name was “Hannum,” and Mr. Foster 
knew him well personally. Hannum’s 
home was a short distance from the 


Foster anes 


Wm. J. ices 25 ‘Some 
With America Fore Group 


William J. Hunt, western New York 
State examiner for the fire companies 
of the America Fore Group at the home 
office, last Thursday observed his twen- 
ty-fifth anniversary with the organiza- 
tion. In the presence of his associates 
he was presented with the twenty-five 
year gold medal by Secretary LeRoy T. 
Brown, and inducted into membership 
in the “Old Guard.” 

Mr. Hunt entered the insurance busi- 
ness with Kelly & Fuller, New York 
City agents, in 1911. In June, 1913, he 
joined the Niagara and _ successively 
served in the reinsurance department, 
New England underwriting and the en- 
gineering department. He was _ later 
transferred back to the New England 
department in charge of underwriting 
and then promoted to his present posi- 
tion, 


DEARBORN NATIONAL SPECIAL 
M. Robert Olp, vice-president, has 
announced the appointment of Alfred 
J. Charron as Ohio special agent for 
the Dearborn National. Mr. Charron 
has been associated with the Travelers 
Fire since 1926 and is thoroughly ex- 
perienced in underwriting, engineering 
and agency phases of the fire insurance 
business. He served the Travelers as 
underwriter for the New Jersey depart- 
ment, for New York State and the New 
England states, successively. Since 1936 
he has been attached to the agency de- 
partment as sales engineer for northern 
Ohio. 





YORKSHIRE GROUP OUTING 


The first annual outing of the New 
York office staff of the Yorkshire group 
was held June 16 at Bear Mountain 
Park, N. Y. The group consists of the 


Yorkshire, London & Provincial, Sea- 
board Fire & Marine and Yorkshire 
Indemnity. 


Baltimore Insurance Society 


Elects Leary President 


With the Baltimore Binder Club and 
Chesapeake Pond of the Blue Goose 
joining with them, the members of the 
Insurance Society of Baltimore held their 
annual outing and meeting at the New 
Annapolis Roads Club, on the Chesa- 
peake Bay, on June 15, The attendance 
was the largest in the history of the 
organization. 

The most important feature of the so- 
ciety’s annual meeting was the election 
of officers. The following were named: 
president, Paul I. Leary, Maryland Sur- 
vey Bureau; first vice-president, Frank 
M. Fossett, Henry M. Warfield-Rolo- 
son Co. Inc.; second vice-president, 
Charles Cover, John G. Rolker, Inc.; 
third vice-president, Harry M. Gibbs, 
special agent, Commercial Union; sec- 
retary, J. Carroll Murphy, Fire Under- 
writers Association; treasurer, David G. 
Mulligan, Central Insurance Co.; mem- 
bers of the executive committee for two- 
year terms, William W. Rogers, Riggs, 
Rossmann & Hunter, Inc.; Gilbert V. 
Groves, United States Fidelity & Guar- 
anty; J. Rutledge Clark. Atlantic Mu- 
tual; John F. Kell, Middle Department 
Rating Association. Hold-over members 
of the committee are E. Stuart Wind- 
sor, Homestead Fire; Thomas B. Street, 
Fire Underwriters Association; Frank T. 
Parr, E. J. Richardson & Sons, and Paul 
E. Keedy, Turner & Thomas, Inc. 

Ideal weather featured the outing and 
there was an elaborate program includ- 


ing a golf tournament, baseball game 
and races of all kinds, prizes being 
awarded the winners. A dinner was 
served at the club and the affair was 


brought to a close with a dance. 





Model Records and Reporting 
System for Fire Departments 


The publication division of the Public 
Administration Service of Chicago has 


just published “A Model Records and 
Reporting System for Fire Depart- 
ments,” written by DeWayne E. Nolting 


of the National Fire Protection Asso- 
ciation, The model system is designed 


specifically for use by municipal fire de- 
partments in modernizing their records 
and reporting procedures. It explains 
how the records system can be installed 
and how it works. It provides copies of 
all the forms suggested, and shows how 
they are used and how they “tie in” with 
each other to produce an efficient records 
system that supplies the information 
needed for administrative purposes by 
the fire chief and the city‘s chief exec- 
utive 

The manual is a contribution not only 
to the promotion of effective fire fighting 
but also to fire prevention, and as such 
should be carefully studied by persons 
concerned with these problems. Copies 
are obtainable either from the National 
Fire Protection Asscciation, 60 Battery- 
march Street, Boston, or Public Adminis- 
tration Service, 1313 East Sixtieth Street, 
Chicago. The price is two dollars, post- 
age paid. 


TO MAKE MORE INSPECTIONS 


Working with _ fire prevention com- 
mittee, National Association of Insurance 
agents, W. Morrell Stone, Alexandria, 
Va., public relations and conservation 
committee chairman, Vi irginia association, 
has developed a plan through which he 
hopes to produce definite results. Through 
various key men in the state he will get 
one agent in each town and city to do 
the work locally. This agent, where there 
is no local board, will understake to in- 
terest the fire department or other nec- 
essary authorities and endeavor to ar- 
range for systematic inspections. Such 
inspections are now made in compara- 
tively few localities. 





HARTFORD FIRE DIVIDEND 
The Hartford Fire has declared the 
regular quarterly dividend of 50 cents 
a share, payable July 1 to stock of rec- 
ord June 15. 








If you are open to new sales ideas 


and have never read dur booklet 
‘Planned Progress,’”’ you are cor- 
dially invited to write for it with- 
out delay. It describes an aggres- 
sive and profitable plan we offer 


to agents qualified to represent us. 
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87 Kitsy Street, Boston, Massacuusetts 








Best’s Digest of Insurance 


Stocks, 1938 Edition, Issued 


The Alfred M. Best Co., 75 Fulton 
Street, New York City, has issued its 
1938 edition of Best’s Digest of Insur- 
ance Stocks. It is designed to meet 
the requirements of those interested in 
insurance stocks and is valuable to the 
investor for the selection of sound in- 
vestments and to obtain complete and 
accurate information as to the value of 
insurance stocks. 

Best's Digest of Insurance Stocks con- 
tains complete analyses of the shares of 
130 fire, casualty and life insurance com- 
panies, as well as information regarding 
each company’s financial and operating 
condition. 

The information is shown, on a per 
share basis, including ten-year financial 
exhibit, invested assets, liquidating value, 
dividends, ten-year operating exhibit, un- 
derwriting profit, premium reserve equity, 
investment income, capital gains and 
losses, important security holdings, actual 
market value of assets as well as com- 
parative financial statements of the lead- 
ing insurance groups. The book sells for 
$5 a copy. 





NEW NATIONAL FIRE BOOKLET 


George H. Bell, manager of the West- 
ern department of the National Fire 
Group, has released to agents in the 
Western field the third booklet of a 
series commemorating the fiftieth anni- 
versary of the establishment of the 
Western department of the group. This 
booklet, entitled “Two Catastrophes,” 
tells on-the-scene stories of two great 
catastrophes that occurred in the West- 
ern field during the fifty year period: 
the St. Louis, Mo., tornado of September 
29, 1927, and the Burlington Building fire 
that occurred on March 15, 1922. Part 
of the story about the St. Louis tornado 
retells an eye-witness report that ap- 
peared a few days after the storm in the 
Philadelphia Public Ledger. 





FIELD CLUB MEETS JUNE 27 


The New Jersey Field Club will meet 
next Monday, June 27, at the Manas- 
quan River Golf Club, Brielle, N. J. 
Luncheon and dinner will be served and 
the day’s program calls for golf and a 
meeting in the evening. W. E. Cooper 
is president of the club. 





MAY FIRE LOSSES IN CANADA 


Fire losses in Canada during May are 
estimated at $1,914,000, an increase of 
$417,800 over the same month last year 
but a decline from the April, 1938, figure 
of $2,151,000 
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St. Louis Brokers Seek Higher 
Standards of Insurance Practices 


The Missouri Insurance Department 
under his direction intends to carry on 
a relentless war against unprincipled in- 
surance practices, State Superintendent 
of Insurance George A. S. Robertson 
declared in an address before some 200 
members of the St. Louis Association of 
Insurance Brokers at their fifth anniver- 
sary luncheon meeting held at the Mis- 


souri Athletic Association recently. 
“Licensed brokers have the opportu- 

nity to do widespread good,” Superin- 

tendent Robertson pointed out, adding: 


“But each time an unprincipled or un- 
authorized person takes advantage of 
public ignorance of insurance to sell an 
unreasonable or inadequate contract, in- 
jury is done to the purchaser and to the 
institution of insurance. It is my job, 
with your help, to see that this latter 
type of practice does not obtain in Mis- 
souri.” 

Leaders of the organization have as- 
sured Superintendent Robertson that he 
will have the wholehearted support of 
the association’s membership in his ef- 
forts to keep insurance practices in Mis- 
souri on a high plane. Superintendent 


Robertson thanked the association for 
its checking of applications for licenses 
to sell insurance in the state. 

State Senator McMillan Lewis, who is 
a broker with the W. H. Markham & 
Co. agency, introduced Superintendent 
Robertson. He said that in his opinion 
the day is not very distant when the 
Missouri General Assembly will enact 
legislation requiring applicants for insur- 
ance licenses to pass certain tests as to 
their qualifications to serve the insuring 
public. He said that if he is re-elected 
to the state senate next November he 
will strive for the enactment of a brok- 
ers’ and agents’ qualification law and also 
for a 2% tax on the premiums of recip- 
rocal insurance organizations. 

George D. Markham, head of W. H. 
Markham & Co., who has been in insur- 
ance for fifty-seven years, told of St. 
Louis pioneering in the rating of mercan- 
tile property back in 1876 for fire insur- 
ance purposes. He declared that St. 
Louis was the first city to give a 30% 
reduction in fire rates to builders and 
owners fireproofing buildings and install- 
ing automatic sprinkler systems. 





Conrad C. Schmelz Joins 


Nolan Agency in Somerville 

Conrad C. Schmelz, who retired some 
months ago as vice-president of the 
Stuyvesant Insurance Co. and since then 
has been associated with the J. S. Fre- 
linghuysen Corp., New York insurance 
brokers, has become affiliated with the 
Wm. D. Nolan Agency, Inc., of Somer- 
ville, N. J., in which city Mr. Schmelz 
has resided for several years. The agen- 
cy has been established for forty years. 
Mr. Nolan, who was head of the agency, 
died earlier this year, 

Born in Germany, Mr. Schmelz came 
to this country alone as a youth of 16. 
He worked in the silk business for some 
years before entering insurance with the 
Stuyvesant twenty-one years ago. With 
that company he served as assistant 
cashier, auditor, office manager, assistant 
secretary and vice-president. He has 
many friends in New York City and in 
the agency field in numerous states and 
is thoroughly experienced in production 
and underwriting problems. 


VERMONT AGENTS’ MEETING 

The Vermont Association of Insurance 
Agents will hold its annual meeting dur- 
ing the week of September 12 at Lake 
Fairlee, Vt. 





Morey club, 





CHICAGO 


N. J. Franchise Tax Upheld 
Against New York Brokers 


An assessment of $25 levied against the 
New York City insurance brokerage firm 
of Gaines, Silvey & Nichols by New 
Jersey Tax Commissioner J. H. Thayer 
Martin, under the 1937 law placing a 
franchise tax on out-of-state corpora- 
tions doing business in New Jersey, has 
been upheld by the New Jersey State 
Board of Taxation. While the New 
York brokers contended that as they 
did not maintain an office in New Jersey 
they were not subject to any assessment 
or taxation the board held that “a for- 
eign corporation engaged in insurance 
brokerage under a license issued by the 
New Jersey Insurance Department for 
doing business in New Jersey is exer- 
cising its franchise and comes within the 
scope of the taxing law.” 





L. E. FALLS ADDRESSES AGENTS 


Laurence E. Falls, vice-president of 
the American of Newark, spoke at the 
annual meeting of the Westchester, N. Y., 
County Association of Local Agents at 
the New Rochelle Yacht Club on Mon- 
day. He will also speak tomorrow before 
the Virginia Association of Insurance 
Agents at Hot Springs, Va. 
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Chicago Brokers Appoint 
Public Policy Committee 


J. H. Norton, a broker associated with 
the office of Moore, Case, Lyman & 
Hubbard of Chicago is chairman of a 
special committee of the Insurance Bro- 
kers Association of Illinois, which was 
named last Friday by Carl A. Berger, 
president. The purpose of the commit- 
tee, as authorized in a resolution pre- 
sented by Mr. Norton at the meeting on 
May 26, is to outline a plan of proce- 
dure for handling matters of public 
policy in connection with the affairs of 
the association, 

Other members of the committee are 
G. H. Anderson and Gail Reed, who 
are associated with Fred S. James & 
Co.; D. F. Beach, associated with Con- 
kling, Price & Webb; J. S. Beck, James 
H. Moore, and C. P. Wahlman, asso- 
ciated with Moore, Case, Lyman and 
Hubbard; Angus Chassells, associated 
with Waidner, Power, Zweig & Lasch; 
A. T. Graham, associated with the Chi- 
cago branch of the Standard Accident; 
Milton A. Meyers, associated with 
Critchell, Miller, Whitney & Barbour; 
Fred C, Bracken, H. L. Magnuson, Wil- 
liam J. Robbins, Joseph Schwartz, J. C. 
Shepherd. 

The resolution presented by Mr. Nor- 
ton was aimed to place the responsibility 
for all matters of public policy in the 
board of directors of the association. An 
amendment which was offered would 
have compelled such matters to be 
brought before the full membership for 
action. Both the resolution and the 
amendment were defeated but resulted 
in the passage of another motion pro- 
viding for the appointment of a com- 
mittee to study the subject. The com- 
mittee is expected to make its report to 
the board of directors in time so that 
the matter may be brought before the 
next quarterly meeting of the association 
in July, Mr. Berger said. 





Dutchess County Board 


Acts on Brokerage Rates 


The Dutchess County, N. Y., Associa- 
tion of Local Agents has adopted a 
resolution that 10% brokerage holds in 
the county where agents service policies 
and 5% if agents have no field work to 
do in connection with the order. On 
policies where 5% brokerage is taken the 
association holds that there be no charge 
against an agent’s record if losses occur 
on those lines. Members of the associ- 
ation have notified companies and other 
agents placing business through them of 
the resolution and their intention to put 
it into effect. 
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LICENSE RULES TIGHTENED 





Virginia Department Makes Known Pro. 
visions of New Agents’ Application 
Effective July 15 

The Virginia Department has adopted 
a new form of license application for fire, 
casualty and surety resident agents, so- 
licitors and company representatives, 
both new and renewal, effective July 15. 
This is an outgrowth of efforts by the 
Virginia Association of Insurance Agents 
to obtain an agency classification law. 

No license will be issued until the ap- 
plication, in the form of a questionnaire, 
is executed and sworn to. Most of the 
questions are phrased in accordance with 
provisions of House Bill 151, passed at 
the last legislative session. One of the 
principal intents of the questionnaire is 
to determine if an applicant is actually 
in the insurance business or merely ob- 
taining a license to benefit from the com- 
mission. About forty questions are pro- 
pounded. The applicant is required to 
define rebating and name the penalty for 
rebating. Solicitors have to pay a fee of 
$1 each for a license, and agents are re- 
quired to pay $1 for each company repre- 
sented. Each licensed agency, in addition, 
must pay a fee of This is a new 
requirement of the law. 





HAROLD E. COE DEAD AT 55 

Harold E. Coe, New York ~*~. insur- 
ance broker with offices at 90 John 
Street, died on June 17 in Temple Uni- 
versity Hospital, Philadelphia. He was 
55 years old. Born in Denver, Colo., he 
was the son of Earl A. Coe, who was 
publisher of The Denver Times. After 
completing his education in Denver he 
came to New York at 21 and had en- 
gaged in the insurance business here ever 
since. Mr. Coe was a former president 
of the Downtown Athletic Club and of 
the Lions Club of New York and past 
master of Montauk Lodge of Masons, 
New York. 

Surviving are his widow, Mrs. Kathryn 
Holmes Coe; a stepson, Dr. Holmes Per- 
rine of Freehold, N. J.; two nephews, the 
Rev. Herbert W. Lamb Jr., rector of the 
Protestant Episcopal Church of Sher- 
burne, N. Y., and Earl A. Lamb of New 
York, and two nieces, Mrs. E. A. Steere 
of Syracuse and Miss Ida Margaret Coe 
of Washington. 


HARTFORD AGENCY MOVES 

Harvey B. Brainerd, Inc., Hartford, 
Conn., insurance agency representing sev- 
eral fire, casualty and life companies, 
has moved its headquarters to 49 Pearl 
Street. Members of the agency are 
Harvey B. Brainerd, G. Palmer Brain- 
erd, Elizabeth B, Brainerd, Herbert W. 
Morrow, Alfred G. Brownson and Cath- 
erine M. Riley. 
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Pennsylvania Agents to Confer 
With Companies on Rate Cut 


\V'thin the next week or two a com- 
mittee of agents representing the Penn- 
sylvania Insurance Agents Association 
will meet with officials of the Middle 
Department Rating Bureau in Philadel- 
ph'a in an attempt to iron out the situ- 
ation created by the ruling of the gov- 
ern'ng committee of the Eastern Under- 
writers Association in putting into effect 
the flat 10 to 20% cut on dwelling fire 
insurance rates in Pennsylvania. 

The rate reduction varies in various 
sections of Pennsylvania. In some places 
the cut is solely on household contents; 
in others it is strictly on dwellings, while 
in the rest it is a combination of the 
two, In Philadelphia the decrease was 
solely on household contents, the rate 
dropping from twenty cents to eighteen 
cents. 

Opposition of the agents lies solely 
in the E.U.A.’s ruling that in order for 
a policyholder to secure the rate reduc- 
tion, all policies must be canceled as of 
May 9, when the new rates went into 
effect, and re-written. The agents con- 
tend that in the past whenever a rate 
reduction was made it was left to their 
discretion as to how they were to apply 
it—whether it was to be in the form of 
a rebate, cancellation or merely a credit 
on the books. They argue that it would 
be a physical impossibility both for the 
agents and the companies to cancel and 
rewrite all the affected policies overnight. 
While there are no definite figures avail- 
able, it is estimated that there are be- 
tween one million and two million resi- 
dential and household contents policies 
in force in the state. 

Many agents argue that the best form 
of public relations that the business can 
possibly secure is to send a check, no 
matter how small, to an assured as a 
rebate on his premium. 

The agents are asking the E.U.A. to 
revoke the ruling making cancellation 





BROOKLYN BROKERS MEET 





M. Nathanson to Represent Association 
at Federation Convention in Sept.; 
Sullivan Guest Speaker 


The Brooklyn Insurance Brokers As- 
sociation’s final luncheon meeting prior 
to adjournment for the Summer was held 
Wednesday at the Hotel Bossert and 
presided over by Sylvester P. Eisemann. 


Various committee reports were read 
and approved. 
George Sullivan, guest speaker, ex- 


pressed his thanks to the officers and 
members for the fine manner in which 
they cooperated with the General Brok- 
ers Association of New York, of which 
he is president. Before concluding the 
meeting Mortimer Nathanson, by unani- 
mous approval, was chosen to represent 
the Brooklyn brokers at the New York 
State Federation convention at Bingham- 
ton in September, 





C. F, LISCOMB VISITS NEW YORK 


Charles F. Liscomb, Duluth, Minn., 
president of the National Association of 
Insurance Agents, who is addressing to- 
day the Virginia Association of Insur- 
ance Agents’ convention at Hot Springs, 
Va., was a visitor to New York Wednes- 
day and yesterday to discuss with those 
at National Association headquarters 
plans for the national convention at St. 
Paul in September. 





B. M. CULVER TO ENTERTAIN 


B. M. Culver, president America Fore 
troup, will entertain about fifty officers 
and department heads at his annual golf 
party at Glen Ridge Country Club today. 
he principal prize is the Ernest Sturm 
trophy for the best low gross score. 
William H. Emes, comptroller of the 
sroup, now holds this trophy, which must 
de won three times for permanent pos- 
session. 


and rewriting compulsory and instead to 
revert to the old practice of permitting 
the agent to put the reduction into effect 
in the manner he deems best. The com- 
mittee who will confer with the Middle 
Department Rating Bureau is composed 
of John K. Payne of Philadelphia, James 
Lavelle of Scranton and H. E. McKelvey 
of Pittsburgh. 





EDWARD L. BALLARD ESTATE 

Edward L. Ballard, who founded the 
Merchants Fire of New York, served 
several years as president and then until 
his death last December was chairman 
of the executive committee, left an estate 
of $2,030,265 gross and $1,937,010 net, ac- 
cording to a transfer tax appraisal. The 
chief assets consisted of securities valued 
at $1,775,046, including 33,157 shares of 
the Merchants Fire, worth $1,293,123. 
The widow, Elizabeth B. Ballard of 
Ridgefield, Conn., was named life bene- 
ficiary of a trust fund. 
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AMERICAN ALLIANCE INSURANCE COMPANY 


ROCHESTER AMERICAN INSURANCE COMPANY 


GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. Organized 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. Organized 1926 


NEW YORK, N. Y. 


Organized 1897 


NEW YORK, N. Y. Organized 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. Organized 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 


BOSTON, MASS. Organized 1910 


NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N. C. Organized 1868 


COUNTY FIRE INSURANCE COMPANY 


PHILADELPHIA, PA. Organized 1832 


AMERICAN NATIONAL FIRE INSURANCE COMPANY 


COLUMBUS, O. Organized 1914 


AMER. LEGION GOLF WINNERS 
Insurance Post No. 1081 of the Ameri- 


can Legion held its first Spring golf 
tcurnament Tuesday at the Rockville 
Country Club, Rockville Centre, Long 


Isiand, which was attended by more than 
thirty members and their guests. Prizes 
were won by Eugene Richard, American 
Insurance Co., low gross 84—7; Morgan 
Harris, New York Underwriters, low net 
89—18—71, and Joseph Sullivan, Conti- 
nentol, kickers’ handicap. 











CASUALTY - 


Great American 


SURETY 





SAN FRANCISCO 




















Company 


President, Chase National Bank of New York 
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Railroad Co. 
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JESSE S. PHILLIPS....... New York City 


JOHN H. HILLMAN, JR.. .. . . Pittsburgh 
Chairman of the Board, Hillman Coal & Coke Co. 


EUSTIS L. HOPKINS...... New York City 


Chairman of the Board, Bliss, Fabyan & Co., 
Cotton Goods C ission Merchant 


PERCY H. JOHNSTON... . New York City 
Chairman of the Board, Chemical Bank & Trust Co. 


SAMUEL McROBERTS. .. .New York City 





ALEXANDER R. PHILLIPS. New York City 


Vice-President, Great American Insurance 
Company 
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ROY B- WHITE. .....5...4: New York City 
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Vice-President, Great American Insurance Com- 
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Je ersey Seinen Hear 
Holmes and Devine 

JUNE GATHERING IN NEWARK 

Members To Be Guests of Mrs. Lawrie 


at Picnic in July; Vote on Con- 
stitution in September 





Insurance Women of New Jersey met 
June 16 in Newark and heard an address 
by Donald Holmes, Summit, executive 
committee chairman, New Jersey Asso- 
ciation of Underwriters, in the course of 
which he emphasized value of coopera- 
tion with the state association and op- 
portunity to gain by the experience of 
its members. An organization composed 
of insurance people can also gain much 
by working with rating and company 
men, thereby obtaining solutions to dif- 
ficult questions. It is well to know one’s 
competitors, continued Mr. Holmes. The 
better one knows a competitor the more 
one is geing to believe he actually has 
something behind him. Of course, any- 
body is likely to make a mistake in con- 
ducting a business as intricate as in- 
surance. 

“A strong association should be valu- 
able to the women engaged in insurance,” 
said Mr. Holmes. “A strong alliance be- 
tween agents and companies is desir- 
able. Company men and rating authori- 
ties are always willing to help those who 
need help,” continued the speaker, whose 
advice was to work for the best interests 
of one’s organization as a whole. Active 
discussion of problems will keep alive an 
organization’s spirit. The business life 
of the country leans heavily on the pro- 
tection afforded by insurance and it is 
the duty of insurance people to see that 
such protection is furnished in the best 
manner possible and that it is sound. 

As to membership in the association, 
Mr. Holmes suggested making it so well 
worth while that insurance women gen- 
erally will seek membership. 


Devine on Office Details 


Reginald J. Devine, special represent- 
ative, Royal-Liverpool groups, talked on 
agency office systems, going into much 
detail respecting the various situations 
that arise, or may arise, in the conduct 
of an agency, aside from the actual pro- 
duction of business, and the means by 
which the procedure may be improved. 

Mrs, Cristine B. Nolan, president of 
the association, presided at the meeting. 
The July 16 meeting will take the form 
of a picnic, when the members will be 
guests of Mrs. Milano Lawrie at her 
home in Washington Valley, near Mor- 
ristown. Mrs. Lawrie is director of the 
association in Morris County. At the 
September meeting the constitution and 
by-laws will be voted on. 


Opposes Dominion Control 


Of Insurance In Canada 


\ brief presented to the Royal Com- 
mission on Dominion-Provincial Rela- 
tions, by E. B. Maclatchy, superin- 
tendent of insurance of New Brunswick, 
argues that the present division of in- 
surance control in Canada should nct be 
disturbed. This is in general accord with 
the stand of the other eastern provinces. 
\s part of the brief, he said: 

“The standard of business conduct and 
ethics of insurance companies tends to 
vary according to the character of its 
local or provincial representative. A 
company which may do business in a 
strictly fair and ethical manner in one 
lecality may be quite sharp and even 
unethical in another locality. Super- 
vision as to business conduct and ethics 
is more a matter of supervision of the 
local representative than of the com- 
pany.” 


NATIONAL FIRE DIVIDEND 


The National Fire of Hartford has de- 
clared the regular quarterly dividend of 
fifty cents a share, payable July 1 to 
stock of record June 23. = 
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Harrington Honored 
At Boston Luncheon 

MASSACHUSETTS COMMISSIONER 

Promises Open Door Always to His 


Office and Will Give All His 


Position on Problems 





Insurance Commissioner Charles F, J, 
Harrington of Massachusetts won im 
mediate favor with his audience of sonte 
600 insurance representatives who at- 
tended the annual luncheon at the Bos- 
ton Chamber of Commerce Monday by 
saying “There is always an open door 
to the commissioner’s office and I'll al- 
ways at least tell you my position in any 
pending question.” 

The luncheon, tendered annually to the 
incumbent of this state office by the In- 
surance Society of Massachusetts, drew 
a particularly large and representative 
gathering since Commissioner Harring- 
ton, recently appointed by Governor 
Hurley, is himself a past president of 
the society and has been for years one 
of its most staunch supporters. 

Ellis Toastmaster 


Alexander Ellis of Fairfield & Ellis, 
general insurance firm of Boston, as 
president of the society acted as toast- 
master and introduced from among the 
head table gathering Governor Hurley, 
Speaker of the House Horace Cahill, 
Mayor Maurice Tobin and Bayard Tuck- 
erman, member of the governor’s coun- 
cil, all of whom voiced their confidence 
in Commissioner Harrington. 

The commissioner, in replying to the 
laudatory remarks concerning his ap- 
pointment, said that he appreciated the 
choice of an insurance man for this post 
Commissioner Harrington having served 
insurance successfully for many years 
with the Obrion, Russell & Co. firm of 
Boston. Assuring the governor and all 
present that he “would devote all the 
ability which I possess to further the 
department’s work,” he went on to state 
that he would make an effort to “Do 
as he had always done—call the shots 
as he saw them. If anyone in the insur- 
ance business, or any other citizen, had 
constructive criticism to offer, there is 
always an open door to the insurance 
commissioner’s office. After hearing your 
criticism.” he concluded, “if I do not 
agree with you I will at least tell vou 
why I took my position in any pending 
question.” 

During the greetings extended Gov- 
ernor Hurley and Mayor Tobin, as well 
as the guest of honor, Toastmaster Ellis 
thanked the governor publicly “for the 
splendid judicial appointments which he 
has made since he has been governor of 
the commonwealth.” 

Prominent Guests 

Among those at the gathering other 
than those already mentioned were Bruce 
Black, president of the Liberty Mutual, 
representing- mutual insurance groups, 
who with the stock groups and their 
representatives are members of the In- 
surance Society; William R. Hedge, T. 
J. Falvey, Fred Devereux, Harvey R. 
Preston of Springfield, president of the 
Massachusetts Insurance Agents Associ- 
ation: Harry E. Moore, president of the 
Massachusetts Insurance Brokers Asso- 
ciation; James H. Carney, society trus- 
tee; Herbert G. Fairfield, president of 
the Boston Casualty Underwriters As- 
sociation; Ralph S. Sweetland, New Eng- 
land Insurance Exchange: Marshall B. 
Dalton, president of the Boston Manu- 
facturers Association; Fitzhugh Traylor, 
vice-president, Boston Life Underwriters 
Association; Arthur J. Anderson, vice- 
president, Boston Board of Fire Under- 
writers. 

Henry C. Valcour headed the luncheon 
committee which included Herbert G. 
Fairfield, Joseph A. Gartland, Arthur D. 
Cronin, Arthur Lewis, William T. Jor- 
dan, Arthur J. Anderson, Robert T. Row- 
ley, John T. Orr, George Pumphret, Fred 
J. Devereux, Clayton Clancy, Lester Hor- 
rigan, Alexander Ellis and E. S. Litch- 
field 
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Second Florida Short Course on 
Insurance at Hollywood, July 5-8 


At Camp Roosevelt, Fla, where $5,- 
000,000 were spent getting ready for and 
beginning work on a cross state canal 
for Florida there was born last year 
what leading insurance men consider a 
major movement for the betterment of 
service in all classes written by fire, 

-asualty and surety companies. It was 
a school of insurance under the direc- 
tion and auspices of the Florida Insur- 
ance Agents Association and the Voca- 
tional Department of the University of 
Florida. 

L. P. McCord of the agents’ associa- 
tion is director of the 1938 school as 
chairman of the educational committee. 
The place is Hollywood Beach Hotel, 
Hollywood, Fla, the time July 5-8. 
Three days will be lectures, questions 
and answers and open forums, with all 
day Friday devoted to general round 
up and forum. 

The whole trend at Hollywood will 
be how to educate the agents and of- 
fice workers and help the agents to 
make more and companies to reach the 
same results in betterments of selection 
and improved underwriting methods. 
The full staff of lecturers follow, with 
President Charles F. Liscomb of the 


National Association of Insurance 
Agents, speaking over long distance 
Thursday night from Poland Springs, 
Maine: 


Names of Speakers 


“Economic Phases and Functions of 
Insurance,” Roland B. Utsler, College 
of Economics and Insurance, Florida 
State University. 

“Supplemental Contracts,” 
Kenan, Southern department, 
Fund, Atlanta. 

“Use and Occupancy, Extra Expense 
Insurance, Selling by Analysis and Sur- 
vey,” Clark Smith, New York office 
Royal-Liverpool Groups. 


S. White 


Fireman’s 


“Inland Marine,” E. Dana Johnson, 
Atlanta branch office, W. H. McGee & 
Co., Inc. 

“Fiduciary Bonds,” William (Bill) 


Love, United States Fidelity & Guaranty, 
Atlanta office. 


“Liability, Policy Forms and Rating,” 


Parks Hunt, Hurt & Quin, general 
agents, Atlanta. 
“Burglary,” H. J. McClosky, burglary 


department, New York office, Globe In- 


demnity. 


“Value of the Clerk to the Agent,” 





NATIONAL UNION DINNER 


A testimonial dinner was tendered to 
J. Hunter White and T. Brady Goldsmith 
by the officers and department heads of 
the National Union Fire of Pittsburgh 
last week. The affair was arranged in 
honor of Mr. White’s election as an as- 
sistant secretary and Mr. Goldsmith’s ap- 
pointment as agency superintendent of 
the Southern department. It took place 
at the Alcoma Country Club and follow- 
ing the dinner each honored guest was 
presented with a fitting gift as a me- 
mento of the occasion. 





CHURCH PROPERTIES REPORT 

The Church Properties Fire which in- 
sures Protestant Episcopal Church prop- 
erty only, is reported as having $81,300,- 
000 of insurance in force as of the end 
of 1937, covering over 2,900 churches as 
well as many other ecclesiastical insti- 
tutions. In reference to this corpora- 
tion, W. F. Morgan, president, states 
“by its ability to reduce rates, and its 
facilities for the quarterly payment of 
premiums, without interest, it has saved 
large sums of money for the church in 
the cost of carrying its fire insurance.” 


BOSTON-OLD COLONY DIVIDENDS 


Directors of the Boston Insurance Co. 
have declared the regular quarterly divi- 
dend of $4 a share and directors of the 
Old Colony the quarterly dividend of $5 
a share, both dividends payable July 1 
to stock of record June 20. 


Oscar Beling, New York office, Royal- 
Liverpool Groups. 

“Planned Production,” Hunter Brown, 
Fisher-Brown Agency, Pensacola. 

“Personal Accident,” W. F. White, 
New York office, Globe Indemnity. 

“Office Service,” J. M. Arnold, pro- 
duction superintendent, Southern Bell 
Telephone Co., Jacksonville. 

“Lessons of the Gainesville, Ga., Fire, 
J. T. Rhudy, Bradfield & Rhudy, gen- 
eral agents, Jacksonville. 

“Agency Office Management and Rou- 
tine,” Oscar Beling, New York office, 
Royal-Liverpool Group. 


” 


H. C. Trowbridge, Vice-Pres. 
Of National F. & M., Dies 


Harry C. Trowbridge, vice - president 
and secretary of the National Fire & 
Marine, died Sunday morning at his 
home in Elizabeth, N. J., at age 63. He 
was a bachelor and made his home with 
two sisters. In 1900 he joined the Na- 
tional F. & M,. as a clerk and after ad- 
vancing through several departments was 
elected secretary in 1915. Later he was 
elected vice-president as well. 

Mr. Trowbridge was a former trustee 
of the Third Presbyterian Church and 
for thirty years was on the board of 
directors and served as secretary of Eliz- 


— 


abeth Y. M. C. A. He was 3 member of 
Elizabeth Council 181, Jr. O. U. A. M, 
and a past counselor ‘and trustee of the 
organization thirty-five years. He. be. 
re to Washington Lodge 33, F. g 


Mr. Trowbridge was an amateur gar. 
dener and interior decorator. He fe. 
ceived many prizes for work in both 
these fields. He leaves three sisters, all 
of Elizabeth. 





CORROON & REYNOLDS DIVIDEND 


Directors of the Corroon & Reynolds 
Corp. have declared a dividend of 75 
cents a share on account of accumula- 
tions on the $6 preferred stock. The 
dividend is payable July 1 to stock of 
record June 24, 
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One-tenth of Net Profits from Insurance paid to the Charitable 
Funds of the Fire Departments of San Francisco 
and other Cities. 
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An early Fireman’s Fund Advertisement 





THE FOUNDING OF FIREMAN’S FUND 


—__ YEARS ago San Francisco stood in great need of fire 


insurance. Thus the founding of Fireman’s Fund Insurance Company 


was heartily welcomed by the pioneer community. # Founded May 6, 


1863, Fireman’s Fund has year after year paid its every-day run of losses 


—but more important, it has successfully met the almost overwhelm- 


ing losses caused by the nation’s great conflagrations—Chicago, 1871— 


Boston, 1872—San Francisco, 1906—emerging from each test stronger 


than ever before. # Truly “Tested in the Crucible of Time,” Fireman’s 


Fund Insurance Company this year observes its 75th Anniversary! 
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Get Business From 

$1,800 a Year Men 
SEVERAL METHODS SUGGESTED 
List Young People, Automobile Registra- 


tion, Use Window Displays to 
Get Volume Market 





\loderate income groups must be tak- 
en into account in any program for in- 
creasing agency volume, says the Ac- 
celerator in a recent issue. The Ac- 
cclerator is published by the Boston and 
the Old Colony insurance companies and 
in its February issue it found that “John 
Smith,” who is the man who earns about 
$1,800 a year, is an exceptionally good 
prospect for automobile insurance. In 
the March issue the same John Smith, 
and the insurance market all the John 
Smiths control, was considered in rela- 
tion to home ownership. The April ar- 
ticle on this subject concerns itself with 
what the insurance agency that wants 
volume should do about this John Smith 
market. Quoting from the Accelerator: 

“Any program for increasing agency 
volume must, under average circum- 
stances, take moderate income groups in- 
to account. There aren’t enough people 
without them. What are some the spe- 
cific ways, then, to make your agency 
better known and better patronized by 
the volume market? 

“The fundamental way is very simple. 
And not very different from what you’ve 
probably been doing right along, but per- 
haps you can give it new emphasis. Keep 
the John Smiths in mind in every activ- 
ity in which your agency normally en- 
gages, broadening every base and appeal, 
as opportunity offers, to include as many 
as possible of them. Begin with your 
prospect list. Has it three times as many 
John Smiths on it as ‘country club’ pros- 
pects? 

“If you need to add more of them, who 
are they? It’s pretty hard to set down 
specific income figures opposite any given 
list of names. But we can arrive at the 
income of certain groups fairly closely. 
Age, occupation and type of home occu- 
pied are reliable guides. 

Listing Young People 

“One type of John Smith prospect 
you're adding continually now—young 
people. It’s a young man’s world. So- 
cial security applications showed that 
54.1% of the workers reporting were 
persons under 35; 14% only were over 
50. Be even more careful to list and 
to contact the young married people of 
your town if you want to see volume 
grow. Naturally, their incomes are not 
high. Some will increase with the years. 
Others will ride along not too far up the 
scale. But these families will buy and 
spend and have. Get their business! 

“You know approximately what the 
wages and salaries paid to workers of 
various types in your community are. 
Pack the volume side of your 75%—25% 
ratio with names drawn from employe 
lists that remain most stable in employ- 
ment, 
_ “Get at the desirable volume groups 
in your town in various other ways, too. 
lake streets and blocks of small home 
developments and other thrifty looking 
sections of workers’ homes. Your town 
or city directory may mark home owners’ 
names in some special way which will 
be helpful to you. Consult tax lists, etc. 
\sk present customers and_ prospects 
whom you succeed in interesting to give 
you names of other prospects. Check au- 
tomobile registration lists. Secure em- 
ployes’ house organs. Watch the news 
columns of your newspapers. Check 
every bit.of direct-by-mail and newspa- 
per advertising you do to see that it ap- 
peals to the masses as well as the classes. 
Use two types of message at times, when 
two types seem justified. Prepare what 
you say in two drafts—Copy A for the 
most favored on your lists, and Copy B 
with more every-day punch for people 

ho live and move and have their being 
on the thinner pocketbooks. 

_ ,. Playing Up Contests 
_ Consider the forcefulness of window 
lisplays for attracting the eye of the 


man in the street. Take a lesson from 
the popularity of contests, prizes, premi- 
ums. Write to our advertising and sales 
promotion department for an idea for an 
essay contest among school children. Use 
outdoor signs where they’ll be seen by 
John Smith. Investigate advertising that 
can be done in connection with local 
movies and radio. Become identified with 
community and private activities that in- 
terest the majority of the people in your 
town. 

“Have plenty of printed material on 
hand to give out in answer to questions 
about insurance on the average car and 
the average home. Set aside time to 
make many evening calls. John Smith 
is used to installment buying. Show him 
that you will be glad to help him finance 
his insurance premiums. Offer to make 
insurance surveys for him. 

“In other words, do the things you're 
doing now to get business, only pay a 
little more attention to the volume mar- 
ket if you want added volume. That's 
the whole story. The business is there.” 





W. U. A. FALL MEETING DATE 

The Western Underwriters Association 
will hold its Fall meeting at White Sul- 
phur Springs, W. Va., during the week 
of September 18, 


Five Speakers Listed For 
New England Agents’ Meet 


Several speakers have been announced 
for the Summer meeting of the New 
England Associations of Insurance 
Agents at Poland Springs, Me. July 
6-8. These include United States Sena- 
tor H. S. Bridges, who will address the 
get-together dinner July 6; Charles F. 
Liscomb, president of the National As- 
sociation of Insurance Agents, and Ray 
Murphy, assistant general manager of 
the Association of Casualty & Surety 
Executives, who will speak July 7, and 
T. Alfred Fleming of the National Board 
of Fire Underwriters and F. W. Selsor 
of New York City, attorney for the Fi- 
delity & Casualty, who will appear on the 
program July 8. 

I. Munn Boardman, Hickok & Board- 
man, Inc., Burlington, Vt., is chairman 
of the program committee assisted by 
A . B. White, Keene, N. H.; Harvey R. 
Preston, Springfield, Mass., president of 
the Massachusetts Agents Association, 
and Mr. Brodie. 

Committees working with Chairman 
Brodie include hotel and _ reservations, 


Leon W. Helson, chairman; Robert M. 


Pennell, R. L. Young and Robinson Cook, 
all of Portland, Me.; publicity and print- 
ing, Henry M. Payson, Portland, chair- 
man; Fred A, Norton, Salem, Mass.; 
Stewart Nelson, Concord, N. H.; sports 
and prizes, Earl B. Dane, Providence, R. 
., chairman; I. Munn Boardman, Bur- 
lington, Vt.; Harold F. Shea, Montpelier, 
Vt., and Margaret B. Sheehan, Manches- 
ter, N. H.; invitations and badges, War- 
ren S. Shaw, Brockton; Edwin J. Cole, 
Fall River. 





FALL OF BUILDING CLAUSE 


Action was brought on a fire policy 
over a stock of merchandise which pro- 
vided that “if a building or any part 
thereof fall, except as the result of fire, 
all insurance by this policy on such build- 
ing or its contents shall immediately 
cease.” A tornado visited the town in 
which the building containing the goods 
was situated. It was made to fall “by 
the external force of the wind and tor- 
nado and the falling of the adjacent 
building upon that of the plaintiff.” 
Thereafter fire spread from the adjacent 
building and destroyed the plaintiff's 
goods. The Georgia Court of Appeals 
held, Nalley v. Hanover Fire, 193 S. E. 
619, that the plaintiff could not recover 
on the policy. 











A.1.U. coverage provides 
speedy, simple settlement 


The tourist driving abroad should have the comforting coverage 
of A.1.U. Automobile Insurance ...sound protection against loss 
from theft of car, accessories or personal effects in the car—as 
well as accident, liability, property damage, etc. 


A policy with A.1.U.is a policy in English with American com- 
panies, arranged at home, and with claims payable abroad or 
at home. In the event of accident our representatives in principal 


cities are familiar with local customs and facilitate quick and 
satisfactory settlement and are in a position to help when 
trouble sets in with police, third party claimants, lawyers, courts 
—aggravated, perhaps, by language difficulties. 


As General Agents and Foreign Managers for a 
number of leading American: Companies, we 
solicit this type of insurance through responsible 
agents and brokers. Call or write for information. 


MERICAN INTERNATIONAL - 
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One of a series interpreting the world- 
wide facilities of the A. 1. U. Organization 
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Meaning of “Damages” Defined 
In British Marine Law Case 


Justice Goddard, sitting in the British 
High Court, has given judgment for the 
defendant in the case of Hall Bros. 
Steamship Co., Ltd, v. Young. The de- 
fendant was one of the underwriters of 
a marine policy, the other underwriters 
accepting him as their representative. 
W. L. McNair was counsel for the plain- 
tiffs and Cyril Miller for the defendant. 

The plaintiffs were the owners of a 
steamer which in August, 1929, was 


bringing a cargo of cereals from the 
River Plate to Dunkirk. She arrived 
about eight miles off Dunkirk and 


stopped to take up a pilot. The pilot 
boat, belonging to the Pilotage Admin- 
istration of Dunkirk, approached, Just 
as she was drawing alongside her steer- 
ing gear broke down, and she came into 
collision with the steamer and both ves- 
sels sustained damage in consequence. 
It was admitted that the steamer was in 
no way to blame, and there was no gross 
negligence on the part of the pilot boat. 

By Article VII of a French law of 
March 28, 1928, dealing with pilotage 
matters it was provided that: 


In the absence of gross negligence of the pilot 
damage [les avaries] happening to the pilot boat 
in the course of pilotage operations and in the 
course of maneuvering for the embarcation or 
the disembarcation of the pilot is for the charge 
of the ship. 


Pilotage Administration Paid 

The Pilotage Administration claimed 
damages from the plaintiffs, and the 
plaintiffs counter-claimed fer the damage 
suffered by the steamer. The litigation 
took place in the French courts and went 
to the Cour de Cassation. In the end 
a settlement was reached, the plaintiffs 
abandoning their counter-claim and pay- 
ing the Pilotage Administration a sum 
equivalent in English money to £432 
7s. 6d. 

At the material time the hull and ma- 
chinery of the steamer were insured on 
a value of £47,500 under a policy dated 
March 18, 1929, of which the defendant 
was one of the underwriters. 

The policy contained a provision as 
follows: 

If the ship hereby insured shall come into col- 
lision with any other ship or vessel and the 
assured shall in consequence thereof become 
liable to pay and shall pay to any other person 
or persons any sum or sums by way of damages 
in respect of such collision the undersigned will 
pay the assured such proportion of three-fourths 
of such sum or sums so paid as their respective 
subscriptions hereto bear to the value of the ship 
hereby insured. 

Then followed certain provisions as to 
costs and other matters, and the clatise 
concluded with a proviso as follows: 

Provided always that this clause shall in no 
case extend to any sum which the assured may 
become liable to pay or shall pay for removal of 
obstructions under statutory powers, for injury 
to harbours wharves piers stages and similar 
structures, consequent on such collision, or in 
respect of the cargo or engagements of the in- 
sured vessel or for loss of life or personal 
injury. 

The plaintiffs claimed under the policy 
a sum of £324 5s. &d. as three-fourths of 
the £432 7s. 6d. which they had paid 
under the settlement. During the course 
of the litigation in France the plaintiffs 
kept the underwriters informed of the 
proceedings, but throughout the under- 
writers repudiated liability, and the plain- 
tiffs brought action to enforce their 
claim. The underwriters assented to the 
settlement made by the plaintiffs if and 
so far as it concerned them. 

Mr. McNair, in opening, said that the 
matter came before the court on an 
agreed statement of facts. Although the 
underwriters would have been liable for 
damage received by the insured vessel 
herself whether she had been negligent 
or not, and also if the insured vessel had 
been negligent and had caused damage 





to the pilot boat, yet because the insured 
vessel had not been negligent they de- 
nied liability. 

Mr. Miller said that his point was that 
the payment made by the plaintiffs to the 
Pilotage Administration was an indem- 
nity and was not damages within the 
meaning of the policy. 


Contention of Plaintiffs 


Mr. McNair submitted that the plain- 
tiffs were entitled to recover under the 
policy, for the clause made underwriters 
liable to repay any sums which the as- 
sured had to pay by way of civil liability 
incurred under any system of jurispru- 
dence in the world. The intention of 
the clause was to relieve the underwrit- 
ers from liability for penal payments, but 
to accept for them all civil liability. The 
liability was not limited to damages in 
the strict sense. The word “damages” 
had the sense which it was given in 
Mayne on Damages: “The pecuniary 
satisfaction obtainable by success in an 
action.” The origin of this collision 
clause could be traced from the case, in 
1836, of de Vaux v. Salvador. The clause 
was invented to meet the effect of that 
decision, and was considered in the 
Courts in Taylor v. Dewar, Xenos v. 
Fox, The Niobe, Furness Withy v. Duder 
and by MacArthur on Marine Insurance 
(2nd Edition, page 324). It covered all 
damages resulting from collision except 
certain damages excluded by a proviso. 
There was nothing in the conception of 
damages which necessarily supposed neg- 
ligence or any fault on the part of the 
ship-owner (The Mostyn; the Air Navi- 
gation Act, 1920, section 9). 

Mr. McNair referred to an American 
case, Marine Transit v. North Western 
Fire, etc., Insurance (67 Fed. Rep. 544), 
and submitted that the words “by way 
of damages” should not be given a tech- 
nical meaning but should include every- 
thing except costs, fines, or penalties in- 
curred owing to negligent navigation. As 
to the distinction drawn by the defend- 
ant between damages and an indemnity, 
he submitted that the claim here arose 
from damages in the strict sense of the 
word. 

As to the liability alleged to arise by 
reason of the provisions of the French 
law, he referred to articles 1382, 1384 of 
the Civil Code and section 407 of the 
Commercial Code, and submitted that the 
result of an unsuccessful defense was a 
decree for the payment of dommages- 
interets, which was a judgment for the 
payment of damages. 

Evidence as to French law was called 
on behalf of both parties. 

Mr. Miller submitted that the insur- 
ance was primarily one against damage 
to the hull and machinery of the steamer, 
and the clause now in question added a 
further indemnity of a special and lim- 
ited character. The undertaking was only 
to pay where the sum had been paid 
(a) in consequence of the collision, (b) by 
way of damages, and (c) in respect of 
the collision. The words “by way of dam- 
ages” were words of limitation, and the 
suggestion that the damages were to 
cover everything except payments by 
way of penalty must be wrong because 
penalties were paid to the Court and not 
“to any other person.” 

The word “damages” was a legal term 
and had no popular or commercial mean- 
ing. It could only apply to sums recov- 
ered for breach of contract or tort. Bir- 
mingham Land Co. v. London and North 
Western Railway Co. (34 Ch. D. 261). 
The definition given by Mayne was much 
too wide and was not supported by any 
authority, The sum awarded to the pi- 





lotage authority in this case was no more 
damages than payment which an English 
employer had to pay under the Work- 
men’s Compensation Acts. It was an in- 
demnity and nothing else. 

Mr. McNair, in reply, submitted that 
the words ought to be taken in their nat- 
ural and ordinary meaning Tatham v. 
Burr ([1898] A. C. 382, at page 386). The 
intention of the parties was clear from 
the proviso excluding liability for various 
things which could not be described as 
damages in the strict sense. 

Judgment For Underwriters 

Mr. Justice Goddard, in giving judg- 
ment, said that the French law seemed 
reasonably clear: there was no concep- 
tion of delict in the cause of action given 
to the pilotage authority. The theory 
appeared to be that the pilot boat was 
rendering a service to the ship and any 
damage received by the pilot boat in ren- 
dering that service was regarded as part 
of the expense of’ pilotage and must be 
paid for accordingly. The ship was al- 
lowed to use the harbor on certain terms, 
and one of those terms was that it would 
pay for this kind of damage even if 
caused by circumstances entirely beyond 
the ship’s control. 

Then came the question was such a 
payment “by way of damages” within the 
meaning of the policy? Reference had 
been made during the argument to The 
Mostyn (supra), and it was contended 
that any money paid in consequence of 
the collision must be included. On the 
other hand, it was said that, as pointed 
out by Lord Justice Bowen in Birming- 
ham Land Co. vy. London and North 
Western Railway Co., the statute might 
give a person a right to an indemnity 
and that right was a different thing from 
a right to damages, In his view the words 
“by way of damages” meant a sum which 
was payable in consequence of some tor- 
tious act by the ship, and that a liability, 
such as that here, imposed by a foreign 
law, although the ship was in no way to 
blame, was not covered. That was the 
view taken by Mr. Justice Branson in 
Furness Withy and Co. v. Duder (supra). 

Although he had not been without 
doubt on the matter he must give judg- 
ment for the defendant, with costs. 


George W. Lethbridge Dies; 
Well-Known Marine Figure 


George W. Lethbridge, 64, president 
of Lethbridge & Cornwell, Inc., New 
York marine insurance agents, died of 
a heart attack last Friday at his home, 
157 South Harrison Street, East Orange, 
N. J. Born in West Orange, he lived 
in South Orange thirty years before 
moving to East Orange a year ago. 
Forty-six years ago he joined the firm 
which his father, the late George Leth- 
bridge, at one time an Orange alderman, 
founded in 1873. 

Mr. Lethbridge was formerly vice- 
president of the Maritime Exchange of 
New York. He attended Newark Acad- 
emy and was. a member of Grace Episco- 
pal Church, Orange, and the Essex Coun- 
ty Country Club. A brother, Edgar, who 
died in 1924, was speaker of the New 
Jersey Assembly under Governor Wood- 
row Wilson. 

Surviving are his wife, Mrs. Katharine 
Lethbridge; two sons, George M,. of 
Montclair and Maurice of South Orange, 
and five sisters, Miss Beda Lethbridge, 
Mrs. Dwight Babcock and Mrs. James 
R. Cusack of Orange, and Mrs. Wallace 
Hutchinson of Rye, N. Y., and Mrs. 
Robert Chester Knox of Hartford, Conn. 

Services were held at the Colonial 
Home, 132 South Harrison Street, East 
Orange. Burial was in Mt. Hebron 
Cemetery, Upper Montclair. 


LAFAYETTE’S HULK SOLD 


The hulk of the French liner Lafayette, 
destroyed by fire at Le Havre in May, 
has been bought by a firm of Dutch 
shipbreakers, Frank Rijsdijk’s Industries, 
of Hendrik-Ido-Ambacht, The Lafayette, 
which was owned by the Compagnie Gen- 
erale Transatlantique, was a motor ves- 
sel of 25,178 tons and was built at St. 
Nazaire in 1929. 
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HEADS ALAN H. BONITO & Co. 
Charles H. Williamson, Well Known for 


Years in Marine Field, Is 


Elected President 


Charles H. Williamson, veteran marine 
insurance man, has been elected presj- 
dent and a director of Alan H. Bonito & 
Co., Inc., marine underwriters at 80 John 
Street, New York City. This office rep- 
resents the Pearl Assurance, Eureka- 
Security and Monarch Fire as marine 
manager for the United States and the 
Granite State Fire as marine general 
agent. Mr. Williamson for some years 
has been connected with the Pearl in 
the marine department and is now re- 
signing that post. 

A native of Philadelphia, Mr. William- 
son entered insurance in that city as a 
voung man with the well known office of 
Mather & Co. where he received valu- 
able training. After ten years that firm 
sent him to San Francisco as average 
adjuster in the branch office there. Later 
he served Wilcox, Peck & Hughes in a 
similar capacity at San Francisco. En- 
tering the underwriting branch of the 
business, Mr. Williamson next represent- 
ed for some years several companies for 
both ocean and inland marine at San 
Francisco and Los Angeles. Later he 
became marine manager for the Pearl in 
the Pacific Coast department, following 
which he was transferred to the head 
United States office in New York. 








Joint Committee Named On 
Long Haul Truck Problems 


A joint committee of nine executives 
representing fire, inland marine and cas- 
ualty interests has been appointed by 
Paul B. Sommers, president of the 
American of Newark and also of the 
National Board of Fire Underwriters, to 
study various problems affecting under- 
writing of long haul truck risks. Mem- 
bers of the committee are as follows: 

; Christensen, vice-president, 
America Fore, chairman; Guy E. Beards- 
ley, vice-president, Aetna Fire, and C. A. 
Nottingham, assistant United States 
manager, representing fire companies; 
Jesse W. Randall, vice-president, Trav- 
elers; E. J. Bond, Jr., president, Mary- 
land Casualty, and Kenneth Spencer, 
vice-president, Globe Indemnity, repre- 
senting casualty companies; D. C. Bow- 
ersock, marine secretary, Providence 
Washington; John Rogers, Chubb & Son, 
and E. J. Perrin, Jr., vice-president, Au- 
tomobile, representing inland marine un- 
derwriters, 

Appointment of the committee follows 
a meeting held late in May at which long 
haul trucking underwriting and loss prob- 
lems were discussed. The fire interests 
insure the trucks against fire, theft, col- 
lision and other losses; the casualty com- 
panies cover the property damage and 
personal injury liability, and the marine 
offices underwrite the cargoes carried by 
the trucks. For years the long haul 
trucking industry has presented many 
problems to insurance underwriters. 





GET 99%% OF STOLEN CARS 


Recovery of 9914% of the 807 automo- 
biles stolen since Sept. 1 is announce 
by Capt. Roy Parsons, Motor Theft Bu- 
reau head. Four cars have not been 
found. An increase of seventeen arrests 
over the 148 of the corresponding period 
last year was credited with helping to 
reduce by 129 the number of cars stolen 
during the previous corresponding nine- 
month period. The stolen cars were val- 
ued at $410,000. 





PANAMANIAN TANKER LOSS 


The London market is known to be 
financially interested in the Panamanian 
tanker Nausicaa, which was abandoned 
on fire in the western Mediterranean re- 
cently. The vessel was insured against 
war risks on a value of £70,000 ($350,000), 
and against marine risks on a value of 
£56,000 ($280,000). She was a vessel of 
5.005 tons and on a voyage from Las 
Piedras to Port de Bouc. 
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Poverty of Railroads 
Raises Travel Hazard 

CLAIMANTS CANNOT COLLECT 

Disastrous Montana Wreck Reveals 


Frozen State of Old Claims Against 
Milwaukee Carrier 





Persons who may make claims against 
the Chicago, Milwaukee, St. Paul & Pa- 
cific Railroad growing out of the disas- 
trous train wreck in Montana, in which 
4 large number of persons were killed 
and injured, will have little chance of 
possible judgments being satisfied, says 
Oliver E. Sweet, director, Bureau of Fi- 
nance, Interstate Commerce Commission. 

The Milwaukee road, like a number 
of others, is now under reorganization. 
That is the fly in the ointment respect- 
ing claims for death or disablement. 
There are claims pending against the 
road resulting from prior accidents and 
much dissatisfaction exists over the pres- 
ent impossibility of obtaining settlement. 

The situation suggests that inasmuch 
as so large a proportion of railroad track- 
age is now being operated under some 
kind of reorganization plan, or is in the 
hands of a receiver, those who travel by 
rail may consider it more than ever to 
their advantage to carry accident in- 
surance of the low cost variety provided 
especially for travelers. 

The Montana wreck was one of the 
worst in this country’s history. While 
the accident record of the railroads as a 
whole is good, unusually serious acci- 
dents occur at more or less regular in- 
tervals, as is shown by the records cov- 
ering a long terms of years. 


CHARLES G, SMITH DEAD 

Charles G. Smith, general manager, 
New York State Insurance Fund, a dis- 
tinguished actuary who held this post 
in the New York Insurance Department 
for seven years before joining the Fund, 
died June 22 of a heart attack at the 
Hotel Commodore, N. Y. 










Schryver and Geyler 
Get Many Compliments 


AGENTS GO OVER TOP FOR THEM 

3-Months’ Testimonial Drive Ends With 
Asbury Park Celebration Attended by 
200 Producers and Company Officials 





Respectively observing their fortieth 
and thirty-fifth anniversaries, Walter C. 
Schryver and John B. Geyler, co-mana- 
gers of the United States F. & G. branch 
office in Newark, N. J., had all kinds of 
compliments paid to them last week-end 
at a delightful gathering of their agents 
in Monterey Hotel, Asbury Park, N. J., 
and in turn they showed their apprecia- 
tion to the producers for the achievement 
in the face of the recession of writing 
well over $75,000 in new premiums, the 
goal set in a three months’ testimonial 
drive just completed. The 200 agents in 
attendance at the affair were entertained 
for three days by officials of the U, S. F. 
& G. and its fire mate, the Fidelity & 
Guaranty Fire. 

The Newark branch office of the U. S. 
F. & G., one of the largest in that sec- 
tion, and under the successful manage- 
ment of Schryver & Geyler, is twenty- 
five years old, and it was in recognition 
of this milestone and the individual anni- 
versaries of Messrs. Schryver & Geyler 
that the production drive was started by 
the agents themselves. P. A. Rogers, 
assistant manager of the branch, handled 
office details, and the agents grouped 
themselves into county teams in friendly 
competition with each other. 

James D. Carpenter was toastmaster 
at the banquet which climaxed the three- 
day celebration, and it was his honor to 
introduce as speakers E. Asbury Davis, 
president of the U. S. F, & G.; Frank A. 
Gantert, president of the F. & G. Fire; 
Hugh D. Combs, vice-president of the 
U. S. F. & G.; H. Donald Holmes of 
Summit, N. J., chairman for the agents, 
and guest speaker, former United States 
Senator W. Warren Barbour, 
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May Write Excess Liability 
Limits in N. Y. at 20% Off 


Fortified by a clear-cut decision of 
approval from the New York Insurance 
Department, the Excess Insurance Co. 
of America is now writing excess limits 
liability and P. 1). insurance in New 
York State at a uniform reduction of 
20% from rates established by the Na- 
tional Bureau of C. & S. Underwriters. 
At a hearing on its petition for this 
rate differential, heard before Paul R. 
Taylor, Department counsel, the Excess 
submitted data which “evidenced that it 
can profitably write excess liability in- 
surance in this state at the differential 
requested.” The reasonableness of its 
application, said the Department at the 
time, is further strengthened by the 
combined experience of all carriers on 
excess liability insurance “which has been 
very favorable for a long period of 
years.” 

In approving the Excess’ application 
the Department noted that the com- 
pany’s total net premium writings for 
1937 equaled $1,015,174, of which approx- 
imately $837,000 represented liability 
writings, and that 80% of New York 
writings were of this class. The De- 
partment further noted that on earned 
premium basis the company reported for 
1937 a total gain from underwriting of 


20.4% or $234,139. 





Maryland Casualty In Festive Mood 





The 


candid camera close-up above 
shown of Silliman Evans (right), chair- 
man of the board, and Edward J. Bond, 
Jr, president, Maryland Casualty, en- 
joying themselves at the banquet the 
evening of June 14 at the Hotel Belve- 
dere, Baltimore, is indicative of the 
festive spirit of the party. It was an 





occasion, perfectly planned from start to 
finish, which will be long talked about 
by some 200 agent delegates who at- 
tended. 

An impressive human interest spot 
was when President Bond presented a 
silver cup to George H. Carter, the only 
survivor of the original group of seven 
employes who started with the Maryland 
when it opened its doors forty years ago. 





Carter, now 68 years old, is special mess- 
enger to the executive officers in recog- 
nition of his long service. General Chair- 
man W. T. Harper, ably assisted by 


Vice-Chairman David C. Gibson, was 
handed many compliments for a job well 
done in directing the celebration’s many 
details, and now, with “Life Beginning 
at 40,” the Maryland is in its stride for 


the next forty years of plish t 








eneral Accident 


FIRE AND LIFE 


7 F, ASSURANCE CORPORATION, Ltd. 


JOHN H. GRADY, United States Attorney 
JAMES F MITCHELL, United States Manager 


GENERAL BUILDING - 47 & WALNUT STS. 
PHILADELPHIA 




















Group A. & H. Definition 
Clarified at Quebec 


REVIEW STANDARD PROVISIONS 





Commissioners After Conferences With 
A, & H. Groups Agree on Employe 
Association Participation 





Much of the report of the group A. 
& H. committee of the National 
ciation of Insurance Commissioners pre- 
sented by Chairman Robert L. Bowen of 
Ohio to the Quebec convention centered 
around 


Ass¢ )- 


the employer-employe relation- 
ship in such group policies. Mr. Bowen 
spoke of the great interest shown in 
this and other features of the proposed 
standard provisions by various consulted 
groups. Some desired a very liberal defi- 
nition of group A. & H. while others 
felt that employer-employe relationship 
should be present in all group policies. 
“Both groups are in agreement as to 
the standard provisions,” said the chair- 
man. Continuing further, he said: 

“All have agreed that the ideal situa- 
tion is where the employer contributes 
at least a part of the premium. Less 
ideal but highly desirable would be to 
have the employer participate in any 
group policy at least to the extent of 
making the necessary salary deductions 
even though he contributes no part: of 
the premium himself.” 

Many employers, Mr. Bowen has 
learned, have refused to have any part in 
any group insurance plan. Thus, too re- 
strictive a definition would deprive large 
groups of employes from the benefits 
of group A. & H. insurance unless the 
employes could form an association or 
corporation to function in place of the 
employer. But in the case of many cor- 
porations, now operating at a loss, they 
could not permit any expense which 
could be eliminated. 

Therefore the recommendation was 
made to the convention that the group 
A. & H. definition permit “a non-profit 
corporation organized for purposes other 
than that of obtaining insurance, having 
a constitution and by-laws, and whose 
membership is confined to the employes 
of one employer, its affiliates and sub- 
sidiaries.” In closing, Mr. Bowen said: 

“It was pointed out that because of the bur- 
dens imposed on corporations with record keep- 
ing in connection with Social Security Act and 
other exacting requirements that there might 
be an increasing number of employers who will 
refuse to have any part in group insurance or 
who will be compelled to discontinue their pres- 
ent participation in any group plan. This is 
an added reason why the committee feels that 
it should not recommend to this convention any 
definition which would bar associations of em 
ployes from getting the benefit of group in- 
surance.” 


NEW SPECIAL RISKS DEP’T 


Edward C. Stone, United States gen- 
eral manager and attorney of the Em- 
ployers’ Liability and president, Ameri- 
can Employers’ and the Employers’ Fire, 
has established a special risks department 
with Gordon L. Story as superintendent. 
The new department will deal particu- 
larly with so-called country-wide risks 
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Employers’ Chairman 
Notes Year’s Results 


COMMENDS U. S. OFFICIALS 





Company Staff in China Lauded For 
Their Services Under Dangerous 
and Difficult Conditions 





\t the annual meeting of the Employ- 
ers’ Liability Assurance Corp., London, 
Sir Courtauld Thomson, K.B.E., C.B., 
chairman made interesting reference to 
the visits last year to America of Lord 
Knollys, managing director. 

“Last Autumn,” said Sir Courtauld, “he 
not only visited all our Canadian 
branches from Montreal to Vancouver 
and Victoria, but also made a compre- 
hensive tour of our branches and agen- 
cies in the states of New Mexico, Texas, 
Oklahoma and on the Pacific Coast, 
where we have two newly formed 
branches at Seattle and Los Angeles. 
Besides enabling him to give first-hand 
information on conditions in_ various 
parts of the United States and Canada 
these tours gave a useful opportunity of 
personal contact with those who carry 
on the business in distant parts. — 

“At the time of the coronation we 
were glad to have the opportunity of 
entertaining here several of our senior 
officials from the United States and Can- 
ada, including Edward C. Stone, our 
United States general manager and at- 
torney; S. H. Palmer, our United States 
manager; Charles D. Hilles, resident 
manager in New York and member of 
the committee, and John Jenkins, gen- 
eral manager for Canada, besides agents 
from many parts of the world.” 

Credit Given U. S. Leaders 

Sir Courtauld expressed thanks to all 
managers, agents and staff of the Em- 
ployers’ in all parts of the world for 
their loyal work, and paid particular 
credit to Mr. Stone as representing the 
whole of the organization in the United 
States. The chairman also praised Mr. 
Barry, Far Eastern manager, and all the 
staff in China “for their services under 
dangerous and difficult conditions.” 

Results in Marine Branch 

Referring to marine business transact- 
ed through the associated office, Mer- 
chants’ Marine Insurance Co., he said 
that results were unfavorable in 1937, 
“although the marine results of the last 
few years, taken together, are still on 
the right side.” 

“The marine premium income,” Sir 
Courtauld continued, “showed a consid- 
erable increase, due not only to greater 
shipping activity but to higher values 
and increased rates of premium, with 
consequent benefit to the expense ratio. 
The main difficulty of marine insurance 
for some time has been inadequate rates, 
and it is satisfactory to know that 
through fuller cooperation among insur- 
ers it is now becoming possible to obtain 
rates which more nearly represent the 
hazards involved. This should help to 
counteract the recent adverse experience 
that followed several years of better re- 
sults. 

“Not only were the marine casualties 
numerous in 1937, but the additional cost 
of repairs threw a heavy burden on the 
balance of premiums of previous years, 
which had been based on different con- 
ditions.” 

Aviation Results Better 

Touching on the aviation position, in 
which the Employers’ is _ interested 
through its shareholding in the Aviation 
and General, Sir Courtauld stated that 
the business last year improved, com- 
pared with 1936, though it was still un- 
favorable on account of many serious 
accidents. More equitable rates are now 
being obtained but they cannot yet be 
considered adequate, 


429, DROP IN AUTO DEATHS 

A 42% drop in deaths resulting from 
motor vehicle accidents during April as 
compared with the same month last year 
has been reported in Indiana by state 
. public safety officials. 


———— 
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Automobile Insurance is Becoming 


More Difficult in British Isles 


Last year proved to be a period of 
much difficulty for the automobile in- 
surance business in the United Kingdom. 
For several years now the profits of this 
business have been almost negligible and 
the maintenance of claim settlements on 
scales out of all proportion to those 
customary a few years ago suggests that 
no marked improvement was experienced 
in 1937. 

The Ministry of Transport reports the 
total number of deaths caused by acci- 
dents on the roads in Britain last year 
as 6,591, an increase of thirty, while 
226,339 persons were injured, a decrease 
of 1,474. The liabilities of motorists, 
for which they are covered by insurance, 
have been greatly extended in recent 
years, and the development in 1937 indi- 
cated that the process of extension was 
continued. In this connection, an im- 
portant judgment was delivered in the 
House of Lords in the case of Rose 
v. Ford. The effect of this judgment 
was that the legal personal representa- 
tives of an individual whose death has 
been caused by an accident is able 
to claim damages not only for actual 
physical injury suffered, but also for the 
shortening of the expectation of life 
of the deceased. This is in addition to 
any compensation recoverable by the de- 
pendents of the deceased under the fatal 
accidents act. 


Passing of Vested Rights 


Lord Atkin, giving judgment, expressed 
the opinion that a living person could 
claim damages for loss of expectation 
of life, and he thought that on the 
death of the person the rights vested 
in him passed to his legal personal rep- 
resentative. This judgment will inevit- 
ably increase the cost of settling claims 
in respect of fatal accidents, although to 
what extent is unknown. In any event 
the policy of the tariff offices, as a whole, 
is to collect a considerable volume of 
experience before revising their rates of 
premuum. Rates will be advanced only 
if an increase is found to be unavoidable. 

Would License Insurers 

Important changes in the practice of 
compulsory insurance against third-party 
risks, and of employers covering liability 


to their employes were proposed in the 
1eport of the committee appointed by the 
Board of Trade, issued at the end of 
last July. A few cases of failure among 
small automobile offices had occurred, al- 
though the proportion they represented 
of the total volume of insurance was 
very small, and the committee remarked 
that the general stability of insurance 
offices had never been in question. Such 
failures, however, entail hardship and the 
corunittee, therefore, proposed a number 
of precautionary measures, including a 
system of licensing insurers by the Board 
of Trade guided by an expert commit- 
tee. [It was also suggested that a cen- 
tral fund, to which all insurers would 
contribute, should be established as a 
second line of defense. 
Operation of Central Fund 

The committee also recommended that 
payment should be made from the cen- 
tral fund to an insured third party of 
any sum due where an insurer avoided 
a policy which he was entitled to avoid 
or where the motorist had failed alto- 
gether to insure. In such a case the 
central fund would have recourse against 
the motorist. The effect of these pro- 
visions, which would extend the liabilities 
cf the insurers, was to provide that in 
ne case should an innocent sufferer look 
‘» vain for the financial compensation 
tc which he was entitled as long as the 
person causing the injury was known. 
The only case for which the committee 
did not see its way to provide was that 
of a person injured by a motorists who 
could not be traced, and it reported that 
in such circumstances it was impossible 
to establish a claim against anyone, and, 
in tlic committee’s view, the grant of a 
right against the central fund would 
nrobably lead to its abuse. 

By cther recommendations the com- 
mittee proposed that all insurers licensed 
to undertake compulsory insurance 
should render to the Board of Trade 
revenue accounts and, where necessary, 
returns in respect of outstanding claims 
for automotive vehicle insurance in the 
United Kingdom, aircraft insurance, and 
employers’ liability insurance in the 
United Kingdom. 





Bright Skies Shone On 
N. J. Surety Ass’n Outing 


Bright skies shone on the Surety 
Underwriters Association of New Jer- 
sey June 7 for its annual outing at 
Monmouth County Country Club, Eaton- 
town, N. J. Some seventy members and 
guests played golf and ninety attended 
the dinner. Guests included Messrs. 
Lewis and Kirkwood of Towner Rating 
Bureau; Col. R. F. Proctor, Association 
of C. & S. Executives; E. E. Kolb, 
Maryland Casualty, Baltimore; A. L. 
Carr, National Surety, Brooklyn; P. F. 
Burke, Indemnity Co. of N. A. 

The list of golf prize winners was 
topped by J. L. Martin and R. Elliot 
Shanley, who turned in best low gross 
scores; kickers handicap winners for 
guests were J. L. Nolan, A. B. Irwin 
and C. J. Weiser, and in the same event 
for members B, V. Cranston, 
Hawkins and Thomas Sharkey won. 
Door prize winners were Alfred H. Ed- 
wards and P. J. Hession. Prize donors 
were Hooper-Holmes Bureau, Service 
Review, Inc., O’Hanlon Reports and the 
Loyalty Group. 


OUTLAWED, BUS LINES CEASE 

Thirty-five independent bus lines in 
southern California have been ordered 
to cease operations by the State Rail- 
road Commission, the lines having been 
classed among the “outlaws.” None of 
them carry compensation or liability in- 
surance, as required by law, and this is 
given as the principal reason for banning 
them from the roads. ; 





NEW PITTSBURGH BRANCH 





Indemnity Co. of N. A. Expands There 
to Meet Steady Growth in Business; 
D. P. Pearce. New Manager 


_ The Indemnity Co. of North America 
is Opening today a branch office in the 
Union Trust Building, Pittsburgh, of 
which Donald B. Pearce has been ap- 
pointed manager. Mr. Pearce has been 
with the Indemnity Co. for many years 
and was formerly special agent in charge 
of central Pennsylvania and later pro- 
moted to executive special agent. 

_ The new branch office which will ad- 
join the service office of the Insurance 
Co. of North America is the result of a 
steady growth in business throughout the 
western Pennsylvania area. 





Chicago and Milwaukee 
Surety Men Play Golf 


Approximately fifty underwriters, 
twenty from Chicago, took part in the 
annual joint golf tournament of the Chi- 
cago and the Milwaukee surety under- 
writers associations, held June 10, Ar- 
rangements were in charge of a com- 
mittee headed by Robert Phillips, 
United States F. & G. vice-president of 
the Milwaukee group. Low gross honors 
for the Chicago asscciation went to Dick 
Hall, National Surety, while Fred Jep- 
peson, Fidelity & Deposit, had the low 
gross among the Milwaukee group. A 
return match, with Milwaukee members 
guests of the Chicago association, is 
scheduled in September in Chicago. 





Britains Worried 
Over Motor Losses 


LIBERAL COURT DECISIONs 





Case of Rose Versus Ford Awarding 
Damages for Loss of Expectation 
Of Life Causes Unrest 





British insurance chiefs have taken 
the opportunity afforded by the annual 
meetings of their offices to comment op 
the difficult situation facing automobile 
business. Sir Malcolm Robertson, Brit. 
ish Oak, referred to the tendency of the 
courts to award heavier damages jn 
cases of automobile accidents and men- 
tioned the judgment of the House of 
Lords last year (Rose v. Ford), which 
entitled the representatives of a person 
killed to claim damages in respect of the 
loss of expectation of life. This, he said, 
had imposed a serious and unexpected 
liability on insurance offices. 

Failing any alteration in the law, ora 
reversal of the present increasing tend- 
ency to award heavier damages in re. 
spect of liabilities incurred by automobile 
risks, the natural consequence, Sir Mal- 
colm continued, must in the course of 
time be a material increase in the level 
of premiums. In the interests of all con- 
cerned, especially in view of the steady 
growth of automobile traffic, automobile 
insurance would eventually need to be 
placed on a sound economic footing. 

Average Claim Cost Up 


A more comprehensive view of the sit- 
uation was made by Sir Edward M. 
Mountain, Bart., Eagle Star & British 
Dominions, which settles nearly 50,000 
automobile claims a year. Sir Edward 
said that the average cost of these claims 
during the last four years had risen by 
about £4 per claim in consequence of the 
additional responsibilities imposed on in- 
surers’ shoulders by legislation. He also 
referred to the case of Rose v. Ford, 
“The report of the Committee on Com- 
pulsory Insurance issued by the Board of 
Trade says: ‘Although we do not think 
that our recommendations in themselves 
would lead to any substantial increase in 
the cost of insurance, we would draw 
attention to the recent increase in the 
amount of damages awarded and to the 
effect of the Law Reform (Miscellane- 
ous) Provisions Act, 1934, as recently in- 
terpreted by the House of Lords in the 
case of Rose v. Ford. It is deserving 
of consideration whether some change 
should be made in the law.’ 

“T consider our motor insurance con- 
nection a very valuable one, and while 
I do not think that any profit will be 
made in the near future unless there is 
alleviation by the change of the law 
above referred to, or by a lesser num- 
ber of accidents, or by a general rise in 
premium. T am of opinion that we are 
not likely to make such a_ heavy loss 
again as was incurred last year.” 

Comment in a similar strain was made 
by Sir S. H. Scott of the Provincial. 





LONDON SUBWAY VICTIM 


The best known of the six victims of 
the recent London subway disaster, the 
worst in the history of the London sub- 
ways, was Eric Gallatly, partner in John 
Gallatly & Sons and a director of the 
Timber & General Mutual Accident As- 
sociation. The accident was the first on 
the London Underground _ involving 
fatalities for thirty-one years. 





COVERS INTENTIONAL INJURY 


The Oklahoma Supreme Court _ has 
ruled that in the absence of a provision 
to the contrary, a policy which insures 
against death through “external, violent 
and purely accidental means,” includes 
injury intentionally inflicted upon the 
insured without his foreknowledge of 
contrivance, and such an injury is within 
the terms of the policy rendering the 
insurer liable, Continental Casualty Co. 
v. B. W. Goodwin, administrator of the 
estate of Cecil Goodwin, deceased. 
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Grand Rapids Agents’ 
Safety Laboratory 

MAY BE CONSERVATION MODEL 

Will Be Watched by Insurance Asso- 


ciations Throughout the Country; 
How It Operates 





Realizing the importance of dramati- 
cally calling attention of the public to 
the multitude of services made possible 
for the public protection, the Grand Rap- 
ids Association of Insurance Agents has 
started on a plan in which the facilities 
of the National Conservation Bureau of 
the Association of Casualty & Surety 
Executives is to play an important part. 

The Grand Rapids association, through 
Archie B. Millard, vice-president and 
co-chairman with C. E. L. Burwell of 
the trafic accident committer, proposed 
to the Grand Rapids City Commission, 
the traffic and pol’ce commissions that 
through having a thorough-going study 
of local traffic accidents and traffic flow, 
the solution of the accident and traffic 
congestion situation of the city would be 
made easier. The loca] association pro- 
posed to give such a traffic study to the 
City Commission, if the commission 
wanted it and would grant exclusive au- 
thority to the association for completing 
the program. The offer was promptly 
accepted, and widely hailed as a noble 
public service to be rendered. 


Consult With National Conservation 
Bureau’s Representative 


Harold F. Hammond, traffic engineer- 
ing expert, National Conservation Bu- 
reau, was promptly consulted, and the 
management of the Bureau urged to lend 
his time and talent to the planning of 
this innovation in civic enterprises. A 
series of conferences have been held be- 
tween Hammond and scores of local com- 
mittees in Grand Rapids, each commit- 
tee having been assigned specific sec- 
tions of the comprehensive traffic survey 
work. 

The entire project is estimated to re- 
quire 750 or more man days of field work, 
besides hundreds of hours on inside anal- 
yses and clerical occupations. Not only 
is the membership of the local agents’ 
association going to do this vast volume 
of work, but they have gone about the 
city speaking before luncheon and civic 
interest groups, telling the story of what 
is to be done by the association and 
asking the individual organization to as- 
sist in doing the job at street corners, 
stop streets, parking lots and even in the 
desk and clerical work. Following the 
compilation of all the data to be assem- 
bled in the eleven to fourteen projects to 
be carried out, Hammond and other traZ- 
fic engineers with whom the Grand Rap- 
ids association are now completing ar- 
rangements, will analyze the significance 
of the studies and develop specific rec- 
ommendations in each of the multitude 
of studies, 


Attracts Wide Attention 


_ The Grand Rapids association does not 
intend merely to let this service stop at 
the point of submitting the field data 
to the engineers, but also intend to con- 
tinuously publicize the various steps as 
they progress, carrying out an educa- 
tional program following the analysis, 
significance and recommendations which 
are to be submitted. To be assured of 
having definite publicity work done at a 
definite time, the association has em- 
ployed professional public relations coun- 
sel, whose schedules are synchronized 
with the progress of the various studies 
tor the maximum advantage of the 
agents’ association publicity, the National 
Conservation Bureau and the stock in- 
surance cause in general. 

The thorough-going plan of the Grand 
Rapids association has attracted wide at- 
tention. Company technical men and 
fi ldmen have been asked to come to 
Grand Rapids, not only to observe what 
is being done to put “stock insurance 





into the minds of the public,” but also 
to take an active part in carrying out 
what the agents have told the public, 
the “great plus-values” to be obtained 
from dealing with stock companies. Ex- 
ecutive leaders will be willing to lend 
their support to this cause, and it may 
mark the setting of a new and practical 
public relations plan for this entire in- 
dustry. 


TALKS TO BUSINESS MEN 


The legal aspect of automobile in- 
surance was the topic of a talk given 
by O. B. Sullivan, assistant chief ad- 
juster, Aetna Casualty and Surety, Mil- 
waukee office, before the Cosmopolitan 


Club, a group of Milwaukee business 
and professional men. He _ explained 


features of the Wisconsin laws affecting 
the responsibility of motorists for dam- 
age done in accidents. 





SEATTLE ADJUSTERS ELECT 


E. A. Eastman, Travelers assistant 
manager in Seattle, was elected presi- 
dent of the Seattle Casualty Adjusters 
Association at its recent annual meeting. 
Kenneth Hawkes, Northwestern Casual- 
ty, was elected vice-president, and O. A. 
Kleeson, Maryland Casualty, secretary- 
treasurer, 


EXCESS COVERS 





REINSURANCE 





EXCESS UNDERWRITERS, INc. 


JOSEPH P. GIBSON, Jr. 
PRESIDENT 


90 John Street 


MORTIMER D. PIER 
SECRETARY 


New York, N. Y. 








RAISE CARAGE LIABILITY RATES 


Approval of a 25% increase in automo- 
bile liability rates for garages (including 
automobile dealers, repair shops, storage 
garages and service stations) has been 
approved by the Virginia state corpora- 
tion commission. Rates on buses and 
taxicabs were continued without change. 
Rates on non-ownership were reduced 
in line with private passenger car rate 
decreases allowed recently. Non-owner- 
ship policies cover use of employers’ 
machines by employes. 


WIS. ADJUSTER SENTENCED 


Conviction of Max E. Podell, Mil- 
waukee, insurance adjuster, on a charge 
of embezzlement, has been affirmed by 
the Wisconsin Supreme Court. Podell 
was sentenced to a year in state prison. 
The complaining witness, Alvin Roemer, 
of Erin, testified that after an automobile 
accident in 1937 he referred his personal 
injury claim to Podell who obtained set- 
tlement of $1,100 from an insurance com- 
pany and offered him only $400 as set- 
tlement. 
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1.700 Guests View Monarch Life's 
Handsome New Home Office Building 


The evening of June 13 was a momen- 
tous one for the Monarch Life of Spring- 
field, Mass., as it marked the formal 
opening of its handsome new home office 
building to more than 1,700 invited 
guests, and thus passed another mile- 
stone in the busy 37-year career which 
the Monarch has enjoyed since its found- 
ing in January, 1902, by Samuel W. Mun- 
sell, the first president and organizer. 
The formal opening of the new home 
office was regarded as an event of some 
importance in Springfield and the com- 
pany received numerous floral pieces 
from other insurance companies in town, 
banks, merchants, industries and friends. 
Reporters and camera men were on the 
scene, music was supplied by a four-piece 
orchestra, and the Springfield Repub- 
lican, leading newspaper, devoted a spe- 
cial rotogravure section to the event. 

President Clyde W. Young, flanked by 
his fellow officials, was on hand to ex- 
tend personal greetings, and guide serv- 
ice was furnished by fourteen young 
male employes, who kept the visitors 
moving in a planned route to all parts of 
the new building, Refreshments were 
served in the auditorium and on the 


BRIEF ON LAWYER-ADJUSTER 
Attorney For Mutual Casualty Com- 
panies Active in Missouri; Bar As- 
sociation Meets in July 
The final step required to advance 
from the lower courts to the Missouri 
Supreme Court decision of a puzzling 


question, “Must the business man hire 
an attorney to perform for him every 





Amer. Bar Ass’n Program 


When the American Bar Associa- 
tion holds its annual meeting in 
Cleveland July 25-27, Hugh D. Combs, 
United States Fidelity & Guaranty, 
will address the insurance section on 
the effect of the settlement policy of 
insurance companies on the incomes 
of lawyers. On July 27 J. B. Keenen, 
assistant to the United States attor- 
ney general, will talk on what the 
government has done and is doing to 
further adequate insurance and se- 
curity for its citizens and their prop- 
erty. Attorney Frank E. Spain, Bir- 
mingham, will deliver an address on 
equitable relief from fraud in the pro- 
|curement of insurance. 








routine business function which requires 
any degree of legal knowledge?” was 
taken in the Circuit Court at Columbia, 
Mo., on June 15 when William S. Hog- 
sett of the Kansas City as attorney for 
six mutual casualty companies filed an 
1100-page bill of exceptions in the case 
of Liberty Mutual et al. v. Clark et al. 
His brief will be filed with the Missouri 
Supreme Court next month. The matter 
relates to the question whether settle- 
ment of insurance claims is practice of 
law in Missouri. 

The first serious attempt to apply the 
Missouri decision in another state result- 
ed in a sharp setback for the lawyers’ 
groups when Vice-Chancellor Berry 
ruled in a case in New Jersey Chancery 
Court that the adjustment of claims is a 
field of activity distinct from that of the 
lawyer, and that the settlement and ad- 
justment of claims is not the practice 
of law. 

The American Bar Association’s stand- 
ing committee on unauthorized practice 
of the law will meet at Chicago in mid- 
July with a special contact committee 
representing all American insurance in- 
terests for the purpose of obtaining 
additional data upon the lawyer-adjuster 
problem for incorporation in the report 
it will present to the American Bar 
Association at the annual convention in 
Cleveland July 25. 





flagstoned terrace under a huge 100- 
year-old elm tree to the rear of the 
building. 


It is the fifth home to be occupied by 
the Monarch and, as described by the 
Springfield Republican, combines the 
very maximum of suitability for the 
needs of the company with dignity, dur- 
ability and economy. 

Among the features are the impressive 
main entrance, done in ornamental 
wrought aluminum, with transom in a 
design featuring acanthus leaves and 
lions rampant; President Young’s pri- 
vate office with its formal Georgian at- 
mosphere, Chippendale furnishings in 
mahogany and old brass; the reception 
room with red maple furniture in early 
Colonial design and on the walls of which 
is a collection of prints and photographs 
depicting historic landmarks of Spring- 
field and nearby towns; the directors’ 
room in which is hung a portrait of 
Pioneer President Munsell; a club room 
for the girls and recreation room for the 
men; cafeteria where 130 noon hour 
meals are served daily at cost, and the 
nearly two acres of ground area around 
the building which has been appropriate- 
ly landscaped. 


Ella Barnett 
Frank J. O’Neill aboard the Manhattan 


On the eve of his departure for a trip 
abroad last week Frank J. O'Neill, pres- 
ident, Royal and Eagle Indemnity com- 
panies, was given a dinner by his friends 
and business associates. Mr. O'Neill is 
taking a six weeks’ vacation and will 
spend some time in Ireland and England, 
and will tour Austria, Germany and 
Czecho-Slovakia. He will visit the Royal- 
Liverpool head office while in England. 





Davis Cup Goes to Toronto 


United States F. & G. agents in the 
Toronto territory will be honored by the 
company on June 23, 24 and 25 for the 
production record they established last 
year. The office finished first among 
all the offices of the company. As a re- 
ward it will be awarded the Davis Cup, 
which has been held by the Los Angeles 
office. The presentation will be made at 
this week’s celebration at Lake of Bays. 
Ontario, and the cup will be received 
on behalf of the agents in the Toronto 
territory by Sidney Band, manager of 
the office. 

R. Howard Bland. chairman of the 
board, and G. Porter Houston and Philip 
F. Lee, vice-president: of the company, 
will be among the officials from the home 
office in Baltimore attending. Kenneth 
H. Wood, assistant manager in New 
York, will be a special guest. 





U.S.F.&G. Opening New 
N. Y. Office Monday 

ITS 40TH ANNIVERSARY HERE 

Company Invites Officials of Other Com- 


panies, Producers and Friends; Davis 
and Bland To Be Present 





The United States Fidelity & Guaran- 
ty, celebrating its fortieth anniversary 
in New York City and the completion 
of extensive alterations and additions to 


its building at 75 William Street, has 
invited the officials of other companies, 
brokers, agents, friends, and the Super- 
intendent of Insurance and his staff in 
New York to attend the opening of its 
new offices on Monday, June 27, from 
2 to 5 p. m, 

E. Asbury Davis, president, and R. 
Howard Bland, chairman of the board, 
and a party of home office executives 
will be present to welcome the com- 
pany’s guests. The arrangements for 
this celebration have been looked after 
by Adolphus A. Jackson, assistant man- 
ager in the New York office, who is the 
third oldest executive of the branch in 
point of service. 

As Alonzo Gore Oakley, vice-president, 
who is the oldest in the New York office 
and who is observing his fortieth year 
of service with the company, is ill, he 
will be represented by Manager William 
H. Estwick, Assistant Managers Jackson 
and Kenneth H. Wood, and the entire 
office staff in welcoming visitors. Mr. 
Oakley will be greatly missed on this 
occasion because of the high esteem in 
which he is held. 

Four Buildings Merged Into One 

The rehabilitation job done at 75 Wil- 
liam Street is a topic of conversation 
along the street and in architectural 
circles. The three old buildings which 
housed the U. S. F. & G, at William and 
Liberty Streets have been a landmark 
for many years and until recently models 
of old Manhattan architecture. Recently 
the company acquired a fourth building 
and decided to merge all four structures 
into one. Usually buildings of such age 
have little to commend them to the re- 


habilitating architects and more often 
than not they are wrecked, the site 
cleared and new structures erected. The 
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S. F. & G., however, elected to re- 
main in the buildings during alterations 
despite inconveniences rather than to 
undergo the greater annoyance and ex- 
pense of occupying temporary and inad- 
equate quarters while a new structure 
was being erected. 

The remodeled building is regarded as 
one of the architectural achievements of 
downtown Manhattan and William Street 
vastly benefits by the improvement. Fin- 
ished in Indiana limestone and Virginia 
serpentine, which adds a distinctive tone 
to the exterior decoration, the entrance 
to the new building is further enhanced 
by the retention of an old feature in 
new dress. This is the electric clock now 
designed in chromium and located above 
the main entrance. Neighbors and. com- 
muters to the financial districts insisted 
that the U. S. F. & G. retain this old 
feature. 

Rehabilitating the old buildings was a 
triumph for architects, contractors and 
their mechanics and carpenters, and de- 
spite their many problems there were a 
few bright spots, such as the day a hand- 
axe, probably 100 years old, was un- 
earthed and the time carpenters brought 
to light some old saws, hand-wrought 
nails and spikes of bygone days. 

The interior presents as great a change 
as the exterior. Visitors will be im- 
pressed by the sound-proof ceilings on 
the grade floor, in the stenographic and 
policy writing departments and in the 
new dictaphone room for the use of en- 
vineers and investigators. Vice-Presi- 
dent Oakley’s private office on the sec- 
ond floor has been remodeled in paneled 
walnut, a new shower room provided for 
the executives, new private offices for 
key men, conference room and a com- 
plete automatic telephone system with 
twenty-four hour service to facilitate 
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STEWART SUCCEEDS MATTHEW; 





Mass. Bonding Shifts Him From 
Louis to Cleveland as Branch Mgy.; 
Cottier and West His Aids 


Charles F. Stewart, for some years as. 
sistant manager in the Massachuset 
Bonding’s St. Louis branch office, has 
just been made manager of the Cleve. 
land office, succeeding R. Earl Matthews 
who has resigned to join the e€Xecutiye 
staff of the Ohio Casualty. Mr. Stewar 
University of Florida football star jy, 
his college days, was with the Travelers 
in St. Louis before joining the Massa. 
chusetts Bonding. Associated with him 
is Elmer Cottier as bond department gy. 
perintendent. Mr. Cottier was formerly 
with the U. S. F. & G. at Cleveland an 
latterly ran an insurance agency at Lake. 
v-ood, Ohio. Arthur West, casualty man. 
ager in the Cleveland office, continues 


$1,000 Single Limit Auto 
Policy Approved in N. Y, 


A $1,000 single limit combination auto- 
mobile bodily injury and property dam- 
ave policy has been approved for use in 
New York State, and the various cas- 
ualty company members of the National 
Bureau are advising agents and brokers 
of this move. One company recommends 
selling high limits but believes there js 
a definite field for this new policy among 
the large number of uninsured motorists, 
The rate for the new policy is 28% less 
than for the standard form. The single 
limit policy affords the same claim and 
legal services as the standard form. 


R. J. NEWHOUSE GOLF WINNER 











Fifty Agents Enjoy Maryland Casualty 
Golf Tournament, Feature of 40th 
Anniversary Party 


R. J. Newhouse of Newhouse & Sayre, 
Inc. New York City agent, was_ the 
winner of the golf tournament held in 
connection with the Maryland Casualty’s 
fortieth anniversary celebration _ last 
week. About fifty agents took part in 
the tournament, which was staged at the 
Seaview Country Club, Atlantic City. 
Other winners follow: 

First Sixteen—Second low gross: I. Berman, 
I. Berman, Inc., Montgomery, Ala. First low 
net: CC. M. Stauffer, Chas. M. Stauffer Ins. 
Agency, Allentown, Pa. Second low net: H. 
D. Hart, Harrisburg, Pa. Third low net: I. W. 
Buddeke. Ivo Buddeke & Co., Inc., Chicago. 

Second Sixteen—Low gross: ._B. Quinn, 
Detroit. Second low gross: E. E. Kolb, Balti- 
more. First low net: P. A. Kahle, P. A. Kahle 
Agency, Lima, O. Second low net: E. Castleton, 
Atlanta, Ga. Third low net: A. W. Pardew, W. 
W. Fianegin & Co., Inc., Pittsburgh, Pa. 

Third Sixteen—Low gross: J. E. Comerford, 
Newark, N. J. First low net: J. P. Coffay, Jr., 
New York City. Second low net: A. W. Whal- 
ley, John Whalley & Co., Seattle, Wash. 
Third low net: F. L. Templeman, Baltimore. 
Low aggregate (par 3 holes): James C. Dun- 
lap, Dunlap & Co., Atlanta, Ga. 

In the informal golf competition at 
the Baltimore Country Club the two 
prize winners were: 

Low aggregate (par 3 holes): Chas. L. Dex 
ter, Chas. L. Dexter & Co., Dallas, Tex. Low 
aggregate (par 5 holes): J. L. Edwards, Stuart 
Investment Co., Lincoln, Neb. 


SAM CARROLL ON HIS WAY 


Sam C. Carroll is off and on. That 
is. he’s off duty as vice-president of the 
Mutual Benefit Health and Accident, 
and he’s on a trip to Europe with Mrs. 
Carroll and their son. Tt will be recalled 
that Mr. Carroll retired recently as pres- 
ident of the Health and Accident Under- 
writers Conference. In taking this ex- 
tended trip Mr. Carroll is following a 
practice of his two predecessors in office 
as Conference president. Strenuousness 
of that job just naturally makes one feel 
like doing something—a trip, 





for in- 
stance, as soon as the pressure of duty 
is removed. When Clyde W. Young, 
president. Monarch Life, held this office 
he and Mrs. Young sought relaxation on 
a cruise in the Caribbean Sea. Likewise, 
when George R. Kendall, president, 
Washington National, finished his term 
he and Mrs. Kendall slid over to Hawai. 


an 





claim service. The entire first floor has 
been redecorated and refurnished with 
new walnut furniture. 
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Wt teote the \tE.§ 


...and opened a channel, so necessary today for agents insurance in New York State at a substantial differ- 
and brokers, particularly in New York State, if they ential in rate, a situation now enjoyed by brokers and 


hope to meet competition. agents in many other states. 
We are now able, under a recent ruling of the New If you will write us we will gladly mail our recent 
York Insurance Department, to write excess liability brochure on the use of Excess Covers. 


THE 


EXCESS INSURANCE COMPANY 


OF AMERICA 


xecutive Mies: 99 he Street. Vow York City 


ROBERT N. ROSE, PRESIDENT 
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PICTURE 
YOURSELF 


in the position of a business: 
man whose Acccunts Receiv- 
have been 


able records 


destroyed by fire or other 
natural hazard. Would YOU 
be interested in a policy that 
would 


losses sustained by your con- 


protect you against 


sequent inability to collect 
moneys due you? 
would. So 


Of course, you 


will the average business- 
man when you inform him 
that protection against this 


source of loss is now available 
through the Indemnity In- 
surance Company of North 
pion- 
this 


coverage. It opens the way 


America. Indemnity 


eered in introducing 
to worthwhile business for 


you. 


Ww 


CAPITAL $1,000,000 


CASUALTY 
FIDELITY 
Sapee TY 


Indemnity 
Insurance Company 


of North America 


PHILADELPHIA 


We are anxious to assist the Agent or 





Broker in securing adequate coverage 





for unusual propositions. 











J. Edgar Hoover Sees Insurance Cos. 
Large Stake in Crime Prevention 


Appearing in the June issue of Em- 
ployers’ Pioneer, issued by the Employ- 
ers’ group of companies, is an article 
by J. Edgar Hoover on “Insurance Com- 
panies and the Federal Bureau of In- 
vestigation.” Mr. Hoover is director of 
that bureau. The author believes that 
law enforcement officers and insurance 
men have much in common; both at- 
tempt to insure life and property by con- 
servation. The insurance companies’ en- 
emies are disease, accident, fire and vio- 
lence; those of the bureau fall almost 
entirely in the last named category. In- 
surance men and the bureau strive to at- 
tain their ends by education. 

Mr. Hoover finds that to those who 
pay insurance premiums there is a per- 
sonal element and a personal realization 
of risk that causes them to be much 
more receptive to educational programs. 
The bureau’s educational efforts often 
meet with apathy. Public indifference 
is responsible for the existence of a 
criminal army in America numbering 
4,500,000. 

Daily Crime Record 

Director Hoover continued in part: 
“Insurance companies know the value of 
statistics. Data on law enforcement are 
incomplete but records supplied by 3,723 
law enforcement agencies show that each 
day there are committed 125 aggravated 
assaults, 37 murders, 23 rapes, 2,137 lar- 
cenies, 802 burglaries, 591 auto thefts, 
164 robberies. 

“Surely this is a challenge to the 
American people. It is an alarming pic- 


ture and one which is of great interest 
to insurance companies as they have a 
distinct stake in the prevention of crime. 

“Crime is costly to insurance com- 
panies. It might be profitable for them 
to take more interest in the conditions 
in many of our jails respecting health 
of inmates and whether unfit persons are 
being released to prey again on the pub- 
lic. It should be your consideration that 
law enforcement agencies be given every 
benefit of proper public support, proper 
appropriation and assistance. By proper 
law enforcement the public may survive ; 
without it you may be sure that you will 
pay more indemnities. 

“A survey of jails would reveal some 
appalling facts on the number of degen- 
erates who are incarcerated where they 
can spread their degeneracy to others. 
The surprising increase in degenerate sex 
crimes has revealed an urgent necessity 
for corrective action. There should be 
given to the cure of degeneracy the same 
thought, the same eager perseverance, 
the same persistent investigation that 
has resulted in lessening of many other 
dangerous diseases. Until a program for 
the suppression and prevention of the 
causes of sex crimes can be found we 
shall continue to witness present brutal- 
ity. Law enforcement can apprehend the 
murderer but cannot prevent develop- 
ment of the factors which led to that 
murder. That is a job for the doctor, the 
scientist, the psychiatrist and for great 
investigative, public-minded bodies like 
the insurance companies of America.” 





RESULTS IN OKLAHOMA 





Compensation Experience Better; Hail 
Losses Higher; Automobile Fire 
And Theft Losses Go Up 
Figures released by Commissioner 
Read, Oklahoma, disclose that the fifty- 
eight companies writing compensation 
insurance in 1937 experienced a loss 
ratio of 45.34% and collected premiums 
totaling $4,823,367. Losses paid amounted 
to $2,187,300. This experience, in spite 
of the reduction in rates early last year 
of 71%4%, is more favorable than the 1936 
experience. As a result a further re- 
duction in rates of 88% was ordered, 
effective May 1, 1938. ss ae 
Thirty-four companies writing hail in- 
surance on growing crops during 1937 
had a less favorable experience, with 
premiums collected $479,229 and claims 
paid $258.197, the loss ratio being 53.69% 
compared with 45.61% in 1936. The Com- 
missioner reports more hail being writ- 

ten now than for a number of years. 

Reports of 176 companies reveal that 
premiums for automobile fire and theft 
in 1937 totaled $761,435 and paid losses 
$371,384. This is an increase of 10.18% 
in losses over 1936. 





Reward Plan Approved in Ia. 


and Minnesota; Out in Va. 
Minnesota and Iowa have approved the 
safe driver reward plan but in Virginia 
recently the corporation commission 


turned down the plan with the comment 
that the principle be studied further and 
presented when the next auto bodily in- 
jury rate revision is due. A considerable 
reduction in rates, however, was ap- 
proved by the commission which, it was 
held, will virtually give all drivers a 
bonus in their premiums. The $1,000 
single limit policy was approved. 

In Minnesota Insurance Commissioner 
Yetka, who twice had rejected National 
Bureau overtures to put the plan into 
effect, agreed to a year’s trial without 
any increase in rates. He reserved the 
right, however, to revoke the plan at any 
time it is found to be working unsatis- 
factorily. 

Maurice V. Pew, Iowa insurance com- 


missioner, also approved the plan in re- 
vised form calling for no rate increase 
and for endorsement of all policies issued 
on or after February 1. He said further: 


“An attempt is made to overcome the legal 
objections arising out of sections 8666 and 8902 
as stated in the original ruling on the original 
plan, by adopting a different theory of the ap- 
plication of the rate by considering the original 
premium paid as a deposit premium, or at least 
the excess of 15% as a deposit premium. Thus 
a situation is created which gives an opportunity 
to reconcile the new plan with the sections 
mentioned. The net effect would seem to be 
somewhat similar to a deductible or convertible 
coverage.” 


R. B. Taylor Mgr. Branch 
Office in Los Angeles 


Russell B. Taylor has assumed man- 
agership of the newly established Los 
Angeles branch office of the New Am- 
sterdam Casualty, the Seyler-Day Co., 
who have been general agents for the 
company, will retain its connection and 
report direct to the home office. The 
Pacific Agencies, Inc., which heretofore 
had been general agents for the com- 
pany for certain lines, will become bro- 
kers and handle the same lines through 
the branch office. 

_Mr. Taylor went to Los Angeles about 
eight months ago from the Baltimore 
home office, and has been looking after 
the interests of the company since that 
time through the two agencies. 








FRED PEIR ADVANCED 

Fred Peir, manager Los Angeles of- 
fice Lumbermen’s Mutual Casualty and 
American Motorists, has been promoted 
to resident secretary of the two com- 
panies. He will continue to be in charge 
of the Los Angeles office. 

Mr. Peir began his insurance career 
with the Royal in New York and, as su- 
perintendent of claims, handled its San 
Francisco fire losses. From there he 
went to the home office in London where 
he spent two years. In 1920 he was ap- 
pointed Los Angeles manager, Federal 
Mutual Liability and when that com- 
pany was absorbed by the Lumbermen’s 
in 1928 he was continued in the same 
position. 


=> 


BIGGER JOB FOR McLAUGHLIN 


Becomes A. & H. Manager, United 

States Casualty, in Addition to P. G, 

and Burglary Departments 

Charles F. McLaughlin has been mail 
accident and health department manager 
by the United States Casualty and wij 
continue at the same time in charge of 
the burglary and plate glass departments 
Mr. McLaughlin is a New Yorker who 
began his insurance career in the Lop. 
don & Lancashire’s plate glass depatt- 
ment in 1914. Two years later he joined 
the Hartford Accident & Indemnity’s 
home office staff as burglary underwrit- 
er. After serving on four battle fronts 
in the World War he became assist- 
ant burglary department superintendent 
of the Hartford company’s New York 
office. 

In 1928 Mr. McLaughlin became bur- 
glary department manager for the Met- 
ropolitan Casualty and the following year 
headed the burglary and plate glass de- 
partment of the Home Indemnity. In 
1932 he joined United States Casualty as 
New York metropolitan burglary depart- 
ment manager, subsequently winning 
promotion to country-wide manager of 
that department. He assumed charge of 
the plate glass department in 1936, in 
which year he was made assistant sec- 
retary. 





FURER SUCCEEDS MUELLER 


New President of Milwaukee A. & H. 
Ass’n; With Aetna Casualty & Surety; 
Dalrymple Reports on Convention 


Clarence E. Furer, Aetna Casualty & 
Surety, has been elected president of the 
Milwaukee Accident & Health Associa- 
tion to succeed E. H. “Count” Mueller, 
Pacific Mutual, who retires after sery- 
ing the three terms since the local asso- 
ciation was organized. Other officers 
named are William A. Kempf, Old Line 
Life, vice-president; A. A. Veitenhaus, 
Chris. Schroeder Agency, treasurer, and 
Leo E. Packard, Loyal Protective Life, 
re-elected secretary. Directors elected 
are Mr. Mueller, R. L. Paddock, Time; 
James Smith, Washington National; Al- 
bert E. Mielenz, Aetna; H. O. Hegna. 
Pacific Mutual; J. G. Haessler, United 
States F. & G., and E. G. Malone, Time. 

C. E. Dalrymple, Preferred Accident, 
a delegate to the national convention at 
Cleveland, reported on convention activi- 
ties at the June meeting which featured 
election of officers, and which was the 
final business session until September. 
C. S. Thorning, Pacific Mutual, has been 
placed in charge of the field day com- 
mittee which is completing plans for an 
outing and golf tournament July 12. 





National Surety Wins 
Own Trophy at Bridge 


In the Team-of-Four competition, un- 
der sponsorship of the New York In- 
surance Bridge League, two teams ended 
in a tie in the competition for the 
National Surety Trophy, viz., the Home 
Insurance Co, and National Surety Corp. 
Recently the tie was played off. At the 
end of thirty-two boards the teams were 
still tied, the Home being ahead by 180 
points, twenty points short of the nec- 
essary margin, since the National Sure- 
ty team led in match points. Eight 
additional boards were played. National 
Surety (Messrs. Fisk, Roth, Kerner and 
McNamee) defeated the Home (Messrs. 
Payne, Peterson, Wilson and Loughin) 
by 1,500 points. The victorious team 
receives possession of the beautiful Na- 
tional Surety trophy for one year. Each 
member of the National Surety team will 
receive a replica of the trophy. 





MARAK LOS ANGELES SPECIAL 


Stephen L. Marak has been appointed 
special agent for American Indemnity in 
Los Angeles territory. He was with the 
United States Fidelity & Guaranty for 
seven years and before that with the 
Georgia Casualty. 
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ACK in the “get-a-horse” days, 

many a “den” was decorated 

with this sprightly Charles Dana Gib- 
son drawing. 

The picture is interesting because of 
its quaintness. The costumes are 
quaint. The old cars are quaint. But 
the idea that automobile accidents 
were once considered amusing is even 
quainter. 

Today, with the hazard of more than 
30 million fast-moving cars on the 
road, an accident is no amusing matter. 
It is far more apt to lead to court 
action than courtship. If a verdict goes 
against you, it can mean a staggering 
financial disaster. Savings have been 
wiped out by such verdicts, future 
earnings mortgaged. This ever-present 


ALL BROKEN UP 


ANOTHER COLLISION WITH SERIOUS RESULTS 


risk, and the mental disturbance that 
accompanies it, make the carrying of 
sound and adequate automobile lia- 
bility insurance a plain matter of 
common sense. 

And it is also a matter of common 
sense to place your automobile insur- 
ance with a company equipped to give 
prompt service anywhere, anytime. 
The Travelers has thousands of repre- 
sentatives and hundreds of claim ex- 
perts throughout the United States 
and Canada, to take care of your 
clients promptly, no matter when or 
where an accident happens. 

The Travelers Insurance Company, 
The Travelers Indemnity Company, 
The Travelers Fire Insurance Com- 
pany, Hartford, Connecticut. 


















Historical Note 


This year marks the 40th anniversary 
of automobile insurance. [In 1898, Th- 
Travelers wrote the first automobile 
policy ever issued. Since then the 
Travelers companies have paid our 
more than $165,000,000 for automo 
bile liability claims. In addition they 
have paid out, as the result of automo 
bile accidents, many other millions to 
holders of personal! accident, life, and 


other forms of insurance 
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On the Production “Firing Line” 











Elmer Wheeler’s “Word Magic” Has 
Insurance Tie-Up With Etna C. & S. 


world premier of “Word Magic,” 
the three-reel film on successful sales 
promotion methods which was recent- 
ly completed in Hollywood by Elmer 
Wheeler, sales consultant and originator 
of “tested sentences that sell,” was pre- 
sented last Thursday in the Sert Room 
of the Waldorf-Astoria, New York, be- 
fore more than 1,000 sales executives. 
Prominent in the audience were a num- 
ber of insurance company executives and 
advertising managers, and none of them 
was more interested in the successful 
launching of “Word Magic” than Stan- 
ley F. Withe, publicity director, Aetna 
Life Affiliated Companies. This was be- 
cause his companies coopers ited with Mr. 
Wheeler in the filming of “Word Magic” 
and they have exclusive rights to the 
picture in all branches of the insurance 
field. A second preview was given June 
22 at the Hotel Stevens, Chicago, fol- 
lowing which it will be shown to sales 
executives in other large cities. 

Elmer Wheeler, who addressed a con- 
vention of the Insurance Advertising 
Conference not so long ago, is a per- 
sonable young man with a simple but 
effective sales philosophy, who has been 
giving helpful advice to large organiza- 
tions for some ten years. Recent articles 
in the Reader’s Digest and New Yorker 
about this work have greatly increased 
his reputation as a sales expert, and his 
standing in this field may be gauged by 
the fact that Dale Carnegie, noted psych- 
ologist, was among those attending 
“Word Magic’s” New York premier. 
The Five “Wheeler Points” 


thoughts motivating 
the film is that the best looking mer- 
chandise won’t sell itself without per- 
suasiveness of the right type at the 
psychological time. That is the basis of 
the five “Wheeler points” which are 
dramatized in “Word Magic.” 

First and best known of them is “Don’t 
sell the steak, sell the sizzle,” which has 
as much application in insurance as any 
other field. Second is “Don’t write, tele- 
graph,” and by this is meant “you must 
get the immediate attention of your pros- 
pect in the first ten seconds.” In other 
words, Mr. Wheeler suggests, learn the 


The 


One of the chief 


Accident & Health 


lst Prize to A. J. 


In the nation-wide drug store window 
display contest recently held 
the sales features of Accident & Health 
Week the first of $200 
awarded to the exhibit 
originated by the A. J. Glickson Bonding 
& Insurance Agency, Chicago. This 
award, which is shared equally by A. J. 


J. M. Hart- 


was for outstand- 


as one of 


Insurance prize 


was unanimously 


exhibitor and 
man, Chicago druggist, 


Glickson as 


ing originality, attractiveness and adver- 


tising value of the exhibit to accident 
and health insurance. Mr. Glickson 
founded the agency twenty-eight years 


ago, 
The first prize-winning exhibit features 
the happy side of A. & H. insurance. 


The reclining crutches and unfilled house 
table with the jar of oint- 
ment, box of pills and bottle of medicine; 
as well as the four happy children wav- 
ing good-bye to their daddy, all symbol- 


slippers; the 





art of mental shorthand as an aid in 
controlling those fleeting ten seconds. 

“Say it with flowers” is the third prin- 
ciple, so universally recognized yet so 
frequently overlooked, “It’s the little 
things you do as you say your lines that 
make you stand out,” Mr. Wheeler says. 
He suggests that the salesman back up 
his words with drama; if he gets prop- 
erly excited about his product so will 
everyone else. By the same token a 
deadpan face is returned in kind. But he 
cautions against putting on a comic Val- 
entine act. “Say the sizzle telegraphi- 
cally but say it with the proper ges- 
tures,” is his advice. 

The fourth Wheeler point, “Ask which, 
not if,” is one of the most effective in 
operation. It’s nothing more than the 
question mark technique, typical exam- 
ple of which in life insurance parlance 
is “Will you have our doctor examine 
you at your office this noon or at your 
home tonight?” “Word Magic” showed 
the tired busiriess man responding af- 
firmatively when his wife gave him a 
choice between two movie shows to see 
after a hard day in business. 

People are sales talk conscious these 
days and that is why the fifth Wheeler 
principle, “Watch your bark,” is timely. 
He points out that literally hundreds of 
voice inflections can be used with telling 
sales effect, and it’s all a matter of 
knowing when to talk fast or slow, when 
to lower and when to raise the voice, 
and above all, smile with sincerity. One 
of “Word Magic’s” best shots was the 
perfume counter scene depicting the 
wrong and right way to sell gift powder 
and perfume to a man. 


Insurance guests at the premier included 
Clarence Palmer, Insurance Co. of N. A; 
Frank Ennis, America Fore Group; A. W. 
Spaulding, Hartford Accident; Clifford L. Mc- 
Millen, Northwestern Mutual Life; Alfred Stin- 
son, Automobile of Hartford; the following 
Aetna Life people: William Riordan, John 
Nolan, E. H. Morrill, Jr., Harry A. Usher, the 
Misses Wharry and Cremins, Fred Bright, 


Howard Pulver; Mrs. Claude W. Fairchild, wife 
of the general manager of Association of C. & 
the Misses Ritson and Senderoff 
Thiemann, 


S. Executives; 
of the same association, and A. H. 


New York Life. 





Window Display 
Glickson, Chicago 


ize a past period of disability which is 
replaced by joyousness on occasion of 
the return to health and work of daddy. 
His accident and health insurance has 
paid for everything, as evidenced by the 
receipted invoices from P. H. Armacist, 
R.Ph.; L. Andlord, B. Utcher, G. Rocer, 
B. Aker and Dr. I. Cure. All invoices 
are receipted fully paid with the legend 
“Accident and health insurance pays all 
bills.” 

A large prescription appears in the 
center of the exhibit, reading: “A. 
Glickson, I.D. (Insurance Doctor),” an- 
alogous to M.D. and addressed to 
E. Arner (a breakup of the word “earn- 
er”), prescribing A. & H. insurance, A. J. 
Glickson Insurance Service, etc. There 
are also newspaper clippings reading: 
“Trolleys Crash, 9 Injured”; a photo- 
graph of Dizzy Dean captioned, “Dizzy 
Dean Tells Own Story of How He Hurt 
Pitching Arm,” and a news item, “Radio 
Cut-Up Undergoes Major Operation,” re- 
ferring to Edgar Bergen’s wooden stooge, 
Charlie McCarthy. Picture posters of 
A. & H. Week identify the purpose of 
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CULLEN’S BUFFET SUPPER 


Insurance Commissioners and Their 
Families Guests of National Surety 
President at Delightful Affair 
It is doubtful if any private affair at- 
tended by insurance people on this con- 
tinent has surpassed the buffet supper 
given to commissioners and members of 
their families and the other guests of 
the commissioners’ convention at the 
Chateau Frontenac at Quebec last week 
by Vincent Cullen, president of the Na- 
tional Surety Corporation, and Mrs. Cul- 
len. Mr. Cullen made a trip to Quebec 
two weeks in advance of the convention 
where he completed the arrangements 
with Ben Neale, manager of the Cha- 
teau Frontenac, who in ingenuity and 
thoughtfulness for guests has no superior 

on this side of the water. 

The Chateau Frontenac is owned by 
the Canadian Pacific Railroad as is the 
Royal York Hotel of Toronto. For some 
years Mr. Neale was manager of the 
Chateau Frontenac and then for a while 
was manager of the Royal York and is 
now back in the saddle at the Chateau 
Frontenac. 

The guests of the Cullen supper en- 
tered the ballroom of the Chateau Fron- 
tenac in semi-darkness, Suddenly the 
lights flashed on and at one end of the 
room was seen a very long table on 
which was a buffet supper, the display 
of cold meats and salads being as artistic 
as skilled chefs could make it, These 
chefs work for hours over making cold 
meats ornate. Standing behind the table 
were half a dozen chefs in snow-white 
clothes and at each end were head wait- 
ers in evening clothes from London tail- 
ors. After the supper was served the 
room was again darkened and liqueurs 
were lighted for the making of Brule 
coffee. The supper was followed by a 
dance. 

Sherman G. Drake, vice-president of 
the National Surety, and Mrs. Drake 
assisted the Vincent Cullens in receiving 
the guests. 





Brokers Blanket Bond 
Forms 12, 14 Broadened 


Stock and investment brokers blanket 
bonds, forms 12 and 14, have been broad- 
ened in many respects, a few of the 
changes being: 

Enlargement of the definition of prop- 
erty. 

Securities covered while lodged in the 
offices or with the persons specified for 
redemption. 

Damage of furnishings, fixture equip- 
ment, safes or vaults owned by the in- 
sured (except by fire) caused by theft, 
burglary, robbery or hold-up. 

Property as defined in the bond coy- 
ered while in the custody of an armored 
motor vehicle company for the purpose 
of transportation by an armored motor 
vehicle accompanied by one or more 
armed guards. 

Annual audit requirement eliminated 
under bond form 14 provided the insured 
is a member of the New York Stock Ex- 
change. 

Existing bonds will be amended by rid- 
er effective as of June 20, 





APPROVE WINE DEALERS’ BOND 


Bond companies operating in Virginia 
have approved forms providing for the 
bonding of wholesale and retail wine 
dealers in that state licensed by the Vir- 
ginia Alcoholic Beverage Control Board. 
Wholesalers are required to furnish bond 
carrying a forfeiture provision of $10,000. 
It was originally planned for the for- 
feiture provision in bonds of retailers to 
be $1,000 but this figure was cut to $50 
before the companies gave their approval. 





NEW UNDERWRITING BRANCHES 


Markel Service, Inc., affiliated with 
American Fidelity & Casualty of Rich- 
mond, Va., has established an under- 
writing branch there in conjunction with 
its claims office. R. F. Hawthorne is in 
charge. An underwriting branch in Chi- 
cago has also been established. 





the exhibit and the footnote bearing 

Mr, Glickson’s name as originator. 
Through an open panel in the window 

backing a portion of the interior of the 





Hartman drug store is clearly seen. This 
big, busy pharmacy, located in Chicago’s 
downtown district, is only a few blocks 


east of the Insurance Exchange Building. 


HARTMAN'S DRUGS 
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Insurance is 
Dollar Protection 
—buy it wisely 








OUR insurance policy means exactly 
what it says. It is dollar protection, care- 
fully specified in advance. 


Insurance coverage today is as complex as 
modern business itself. It must be. There- 
fore — let an experienced agent buy it for 
you. Full coverage, true economy, no waste 
of premiums. And when a loss occurs, he 
is your representative. 


Insurance that minimizes the agent’s func- 
tion may lessen your protection, your 
service. Insurance is dollar protection. 
There are no cut-rate dollars for sale. 


Let an experienced agent take a look at 
your business from an insurance point of 
view. Like a check-up by your family 
doctor, it can do no harm— may save your 


business life. 


NATIONAL SURETY CORPORATION 


VINCENT CULLEN, President 





This is one of a series 
of advertisements 


appearing in nation- 


al publications in the 


business and finan- 


fate] Mil-die tH 


These viewpoints 
have tested sales and 
competitive power 
because they are 


aelUlale(-te Mela Mmiclan 


Use them! 


























like setting off acharge of . . 


TODAY, more than ever, the hard bedrock of sales resistance confronts all insurance 
salesmen. And today, more than ever, a sound knowledge of the business and the right 
sales technique offer their greatest rewards. 


THE ATNA CASUALTY AND SURETY SALES COURSE 


can supply the basic knowledge and the proved sales technique so essential for success. 
Under experienced instructors, confidence, courage, enthusiasm and resourcefulness 
are developed. As one graduate said, one year after completing the Course: 


“It gave me exactly what I needed. The ammunition it supplied 
blasted sales resistance like setting off a charge of dynamite.” 


More than 1,500 insurance producers have completed this course, which features all 
casualty and surety lines and includes fire, marine, life and group life. The following 
classes are scheduled for the remainder of 1938: 


August 15 to September 17 September 26 to October 29 
November 14 to December 17 


Early enrollments are advised Write for complete information 
THE ASTNA CASUALTY AND SURETY. COMPANY 


THE ATNA LIFE INSURANCE COMPANY—THE STANDARD FIRE INSURANCE COMPANY 
THE Veeeeeror ie, INeUtURANCE COMPANY OF HAR ESF ORD, CONNEC TEC UT 




















‘like setting off acharge of . . 


ee 
4 


TODAY, more than ever, the hard bedrock of sales resistance confronts all insurance 
salesmen. And today, more than ever, a sound knowledge of the business and the right 
sales technique offer their greatest rewards. 


THE ATNA CASUALTY AND SURETY SALES COURSE 


can supply the basic knowledge and the proved sales technique so essential for success. 
Under experienced instructors, confidence, courage, enthusiasm and resourcefulness 
are developed. As one graduate said, one year after completing the Course: 


“It gave me exactly what I needed. The ammunition it supplied 
blasted sales resistance like setting off a charge of dynamite.” 


More than 1,500 insurance producers have completed this course, which features all 
casualty and surety lines and includes fire, marine, life and group life. The following 
classes are scheduled for the remainder of 1938: 


August 15 to September 17 September 26 to October 29 
November 14 to December 17 


Early enrollments are advised Write for complete information 
THE AXTNA CASUALTY AND SURETY COMPANY 


THE A TNA LIFE INSURANCE COMPANY—THE STANDARD FIRE INSURANCE COMPANY 
rHE AUTOMOBILE INSURANCE COMPANY OF HARTFORD, CONNECTICUT 











